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Executive summary
The University of Otago academic survey, Are we on the same page? Understanding your research
needs: 2010 ITHAKA/Otago Library Survey is unique within New Zealand. Based on the ITHAKA S+R
Faculty Survey 2009 (Schonfeld & Housewright, 2010), this local study has enabled the University of
Otago Library to gain a better understanding of its own research community’s information
requirements, both now and in the near future, within the broader international context.
Findings from this study have already informed decision-making within the Library and also the
wider University. Following the release of this full report, it is anticipated that further use will be
made of the survey findings, including re-analysis of select data at the Divisional level. Importantly,
this survey highlights the need for further and on-going library research, at the local and national
level, into the increasingly complex and rapidly changing academic research environment.
Detailed findings and preliminary observations from the ITHAKA/Otago study are included in the
current report. Where appropriate, comparisons have been drawn between the Otago survey and
the original ITHAKA Faculty Survey. Summarised findings, observations and recommendations are
included below.
Key functions of the Library
Otago respondents indicated that the Library roles of ‘gateway to resources’, ‘supporter of teaching
activities’ and ‘active supporter of research activities’ are important. Most important however, are
the ‘purchasing’ and ‘repository’ functions of the Library. Only the ‘gateway’ function showed a
slight decline in importance in future (this is supported by other survey statistics i.e. high value
placed on non-library ‘search and retrieval’ tools, such as Google Scholar). Comparing the USA and
Otago surveys, the Otago responses were generally more emphatic about the importance of all five
key library functions.
The Library as place
Few respondents indicated that they visit the Library1 building to undertake research. This comes as
no surprise, but it does reinforce the need for regular dialogue with the research community as to
how physical library space is best utilised. Ideally this space must be flexible and adaptable, to
accommodate ever-changing modes of learning and scholarly communication.
Value of information sources
Overall, USA responses suggested a slightly more conservative attitude to information sources, i.e.
respondents favoured traditional formats and services more strongly than their Otago counterparts.
The USA respondents still indicate significant interest in their own library (and other) catalogues;
Otago researchers appear to be ambivalent about the value of this institutional resource. Google
and Google Scholar, and subscription and open access databases (such as PubMed), are key research
tools for all survey respondents.
The move from print to ejournals is now well established in academic institutions. The transition
from print to ebooks appears to be following a similar trajectory of uptake, albeit a much slower
ascent. While alerts services now seem to be well established within Otago researcher practice,
1

The Library indicates the University of Otago Library, while the library indicates libraries, more generally
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there is still limited interest in mobile devices, either at Otago or within academic institutions in the
USA.
Several ITHAKA/Otago survey datasets are worthy of further scrutiny, including: the value of primary
source collections (at the Divisional level, particularly within the Humanities); uptake of ebooks, in
both research and teaching (again at the Divisional level) and; interest in web-based educational
resources and audio-visual collections (as they relate to teaching, rather than research).
Barriers to information sources
This was one section where USA and Otago respondents gave markedly different responses. Unlike
in the USA, barriers to information sources, such as cost, do not appear to be of concern to Otago
researchers.
Preservation of information sources
There is declining interest in the long-term preservation of print journals, where e-versions are
secure; ejournal preservation received the strongest support from all respondents. There is ongoing
interest in maintaining print book collections. Almost all digital information sources, including
outputs (ejournals, ebooks and enewspapers) and inputs (datasets) were felt to be important by
both survey groups; only ‘games and simulations’ were held to be ‘not important’. Long-term
preservation of digital information sources (including datasets), together with the preservation of
(particularly unique) print resources, such as primary source collections, will continue to command
the attention all academic libraries over the next ten to twenty years.
Value of Library support and the role of the librarian
This Otago-only question aimed to build understanding of where the Library can best position its
resources to optimise appropriate support for staff and students. Responses indicated that
researchers most value online Library support, for themselves and for their students. There is less
interest in face-to-face support, although interest remains significant. The Library is already
providing increasing online support for students, in consultation with teaching staff. Survey feedback
suggests that further, targeted online support for researchers is also appropriate.
Both surveys included a question about the role of the librarian and in neither survey did
respondents agree that the librarian’s role is becoming ‘less important’.
Support for PBRF
Otago researchers expressed considerable interest in Library support in the key areas suggested:
measuring journal quality; determining an h-index and using tools to analyse research output.
Where a need for support was registered in the free text comments, interest was in ‘knowing the
most appropriate tools and measures’ (including alternative measures) and ‘support with managing
research outputs’, including non-traditional publishing formats. Researchers also pointed to the
need to save time, and some expressed dissatisfaction with the concept of ‘measuring’ research.
In response to researcher interest, the Library has recently developed disciplinary-based, online and
face-to-face support towards the 2012 PBRF round.
Scholarly communication
Despite the proliferation of online networking opportunities, face-to-face peer interaction continues
to be the preferred mode of communication for most Otago researchers. USA respondents appear to
be only marginally more interested in peer interaction online.
5

Promotion practice does not appear to influence where Otago researchers choose to publish their
research. ‘Publishing preference’ is influenced by a variety of journal characteristics, including:
publishing cost; ‘openness’ of the journal (sharing research beyond academia); selectivity of the
journal and; journal circulation to peers. In general, USA researchers appear more concerned with
cost and more interested in sharing their research more widely than their Otago counterparts. Both
survey groups value ‘journal selectivity’ and ‘circulation to peers’ equally highly.
Both surveys included questions around sharing research via online repositories. While the
responses suggest similar trends around deposit into, and use of, repositories there is a significant
difference in the level of activity between the two survey groups, i.e. Otago researchers are less
active. This may be, at least in part, attributable to the relatively late development of institutional
repositories in New Zealand generally, and at Otago in particular. Examining the overall rate and
pattern of Otago ‘deposit and use rates’ (both now and anticipated), it is clear that there is still
limited value placed on these resources. It is important that information about repositories, in
general, and Otago’s own institutional repository, in particular, be made widely available; only then
can researchers make informed choices about the value of these resources for their own research, in
terms of deposit (sharing their research) and use (accessing the research of others).

Library recommendations and actions
The report’s THREE key recommendations are:
1. Actively support the Otago research community, particularly in non-traditional library areas
(such as scholarly publishing and mobile technologies)
2. Embrace new and emerging information management challenges and provide appropriate
support (e.g. around data management)
3. Continue to research the ‘scholarly information environment’, as part of routine library
business; keep up-to-date with international and local researcher practice and requirements
(externally and internally focussed)

Actions, in support of the above recommendations include:
•

Library Liaison staff: provide active (online and face-to-face) support to researchers (raising
awareness and understanding around access and usage) in select areas, including: ebooks ;
mobile technologies; institutional repositories (in particular OUR Archive); web-based, open
resources; changing models of scholarly communication and publishing

•

Library staff: attend to appropriate processes and practices which enable the discoverability
and re-use of research data. Work closely with researchers and other institutional and
national research data support providers, initiatives and services

•

Library staff in key areas, particularly the Humanities: re-analysis of select ITHAKA/Otago
datasets, for example, at the Divisional level
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Introduction
The University of Otago
The University of Otago, founded in 1869 in Dunedin, is New Zealand’s oldest university. It is the
country’s most research intensive university and is currently top-ranked for research quality2. Almost
20,000 equivalent full-time students (at both undergraduate and postgraduate level) are enrolled at
the University. Students are supported by more than a thousand academic and research staff,
working across multiple campuses, in and beyond the four main centres (Auckland, Wellington,
Christchurch and Dunedin). The University is organised across four main Divisions: the School of
Business; Humanities; Sciences and the largest area, Health Sciences3.
ITHAKA/Otago survey
Ithaka S+R is a strategic consulting and research service that focuses on the transformation
of scholarship and teaching in an online environment, with the goal of identifying the critical
issues facing our community and acting as a catalyst for change. We pursue projects in
programmatic areas that are critical to academic work: Sustainability of Digital Resources,
The Role of the Library, Practices & Attitudes in Scholarly Communications, Teaching &
Learning with Technology, and Scholarly Publishing.4
In 2009, ITHAKA S+R conducted the fourth in a series of surveys carried out over the last ten years.
These surveys gathered information from faculty, about changing attitudes towards the role of
academic libraries in the USA. The results of this and previous surveys are available on ITHAKA’s
website. The dataset from this survey (and other surveys) has been deposited with ICPSR5 and is
available for use by others.
In 2010, following a series of webinars about ITHAKA’s findings from this survey, the University of
Otago Library6 decided to run a comparative survey, here at Otago. While there are obvious
differences in the survey cohorts (discussed below), this survey was seen as timely, and the ability to
compare local data with international findings was felt to be significant.
The University Library was the driver for this project. However, as this redeveloped ITHAKA/Otago
survey was supported by the wider University, collaboration, within and beyond both the Library and
the University (throughout the survey project), was crucial. Key participants in this survey included:
•
•
•
•

ITHAKA S+R survey authors, Roger Schonfeld & Ross Housewright (advice, data sharing);
University Quality Advancement Unit (development and management of the online
survey and preliminary analysis of the ITHAKA and Otago datasets);
University Financial Services Division (development of a survey question);
University Library staff (development of questions, testing, support and outreach).

2

University of Otago and research excellence: www.otago.ac.nz/research/pbrf/index.html
Information about the University of Otago: www.otago.ac.nz/ retrieved 29 July 2011
4
ITHAKA S+R: www.ithaka.org/ithaka-s-r retrieved 29 July 2011
5
Inter-University Consortium for Political and Social Research “provides leadership and training in data access,
curation, and methods of analysis…” www.icpsr.umich.edu/icpsrweb/ICPSR/
6
The University Library or simply ‘the Library’ is used to represent staff within the Library
3
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The two surveys compared/survey methodology
The University of Otago academic survey, Are we on the same page? Understanding your research
needs: 2010 ITHAKA/Otago Library Survey was based on the ITHAKA S+R Faculty Survey (Schonfeld &
Housewright, 2010). Where possible, comparisons have been drawn, and observation made, about
the findings from both these surveys in this current report. It should be noted, however, that
differences in the survey contexts (e.g. contrasting multiple institutions with a single institution)
have inevitably and unavoidably influenced some of the findings in this report. Elements of similarity
and difference between the two surveys are discussed below.

Comparing survey content
Where possible, the ITHAKA print survey7 questions were replicated in the online Otago survey.
Selected changes to the survey were required as a result of these differing formats and also to
accommodate the different cultural context and, occasionally, to probe further into researcher
behaviour. Changes were in the following areas:
•
•
•
•
•
•
•
•
•

Survey appearance: layout, clustering and numbering of questions changed in Otago survey
Language: different spelling and wording, e.g. use of ‘academic’, rather than ‘scholarly’
Relevance of content: Otago excluded selected content e.g. about ‘scholarly societies’
Scale/anonymity: Otago survey represented researchers in broader subject groupings
Response range: This changed from a 6-point to a 5-point Likert scale in the section on ‘Key
functions of the Library’ (see Appendix A for more detail)
Additional topics: Otago survey included questions on locally-pertinent topics e.g. PBRF8
Additional questions: e.g. a fourth option was added to the section on ‘Online repositories’
to gain a fuller picture of predicted researcher behaviour (see Appendix B for more detail)
Additional responses: free text and ‘don’t know’ options with selected Otago questions
Support: Otago respondents could indicate interest in further dialogue with Library staff

Ethics
Information included at the start of the Otago survey (see Appendix C) explained: what the survey
was for; how the data would be used; and that the respondent’s personal details would be
protected.

Survey delivery
All Otago PBRF-eligible staff were invited to participate in the online survey on 31st August 20109.
The survey concluded on 5th October 2010. A print survey was also made available and three
researchers chose this option. A Kindle e-book reader was offered as a small participation incentive;
the winner was selected in a draw by a University of Otago Campus Watch staff member.

7

The ITHAKA survey was made available in print only.
Performance-based Research Fund, New Zealand national research assessment exercise (next round is 2012)
9
Timing of the survey was important; this date was agreed only after consultation with academic staff.
8
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Comparing survey populations and response rates
There were a number of key differences between the two survey populations. These differences are
examined in some detail:
i. Representativeness of the survey responses
The ITHAKA survey was posted to 35,184 faculty members in the USA10 and 3,025 completed
responses were received. This represents a response rate of approximately 8.6%. Respondents were
from universities and colleges, categorised from ‘very large’ (29.5% of responses) to ‘very small’
(8.3% of responses). The Otago online survey was made available to 1,362 PBRF-eligible or ‘research
active’ University of Otago staff and 442 responses were received. This preliminary response rate of
32.5% was later revised11 to 401 or 29.4%.
ii Subject disciplines included in the survey
The Otago survey respondents fairly represented the major disciplinary groupings (Divisions) of the
University, including Commerce (School of Business), Humanities (including Social Sciences), Sciences
and the largest disciplinary grouping at the University of Otago, Health Sciences.

50%
45%
40%
35%
30%
25%
20%
15%
10%
5%
0%

% eligible staff - by
discipline
% responses - by
discipline

Fig a: % of Otago
eligible staff and % of
survey respondents

4%
7%
21%

26%

Commerce
Humanities
Health Sciences

42%

Sciences
Unspecified

10
11

Fig b: Otago survey
respondents by disciplinary
groupings

In this report, the USA is also identified, more loosely, as ‘America’ and respondents as ‘American’.
41 responses were found to be incomplete
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Comparing the two groups of survey respondents, by discipline, identifies major differences
between the two populations:

60%
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40%
30%
20%
10%
0%

Fig c: Comparing the two
groups of survey
respondents, by
discipline
Otago %
USA%

The respondents in the Otago survey represent a broader grouping of disciplinary areas. The ITHAKA
survey does not include the Health Sciences; this is the largest group in the Otago survey.

iii. Teachers versus researchers
Both survey groups were asked ‘do you think of yourself primarily as a researcher, primarily as a
teacher, or somewhere in between?’ The responses indicate strong differences between the two
survey populations:
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20%
15%
10%
5%
0%

Fig d: Survey
respondents as
‘researcher, teacher or
both’
Otago %
USA %

Much more
as a
researcher
than as a
teacher

Somewhat
more as a
researcher
than as a
teacher

About
Somewhat Much more
equally as a more as a as a teacher
researcher teacher than than as a
and a
as a
researcher
teacher
researcher

The ITHAKA survey includes a much more general population sample, including both teachers and
researchers. While approximately a third of respondents in both surveys perceive their role to be a
combination of teacher and researcher, few Otago respondents consider themselves primarily as
teachers (just 3%), contrasted with more than 20% of ITHAKA respondents. Conversely, only 10% of
American respondents consider themselves ‘more as a researcher than as a teacher’, whereas
almost 40% of Otago respondents describe themselves in this way.
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iv. Disciplinary experience

60%

Fig e: Years active in chosen
research area/field

50%
40%
Otago %

30%

USA %

20%

The Otago survey group
appears to be considerably
10%
‘younger’, or at least have
0%
spent less time within their
Less than 5
5 - 10 years 11 - 20 years More than 20
particular
areas
of
years
years
expertise. More than half
of the ITHAKA survey population have more than 20 years of experience in their research field,
compared with just 35% of Otago respondents. Interestingly, just 4% of ITHAKA respondents have
less than five years of experience, compared with 10% of Otago researchers.
v. Gender

60%

Fig f: Gender balance

40%

Male
Female

20%

The gender balance is fairly similar
across both survey populations; there
are slightly more women than men in
the Otago survey population.

0%
Otago %

USA %

Otago Library Survey findings – preliminary use
Selected findings from the Otago survey have already informed a number of University and Library
activities and also been shared in a variety of situations, including:
•
•
•
•

Library catalogue and literature searching – informed Library policy
Library resource use (general/grant funding) – shared with University Administration
PBRF support – foundation for strategic Library support to academics towards PBRF 2012
Repositories – informed a presentation, Getting beyond the roach motel (Brown, Elliot, &
Nixon) at the LIANZA national Library conference, in November, 2010

11

Key Library functions
Survey respondents were asked to rank the importance of five key functions of their Library, both
now and looking forward five years from now. The five functions suggested were: the Library as a
starting point or ‘gateway’ for locating information; the Library as a purchaser of resources; the
Library as a repository of resources and the Library as a supporter/facilitator of teaching and
research activities. As shown in Figs 1 and 2, Otago researchers rate all these functions as important,
although just 44% view the ‘gateway’ function as ‘extremely important’. This contrasts with the
proportion of respondents who view the ‘repository’ (71%) and ‘purchaser’ (88%) functions to be
‘extremely important’.
Fig 1: Key functions of the Otago Library now
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Fig 2: Key functions of the Otago Library five years from now
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There is little change in the responses for ‘now’ and ‘five years from now’, although there is slightly
increased interest in ‘support for research’ and slightly less interest in ‘the Library as gateway to
research’. Responses to each of these functions are examined in more detail below. The Otago
survey results are also compared with the results from the USA survey.
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Starting point or ‘gateway’

The Library as starting point or a ‘gateway’ for locating information for research
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Fig 3: The Otago Library
as a ‘gateway’ to
research now and five
years from now
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Fig 4: The Library as a
‘gateway’ to research
now
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Fig 5: The Library as a
‘gateway’ to research
five years from now
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Otago researchers agree more strongly that the Library is a ‘starting point for locating information
for research’; 44% of Otago researchers, compared with 36% of American respondents indicated this
role to be ‘extremely important’. However, while both survey groups indicated continued support
for the Library as a ‘starting point or ‘gateway’ (both now and five years from now), there is a slight
decline in importance, in both the USA and at Otago, of this ‘gateway’ function.
A further question about ‘dependency on the Library for the research you conduct’ produced a
similar pattern of responses from both survey groups. The Otago results are shown in Fig 6.

Fig 6: Dependency on
the Otago Library for
research now and five
years from now

30%
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15%
now

10%

in 5 yrs

5%
0%

Comparing Otago and USA responses over time, both groups indicated that they are somewhat
dependent on their library, although Otago researchers indicated a much greater degree of
dependence. Over 60% of Otago researchers indicated that they are (or will be) significantly
dependent on the Library (choosing eight or higher on the 1-10 scale), while only 43% of American
researchers (and 33% ‘in five years’ time’) indicated a similar level of dependency (see Figs 7 and 8).
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Fig 7: Dependency on the
Library for conducting
research now
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25%
Fig 8: Dependency on the
Library for conducting
research five years from now
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Purchaser of resources
The Library as a purchaser of resources including academic journals, books and databases
This Library function is vital to the majority of Otago researchers; almost 90% of respondents ranked
‘the Library as purchaser of resources’ as ‘extremely important’, both now and five years from now.
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Fig 9: The Otago Library as
purchaser of resources now
and five years from now
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Fig 10: The library as purchaser
of resources now
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Fig 11: The library as a
purchaser of resources five
years from now

90%
80%
70%
60%
50%
40%
30%
20%
10%
0%

Otago %
USA %

(not at all)
1

2

3

4

(extremely)
5

The Otago response (both now and five years from now) is stronger than the USA response, where
just three quarters of respondents ranked this purchasing function so highly.

Related to the issue of the Library as a ‘purchaser of research resources’ was a further question
about redirecting Library funds, i.e. ‘Because scholarly material is available electronically, universities
should redirect the money spent on library buildings and staff to other needs.’ Responses were given
on a 1-10 scale, as shown in Fig 12.

35%
Fig 12: Redirect money
currently spent on library
buildings and staff to
other needs
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While the responses to this question, from both survey groups, are much less emphatic than the
responses to the previous question, around spending on ‘resources for research’, there is currently
still little support for shifting money away from traditional spending on library buildings and staff to
other university needs. 10% or less of Otago and USA respondents indicated support for such a
suggestion (choosing eight or higher on the scale), while over 50% of both groups indicated lack of
support for this suggestion (selecting three or less on the scale).
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Repository of resources

Library as a repository of resources, i.e. it archives, preserves and keeps track of resources

80%
Fig 13: The Otago Library
as a repository of
resources now and five
years from now
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the Otago Library is as
a
‘repository
of
resources’; over 70% of Otago respondents value this function ‘extremely highly,’ both now and in
future. When contrasted with the USA survey responses, there is greater support for this function at
Otago (only 50% of USA respondents value this function ‘extremely highly’), although both survey
groups consistently value this function over time.
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Fig 14: The library as a
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Fig 15: The library as a
repository of resources
five years from now
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Supporter of teaching activities
Library as a supporter/facilitator of teaching activities
University and college libraries have increasingly been playing an active role in facilitating teaching
activities. This function appears to be supported by the majority of researchers, with interest
generally higher at Otago than in the USA. Over 90% of Otago researchers indicated they are either
neutral or supportive of this function and 55% currently view library support for teaching activities at
Otago as ‘extremely important.’

Fig 16: The Otago Library as
a supporter/facilitator of
teaching activities now and
five years from now
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The pattern of responses from the USA is similar, although teaching support from the library appears
to be less valued; just 40% of USA respondents indicated this function to be ‘extremely important’.
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Fig 18: The library as a
supporter of teaching
activities five years from
now
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Active supporter of research activities
Library as an active supporter of research activities

60%
Fig 19: The Otago Library as
an active supporter of
research activities now and
five years from now
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The response patterns to this question about the Library providing ‘active research support’, are
similar to those for the previous question, around support for teaching activities.
In general, both groups of respondents support this library function, but the responses from the
Otago survey indicate a greater level of support; 55% of Otago researchers (rising to almost 60%,
when projecting ahead five years) indicated this function to be ‘extremely important’, whereas just
38% (rising to 41%) of USA
respondents indicated active
60%
support for research to be
50%
an ‘extremely important’
40%
function of the library.
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Fig 20: The library as an active
supporter of research activities
now
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Fig 21: The library as an active
supporter of research activities
five years from now
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Academic libraries have traditionally offered teaching support, but active support for research
activities, is a more recent function of the library. With the rapid growth of ‘digital scholarship’
(permeating all aspects of all research disciplines) it is likely that interest in library support for
research activities (in particular, e-research activities) will only increase in future.

Role of the Librarian
A further question, about how valued the librarian’s role has become (in light of increased access to
scholarly content), generated somewhat surprising responses. In both surveys, the role of the
librarian continues to be perceived as ‘important’.
Over 50% of Otago and USA respondents do not support the claim that the librarians’ role is
declining (selecting three or less on the 1-10 scale), while a much smaller 13% of USA respondents
and just 10% of Otago respondents indicated this to be the case (selecting eight or higher on this
scale).
Fig 22: ‘Because academic staff have easy access to scholarly content online, the role librarians play at this
institution is becoming much less important.’
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Library use for general and grant funded research
The questions in this section are unique to the Otago survey. The responses give some insight into
how researchers utilised print and electronic resources and whether there was any correlation
between format of resources used to support research, and type of funding allocation.
Fig 23: ‘During the last 12 months, how has your use of the [Otago] Library been divided between the
following activities?’
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Otago researchers indicated that 60% of their Library use, over the last 12 months, has related to
‘general research and research informed teaching activities’. ‘Grant or other specifically funded
research’ accounts for the balance of Library use, i.e. 40%.

Fig 24: ‘During the last 12 months what percentage of this [Otago] Library sourced material, supporting your
‘general research and research informed teaching’ and your ‘specifically or grant funded research’,
originated from either electronic OR print collections?’
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The use of electronic versus print resources is consistently 80:20, regardless of the funding source or
the purpose of the research, i.e. grant funded research allocation or general funding allocation for
research and teaching.

21

Use and value of information sources
This section presents information, from both surveys, about the various types of information sources
that are used to support research and teaching. Figs 25 and 26 provide overviews of how Otago
researchers value these resources, both now and five years from now. Even with this high level
approach, certain trends can be detected, e.g. there is growing interest in ‘general/free-resources’
and ‘non-text resources’. Further observations, about each of these resources, follow.
Fig 25: Importance of various resources to your teaching or your research at Otago now
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Fig 26: Importance of various resources to your teaching or your research at Otago five years from now
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Starting point for research

Fig 27: Preferred starting
point for research
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Library databases are by far the preferred starting point for research for all respondents (around
50% begin their research with a specific database). Only 7% of Otago researchers use the Library
catalogue as the ‘starting point for conducting their research’, compared with almost 20% of
respondents in the USA. Otherwise the response patterns of these two groups are fairly similar.
Notably, only 3% of USA researchers and 2% of Otago researchers visit the library building when they
commence their research, i.e. 97 - 98% of all respondents are somewhere other than the library
building when they commence their research. It is no surprise that this figure is low, but it is a timely
and useful reminder that libraries are now much less about ‘place’ than they once were, at least for
the academic community.
i. Library catalogue
Otago researchers were asked about their use of the Library catalogue (Fig 28). Not surprisingly, the
Keyword search (also the default search) was the most preferred option when searching the
catalogue; 70% of respondents selected this as one of their preferred search options. Perhaps more
surprisingly, the Subject tab was also chosen by almost a third of researchers.
Fig 28: ‘When Searching the [Otago] Library catalogue (OPAC), which of the preferred search options do you
12
use when doing a comprehensive literature search?’
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More than a quarter of
respondents indicated that they
‘search
comprehensively
elsewhere’, i.e. beyond the Otago
Library catalogue (See section iii
Specialist
versus
generalist
resources for searching beyond the
catalogue).

More than one option could be selected.

23

Respondents in both surveys were asked about the value they placed on their own library catalogue.
When asked about the possible decline in value of their catalogue, few respondents indicated this to
be the case at their institution, as show in Fig 29:
Fig 29: ‘With the advent of digitised books and search tools that are freely available over the Internet, our
Library catalogue is becoming irrelevant for academic staff and students.’
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Despite the ‘advent of digitised books and search tools that are freely available over the Internet’, it
appears that the library catalogue remains a relevant resource for the majority of respondents in
both the USA and at Otago. Around 65% of respondents in both surveys indicated that the
catalogue continues to be relevant to their work (selecting three or less in the 1-10 scale). Only 7%
of respondents, in both surveys, agreed that library catalogues are ‘becoming irrelevant’ (selecting
eight or higher on the scale).

The value placed on the/your library catalogue, both now and five years from now, was also
assessed in both surveys; these results are shown in Figs 30 and 31:
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Fig 30: Importance of
the/your Library
catalogue now
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Fig 31: Importance of
the/your Library
catalogue five years
from now
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Both survey groups appear to place similar value on their local institutional catalogues, both now
and looking forward to 2015; 54% of Otago respondents, and a somewhat higher 64% of USA
respondents, currently rate their own library catalogues as ‘important’ or extremely important’. The
response patterns are strikingly reversed, however, when it comes to the value of other catalogues.

Fig 32: Importance of
other university library
catalogues now
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Over 40% of American respondents’ value other library catalogues highly, currently rating them as
‘important’ or ‘extremely important’; only 20% of Otago researchers’ rate other catalogues as highly.
Unlike their counterparts in the USA, the majority of Otago researchers are uninterested in other
library catalogues; almost 80% place little value on, or are ambivalent about, these resources. While
it is difficult to assess why this might be the case, it seems likely that Otago researchers are
sufficiently well served by their own library catalogue and have less reason to value library
catalogues from elsewhere. This does not appear to be the case in American universities and
colleges, who value other catalogues more highly. Interestingly, when asked to project forward five
years, the USA responses follow a similar, general pattern (continuing to view other catalogues
favourably) while those from Otago place only slightly increased value on other library catalogues.

ii. Specialist versus generalist research resources
Beyond the Library catalogue (Otago only)
When asked about starting a comprehensive search on the Library catalogue more than a quarter of
Otago researchers indicated that they ‘search comprehensively elsewhere’.

4%
Fig 34: Searching beyond the Otago
Library catalogue
39%

Non-Library

57%

Library
Other

More than half the alternative
search tools listed in the free text
box are identifiable as non-Library
resources; less than half (39%) are
resources made available through
the Library. These tools are shown
in Fig 35.

Other tools searched by Otago researchers included open access and subscription tools. Not
surprisingly, Google Scholar is by far the most preferred ‘other’ search tool. A significant number of
researchers (20% of this smaller group) listed the openly available biomedical database, PubMed.
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26

General and specific electronic research resources
Both USA and Otago survey groups were also asked about which ‘type’ of electronic research
resource they were most likely to start with. Otago researchers were fairly evenly divided between
‘general’ versus ‘specific’ electronic resources, as shown in Fig 36.

Fig 36: Preferred electronic tool
when starting research
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Comparing the responses about ‘general versus specific electronic resources’ from both survey
groups, the results are similar, although American researchers are more inclined towards subjectspecific research tools (62%) compared with just 52% of Otago researchers.

In terms of their teaching and research requirements, respondents in the USA and at Otago place
similar emphasis on the value of both disciplinary (Fig 37) and multidisciplinary (Fig 38) resources. In
both surveys, 55% or more researchers currently rate disciplinary e-resources as ‘extremely
important’ and over 60% rate multidisciplinary e-resources as either ‘important’ or ‘extremely
important’.
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Looking forward, to 2015 (Figs 39 and 40), the pattern of interest in disciplinary resources remains
fairly consistent, while there appears to be growing interest in multidisciplinary resources; over 70%
of respondents in both surveys rated these tools as becoming ‘important’ or ‘extremely important’.
This may, at least in part, be a reflection of the global trend towards an increasingly crossdisciplinary approach to research.
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Web search engines
Fig 41: ‘General purpose search engines are of low quality, so I continue to use search resources that are
13
specific to my discipline’
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This was a challenging question, for both survey groups, and not one which was easy to understand
quickly. As a result, interpretation of responses, particularly contrasting USA responses with those
from Otago, should be made with caution.
It appears that American respondents regard ‘general purpose search engines’ as useful; the
majority disagree with the suggestion that quality of these search engines is an issue, requiring them
to use discipline-specific tools, rather than these general purpose search tools (over 50% selected
three or less on the 1-10 scale).
The Otago responses are more mixed, and are fairly evenly spread across the 1-10 scale. The variety
in responses makes it difficult to formulate any interpretation from the results. It could be that there
is uncertainty within the searching environment (what works, what doesn’t); alternatively it could be
that this question is, itself, unclear.

13

The wording of this question was changed in the Otago survey, but meaning was retained.
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Google and Google Scholar
Interestingly, when both survey groups were asked how they categorise Google Scholar the
response patterns were identical. Perhaps not surprisingly, 83% of all respondents view Google
Scholar as a general-purpose search engine, rather than a specific e-research resource.

Fig 42: Categorising
Google Scholar
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Over 70% of respondents in each survey group routinely find information in academic journals by
using Google and Google Scholar.
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Fig 43: Use of Google or
Google Scholar to find
information in academic
journals
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iii. Journals (print and electronic)

Academic journals are a major information source for researchers everywhere. Strategies used by
respondents to find information in journals are shown in the overviews in Figs 44 and 45. An
additional question, about ‘receiving electronic alerts/updates from journals or databases’ was
unique to the Otago survey (Fig 44).
Fig 44: Strategies for finding information in academic journals – Otago only
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Fig 45: Strategies for finding information in academic journals – USA only
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While the search behaviours of both groups are very similar, USA respondents indicated
considerably more interest in the use of print journals and interloan/document delivery services.
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More detailed observations on how researchers use journals to find information within journals is
shown in Figs 46 and 4714.
Fig 46: Following citations in journal articles
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Fig 47: Reading/skimming important journals and keeping a mental note of what has been published
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The responses to this
question are revealing. It
appears that researchers,
in both survey groups,
continue to use informal
approaches
to
information gathering, i.e.
66% of researchers in the
USA and at Otago
‘occasionally’ or ‘often’
source
or
record
information in this way.

Valuing electronic and print journals
Three statements, about changing journal format, from print to electronic, produced notably
different response patterns, particularly in the USA survey. Why these responses should differ so
markedly is not entirely clear. All three statements are reproduced in full (below), together with
both USA and Otago responses.

14

Where other strategies are used to find information in academic journals, for example consulting databases
or using Google Scholar, this information is included together with other information about these resources.

32

Fig 48: ‘If the library cancelled the current issues of a print version of a journal but continued to make them
available electronically, that would be fine with me.’
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Moving current journal subscriptions from print to electronic format seems now to be largely
accepted, by both survey groups. Both USA and Otago respondents indicated strong support for
cancelling current print issues in favour of e-versions; 37% of USA respondents and 45% of Otago
respondents indicated that the given statement describes their point of view ‘extremely well’.

Fig 49: ‘Assuming that electronic collections of journals are proven to work well, I would be happy to see
hard copy collections discarded and replaced entirely by electronic collection.’

30%
25%
20%
15%
Otago %

10%

USA %

5%
0%

This question, around abandoning print journal collections and replacing these with (secure)
electronic collections, elicits somewhat differing responses from Otago and USA respondents. Again,
Otago researchers support this statement strongly, 55% selected eight or higher on the scale,
compared with just 36% of American respondents. At the other end of the scale (selecting three or
less), 37% of Americans, compared with just 27% of Otago researchers are not comfortable with
replacing print journal collections with e-collections.
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Fig 50: ‘I am completely comfortable with journals I use regularly ceasing their print versions and publishing
in electronic-only form.’
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American responses again indicate a more conservative attitude to changing journal formats and
there is a degree of ambivalence in the responses to the question of ‘ceasing print versions and
publishing in electronic-only form’. Responses slightly favour the ‘pole positions’, but otherwise
these are fairly evenly distributed across the 1-10 scale.
Echoing previous findings, Otago responses suggest a more favourable attitude towards the move
from print to e-only formats of journals, and a significant 25% are ‘extremely’ comfortable with the
suggestion that journals publish in e-only format.

iv. Books (print and electronic)

This section examines the use of print bibliographies to find information within journals, and also
explores the value placed on book format, i.e. print versus electronic.
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Again, slightly different response patterns, between the two survey groups. American respondents
indicated a stronger continued preference for print bibliographies, as a source of information about
academic journal content. While over 80% of Otago researchers ‘never’ or ‘rarely’ use print
bibliographies, this figure drops to 69% in the USA. Conversely, only 18% of Otago researchers use
these resources ‘occasionally’ or ‘often’, compared with 30% of their counterparts in the USA.

Valuing electronic and print books
When asked about the importance of e-books, researchers in both the USA and Otago gave very
similar responses. More striking however, was the dramatic reversal of response patterns, when
contrasting opinions ‘now’ and ‘five years from now. The value of e-books to teaching and research
‘now’ was low; just 15-20% of all respondents indicated that e-books were ‘important’ or ‘extremely
important’. Conversely, when asked to project ahead five years, interest in e-books increases to 33%
in American institutions and almost 50% at Otago. It seems likely that e-book adoption will follow a
similar trajectory to that of e-journals; slow initial uptake by early adopters, followed by growing
acceptance (together with improved access), leading to much wider general uptake.
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Fig 53: Importance of ebooks to teaching or
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v. Databases
Online databases are core research tools for finding information, particularly in academic journals.
This section examines the use of abstract-only and full text databases for finding information within
journals, and also explores the value of both types of databases for research and teaching.
Fig 54: Search databases for citations, then find the article in print or microformat
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The Otago survey responses
indicate a stronger trend
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researchers. More striking
still, is the percentage of respondents who ‘often’ go from searching for a citation on a database to
retrieving the item in a non-digital format; just 23% of Otago researchers do so, compared with 42%
of American respondents.
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Fig 55: Search databases for citations, then obtain the article via document delivery
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Significantly, a third of all
USA respondents ‘often’ use document delivery following a database search, while this figure drops
dramatically, to just 13%, in the Otago survey. As Otago researchers appear less inclined towards
document delivery services, it seems likely that they are better served by other sources, including
local collections.
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Fig 56: Search databases for citations which enable online access to the full text of the article
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More similar response
patterns to this question
(relating to database
searching in conjunction
with full text journal
access) are evident.
Both groups of survey
respondents ‘occasionally’
or ‘often’ use this method
to locate academic journal
articles over 90% of the
time.

Valuing databases
Databases of academic journals are currently valued in American research institutions and also here
at Otago. Projecting interest in these resources, five years from now, suggests that these resources
will become even more valued; over half of all respondents indicated that ‘databases of academic
journals’ will become ‘extremely’ important in future.
Fig 57: Importance of
databases of academic
journals now
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While less value was placed on abstracting/indexing databases (Figs 59 and 60), the pattern of
responses, from the USA and Otago surveys were very similar. 6% of respondents, in both locations,
did not currently value these resources, i.e. abstracting and indexing databases were perceived to be
‘not at all important.’ Conversely, a considerable percentage of Otago and USA researchers (45% and
49% respectively) rated these tools as currently ‘important’ or ‘extremely important’ and this figure
rises slightly (for both groups) in future.
Fig 59: Importance of abstracting and indexing databases now

30%
25%
20%
15%
10%

Otago %
USA %

5%
0%

Fig 60: Importance of abstracting and indexing databases five years from now
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Looking forward five years, there appears to be significant strengthening of interest in academic
journal databases, in both the USA and at Otago. More surprising perhaps (considering the
increasing availability of full text e-resources), is that both survey groups indicated on-going, even
slightly increased, interest in abstracting tools in future.

38

vi. Primary source collections
Both survey groups were asked to rate the importance of primary sources in archives and special
collections to their research and teaching. Respondents were also asked to rate the importance of
digitising these primary collections. Responses to both these questions are shown in Figs 61 – 62.
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When asked about the value of primary source materials and the digitisation of these collections
now, the USA/Otago responses seem to be reversed. Generally speaking, American researchers
appear to currently value archives and special collections, and the digitisation of these resources,
more highly than researchers at Otago. For example, 27% of Otago researchers (compared with just
14% in the USA) indicated that they do not value primary sources, i.e. they are ‘not important’; while
a similar percentage pattern, 28% of USA researchers (and just 12% of Otago researchers) view these
resources as ‘extremely important’. Similarly, when asked about the digitisation of primary source
collections, 21% of American respondents rated these as ‘extremely important’, compared with only
15% of researchers at Otago.
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Otago researchers appear to remain relatively uninterested in primary sources, when looking ahead
five years. Interestingly, however, the Otago responses are much more closely aligned to those from
the USA, when the value of ‘digitising primary resources in five years’ time is considered. The overall
response patterns, from both groups, are very similar and a much higher number of Otago
researchers appear to value the digitisation of primary source collections, almost doubling the
‘extremely important’ value attributed to this activity, from 15% to almost 30%.
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Fig 63: Importance of
primary sources in
archives and special
collections five years
from now
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Fig 64: Importance of
digitised primary
source collections five
years from now
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It is difficult to know why the USA and Otago responses should differ so markedly, particularly as
they relate to current and future value statements about primary resource collections. One
possibility is that this could be a reflection of the composition of the groups which were surveyed
(see Comparing survey populations and response rates). The Otago survey population included
researchers from all major disciplines, including the Health Sciences (comprising over 40% of the
total study population). On the other hand, the USA study excluded this disciplinary group, but
included a large number of respondents from the Humanities (almost 60% of the total USA survey
population). Health Sciences researchers are traditionally not heavy users of primary resource
material and are therefore less likely to be immediately concerned with primary source collections
and the digitisation of these collections.
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vii. Audio-visual collections
Survey participants were asked about the value of audio-visual collections to their research and
teaching activities now and in future. The responses from each group were surprisingly dissimilar.
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Fig 66: Importance of
non-textual material
e.g. images, audio,
video five years from
now
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to be consistent with
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the
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i.e.
interest is currently
still primarily in
academic journals and also printed books. While there is limited interest in non-textual resources at
Otago (less than 20% of researchers value these highly and 25% indicated they are ‘not at all
important’), the response from the USA survey indicates the opposite; 43% of USA researchers rate
non-textual resources highly and only 12% indicated these as ‘not at all important’. This situation
changes, when the question is posed ‘five years from now’. American interest in these resources
continues to strengthen (response pattern is similar to previously), while the Otago responses are
somewhat more ambivalent. Otago responses are spread fairly evenly between ‘not at all important’
and ‘extremely important’, with most responses somewhere in the middle.
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Why USA respondents should regard non-textual resources so much more highly than Otago
researchers is unclear although this may be partially due to the different study populations. The USA
survey respondents are more ‘teaching-focussed’ (see Teachers versus researchers) which may
encourage interest in non-traditional information formats, such as video and sound recording, as
these can also be effective teaching tools.
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viii. New and emerging tools and services (including mobile technologies)
Emerging tools and services present new opportunities and challenges for those working in the areas
of higher education and research. Both the USA and Otago surveys included the same questions
about the value of ‘free web-based educational resources’ (see Figs 67 and 68). Both surveys also
included a question about mobile devices but, unlike the Otago survey, USA respondents were
limited to a yes/no response (yes, I own a mobile device with internet access or no I do not).
The Otago survey also included an additional question, around the use of ‘alerts and updates from
either journals or databases’, to keep up-to-date about information in academic journals (see Fig
69). Responses from both surveys (where available) are included below.
a. Free, web-based educational resources
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resources in both
the USA and at
Otago. A third of researchers in both survey groups rated these resources as ‘not at all important’
and only 10% of Otago researchers rated these tools highly (interest is slightly higher in the USA,
with 18% of respondents rating these as ‘important’ or ‘extremely important’). However, when
asked about the value of these resources ‘five years from now’ both survey respondents indicated
growing interest in these online tools; 30% of USA respondents and 28% of Otago researchers
anticipate these resources as becoming ‘important’ or ‘extremely important’.
5%
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b. Automated alerts
This question, about receiving automated alerts, is unique to the Otago survey.
Fig 69: Receive alerts/updates from e-journals or databases - Otago-only
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26%
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70% of Otago researchers are taking
advantage of electronic alerts and
updates. However, a significant 30%
of the research population indicated
that they ‘rarely’ or ‘never’ utlilise
these services to stay up to date with
current research.

c. Mobile devices
When asked about ‘owning a device for downloading and reading e-books, such as Kindle’, 88% of
USA respondents indicated ‘no’, they did not own such a device; no additional information was
supplied. The Otago survey asked researchers whether or not they ‘used a mobile device’ and a
number of activities were suggested (see Fig 70).
A higher proportion of Otago respondents were engaged with mobile devices, i.e. a lower proportion
(just 61%) of researchers indicated that mobile devices were ‘not applicable’ or that they used ‘none
of the above’ suggested options. A quarter of Otago researchers indicated that they used mobile
devices to either ‘browse the web for general information’ or to ‘check work email’. A smaller
proportion indicated that they used mobile devices to read online articles and books; just 13% and
11% respectively (see Fig 70).
Fig 70: ‘Do you use a mobile device with internet access (e.g. iPhone, iPod touch, iPad, Kobo or other book eBook reader) for any of the following…’
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A small number of respondents (2%)
volunteered free text comments.
Comments included: other uses of
mobile technology, such as accessing
medical records and listening to
audio and video podcasts; interest in
purchasing a mobile device and
suggestions that the University
should consider funding mobile
devices for academic staff.

More than one response could be given.
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Barriers to information sources
While an increasing amount of information is now readily available online, barriers to full text
access, including cost and web links which no longer facilitate access, persist. Two questions were
included about these issues, in both the USA and Otago surveys.
a. Cost
The question of having to pay for online resources generated different response patterns from the
two study populations (see Fig 71). The need to pay for resources appears to be a major concern for
American researchers, i.e. almost 50% of respondents agreed strongly with the statement that
‘getting access to the content often requires a payment…’ (selecting eight or higher on the scale).
Otago researchers, on the other hand, appear to be less concerned with the need to pay to access
content and responses are spread relatively evenly across the 1-10 scale. Between 30-35% of Otago
respondents made selections at either ends of this scale (selecting three or less, or eight or more).
Fig 71: ‘Even though general purpose search engines will lead me to content I need, getting access to the
content often requires a payment from the University or directly from me.’
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These results tend
to suggest that
accessing content
in the USA is more
likely to incur a
charge than it is at
Otago.

b. Publication unavailable
Linking to e-publications and finding that ‘these items are no longer available’ appears to be of some
concern to American respondents. Responses from this group are mixed, but the majority of
respondents ‘somewhat’ agree that access can be a problem (40% selected within the mid-range, of
the 1-10 scale). The response pattern from Otago researchers is noticeably different from their USA
counterparts, with the majority of responses clustered at the lower end of the scale, i.e. three or
less. 54% of Otago researchers indicate that they are not concerned about e-publications being ‘no
longer available’ and just 8% suggest this is a concern (selecting eight or higher on the scale).
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Fig 72: ‘Too often, I link to an e-publication and find that what I’m looking for is no longer available.’
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Preservation of information sources
Preservation of research collections is a key function of academic libraries and, as demonstrated by
the responses in the Otago survey, this ‘archiving, preserving (and also tracking) function’ is
supported by the majority of researchers at the University of Otago (see Figs 13 - 15).
This section examines the value placed (by both survey groups) on the preservation of a variety of
resources, including print journals (Figs 73 and 74) and also multiple types of e-resources.
Preservation of print journal collections
Fig 73: ‘Regardless of how reliable and safe electronic collections of journals may be, it will always be crucial
for some libraries to maintain hard-copy collections of journals.’
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The suggestion that print journals be retained by some libraries (regardless of enduring electronic
access), produced different responses from the survey groups. American respondents indicated
relatively high support for this position; almost 60% of researchers selected eight or higher, on the 110 scale, while only 18% selected three or less (indicating disagreement with this statement).
Otago respondents, however, are more ambivalent about the need for some libraries to retain print
collections. Interestingly, a third of respondents selected three or less on the 1-10 scale, indicating a
low level of agreement with this statement, while a similar proportion selected eight or higher,
indicating a strong level of agreement with the statement that some libraries retain print journals,
regardless of enduring electronic access.

When it was suggested that print journal collections be maintained by the respondent’s own
institutional library (i.e. the University of Otago Library, in the case of the Otago survey), the
responses, from both survey groups, were more mixed (see Fig 74).
Fig 74: ‘Regardless of how reliable and safe electronic collections of journals may be, it will always be crucial
for the/my University Library to maintain hard-copy collections of journals.’
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Responses to this question were spread fairly evenly across the 1-10 scale, with slightly stronger
responses at the extreme positions. Generally, however, the American respondents are more in
favour of their own libraries retaining print copies of journals in future. Otago respondents are more
inclined towards the University Library not retaining print journals in the longer term (provided the
ejournal version is secure). Almost 40% of Otago respondents selected three or less, i.e. disagreeing
strongly with this statement that ‘the University Library maintains print collections of journals
(regardless of e-access)’.
The Otago response is consistent with the response to the previous question about not needing to
retain hard-copy versions of journals, where the e-version is assured. The increased ambivalence, in
the responses to the second question, may well relate to the issue of who should take responsibility
for the print version, should it be necessary to retain this. (There may be an expectation that Otago,
as a major New Zealand University/Library should take an active role.)
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Preservation of digital resources
Overviews of Otago and USA survey responses to the value placed on ‘long-term preservation of
digital resources’ are shown in Figs 75 and 76. The response patterns from both survey groups are
reasonably similar; the majority of both groups single out the preservation of ‘games and
simulations’ as being currently ‘not important.’
Fig 75: Long-term preservation of digital materials – Otago only
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Fig 76: Long-term preservation of digital materials – USA only
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Observations about responses to the value of long-term preservation of each type of digital resource
are included below.
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i. e-Books
Fig 77: Long-term preservation of e-books
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Long-term preservation of ebooks is strongly supported
by both groups; over 50% of
USA respondents and 60% of
Otago respondents indicated
this to be ‘very important’.
Only 12% of USA respondents
and 6% of Otago respondents
indicated that long-term
preservation
is
‘not
important’.

The idea of moving from print to e-books generates similar responses from both survey cohorts and
both groups indicated that there is currently little support for abandoning print collections (Fig 78).
Almost a third of Otago researchers and more than 40% of USA respondents do not agree that print
collections are no longer necessary. Conversely, only 3% of Otago and 1% of American respondents
agree strongly (i.e. selected 10 on the 1-10 scale) that e-book use will become so prevalent in the
next five years that hard-copy books need no longer be retained.
Fig 78: ‘Within the next five years, the use of e-books will be so prevalent among faculty and students that it
will no longer be necessary to maintain library collections of hard-copy books.’
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This response pattern, from both survey groups, is radically different from the responses regarding
the shift from print to e-journals. It seems likely that as e-book products and services continue to
improve and more e-book titles become routinely available, this situation will also change.
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ii. e-Journals
Fig 79: Long-term preservation of e-journals
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There
is
overwhelming
support for the long-term
preservation of e-journals in
both the USA and at Otago,
with 84% and 94% of
researchers
(respectively)
indicating this to be ‘very
important’.
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Fig 80: ‘How important is the long-term preservation of electronic journals to you now?’
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Responses to this question indicate that ‘long-term preservation of electronic journals’ has
overwhelming support from both survey groups. 60% of American respondents and 66% of Otago
researchers selected ten on the 1-10 scale of ‘importance of long-term preservation’; very few
respondents did not support this position.
Projecting forward five years, unequivocal support for long-term e-journal preservation strengthens,
from 60 to 66%, in the USA and from 66 to 72% at Otago (Fig 81, below). There seems little doubt
that long-term preservation of electronic journals must be a priority for libraries now and in the
longer term.
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Fig 81: ‘How important is the long-term preservation of electronic journals to you five years from now?’
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iii. e-Newspapers
Fig 82: Long-term preservation of enewspapers
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Similar responses from both study
populations and, again, strong
support for the long-term
preservation of e-newspapers;
only 20% or fewer respondents
consider
the
long-term
preservation of these resources to
be ‘not important’.

iv. e-Reference works
Fig 83: Long-term preservation of ereference works
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The long-term preservation of ereference works is valued by both
groups; only 9% of Otago
researchers and 6% of USA
respondents indicated a lack of
support for this activity, i.e. ereference work preservation is
‘not important’.
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v. Digitised primary source collections
Fig 84: Long-term preservation of
digitised primary source collections
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Otago researchers had earlier
indicated a lack of interest in
digitised
primary
source
collections,
however,
their
responses to the question of longterm preservation of these
resources now echoes that of the
USA respondents. Over 90% of
both survey groups indicated that
long-term preservation of digitised
primary source collections is either
‘somewhat’ or ‘very important’.

vi. Datasets
Fig 85: Long-term preservation of
datasets
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While both groups support longterm preservation of datasets, the
Otago responses indicate a slightly
stronger interest in this area. Over
50% of Otago researchers consider
long-term dataset preservation to
be ‘very important’ (contrasted
with 43% in USA respondents) and
only 12% indicated this to be ‘not
important’ (contrasted with 17%
in the USA).

vii. Games and simulations
Fig 86: Long-term preservation of
games & simulations
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Perhaps not surprisingly, the longterm preservation of games and
simulations received the least
support. 60% or more of the
respondents indicated that the
preservation of these types of
resources is ‘not important’; less
than 10% indicated long-term
preservation
to
be
‘very
important’.

51

Value of Library support
Support for teaching and research activities
The first section of this report identifies five key functions of an academic library. Three of these
functions, namely, the library as ‘gateway, purchaser and repository of resources’ are well
established functions of most, if not all, academic libraries. Two additional functions are also
identified, i.e. support for teaching and research activities. Again, for many academic libraries, these
functions are well established. However, the significance of these activities has increased
substantially, for both libraries (in terms of resource allocation) and also academic staff and
students, who are working within ever-changing and increasingly complex research and learning
environments.
This Otago-only question, aims to build understanding of where the Library can best position its
resources to optimise appropriate support for its own community (both staff and students).
Fig 87: In which areas would you appreciate support from the Library for: your undergraduate students;
16
your postgraduate students; your own research?
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There appears to be substantial interest in online Library support (such as Blackboard or Moodle)
across all three categories; more than 50% of respondents are interested in online support for both
undergraduates and postgraduates. Significantly, almost 60% of Otago respondents indicated
interest in online support for their own research activities.
There is less interest in face-to-face Library support, across all three categories, although interest
remains significant. More than a third of respondents indicated interest in face-to-face support for
their own activities and the figure is slightly higher for undergraduate and postgraduate students;
42% and 44% respectively.
16

More than one option could be selected for each.
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Free text comments
A number of Otago respondents also checked the ‘other support with research and teaching’ option,
and provided some free text comments. This feedback can be clustered around several themes:
•

•
•

•

Easy access to support - one comment about each of the following: need for a help desk;
enthusiasm for email purchase recommendations; interest in Library staff being more
available via phone and email
Easy access to resources – one comment about each of the following: enhanced access to
recordings; ability to borrow films; journal access
Searching/evaluation of resources – ten comments around: support with using databases
and other tools (generally); support for students, including workshops; training around
evaluating web resources
Targeted support – four comments around: support for assembling course materials,
including using e-Reserve; support, as appropriate, within certain courses

Support for PBRF

Another section of this report which is unique to the Otago survey is around the upcoming PBRF
round (in 2012) and how the Library might best provide support to researchers. Again, this is an
emerging area of interest for the Library, although informal support for research measurement
(using analytical tools from Thomson Reuters and Elsevier, in particular) has been available to
researchers in the past.
As can be seen from the graphs on the following page (Figs 88 - 90), there is substantial interest in
support with using the tools to measure research output. In addition, a free text box was made
available with this survey question and 29 further comments, from researchers in all four University
Divisions, were received. Emerging themes included:
•
•
•
•
•
•
•

The pressing need to save time and effort (researchers are ‘time-poor’)
Support in knowing the most appropriate tools and measures
Interest in alternative measures for measuring research (concerns in non-Sciences and
cross-disciplinary research areas)
More information about options available with non-traditional publishing formats
Satisfaction with the tools and services already available; no need for further support
Dissatisfaction with research measurement (distracting researchers from core business)
Managing research outputs; keeping up-to-date with research; setting up alerts
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‘This question is about the upcoming PBRF round (2012). In which areas would you appreciate support from
the Library?’

17

Fig 88: Support using tools
for measuring journal quality
(impact factors, etc)
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Fig 89: Support determining
your h-index
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Fig 90: Support using tools for
measuring & analysing your
research output (e.g. citation
counts in Web of Science,
Scopus)

no

Otago researchers expressed considerable interest in Library support in the key areas suggested:
measuring journal quality; determining an h-index and using tools to analyse research output. Over
60% of respondents were interested in support with determining their h-index; a high figure
considering the h-index is less relevant in the non-scientific disciplines, i.e. Commerce, Humanities
17

More than one option could be selected.
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and the Social Sciences. An even higher proportion of respondents (70% or more) indicated interest
in support with measuring journal quality and analysing research output.
While there initially appeared to be less interest in support for a fourth option, i.e. support for ‘using
alternative methods for measuring research output’, this question was targeted specifically at
Humanities and Social Sciences researchers. The percentage of those indicating interest in support
with non-traditional research measurement tools equates to the percentage of responses received
from those disciplines.
Fig 91: Alternative
methods for measuring
research outputs in the
Humanities and Social
Sciences
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It is likely that researchers working in the Sciences and Health Sciences are already well served by
the traditional products and services currently available through companies such as Thomson
Reuters and Elsevier (this was supported by many of the free text comments supplied). These
researchers will, in general, have less need to resort to alternative research measurement tools and
services.
There is, however, a clear indication that a significant proportion of researchers, in all Divisions, are
interested in support with using both well-established and other research measurement tools.
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Scholarly Communication
Peer interaction

Two, quite different, questions provide an insight into current academic peer interaction. The first
question relates to where researchers have most valuable interactions with their peers (online
versus face-to-face), while the second asks whether researchers are themselves a source of
academic information for their colleagues.
Fig 92: ‘I have more valuable interactions with my peers online via listservs, wikis, and blogs, than I do in
more traditional formats such as scholarly conferences and symposia.’
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The response patterns to this question were similar, although Otago researchers indicated even less
support for online peer interaction than their American counterparts. Just 4% of Otago researchers
indicated strong support for online peer interaction (selecting eight or higher), while almost three
quarters indicated little or no preference for online interaction with their peers (selecting three or
less on the 1-10 scale). The figures for American respondents are similar, just 8% and 62%
respectively.
Fig 93: Getting references and
recommendations from colleagues
(towards finding journal content)
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The response patterns are similar
from both survey groups.
Interestingly, however, USA
researchers are more inclined to
seek recommendations from
colleagues more often, i.e. 21%
versus 16% of Otago researchers.

Often
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Academic publishing

This section examines how promotion practices (Fig 94), and also various characteristics of academic
journals (Figs 95 – 100), may influence choice of where to publish research.
The responses, shown in the following graphs, indicate considerable differences between the two
survey populations.

Promotion
Fig 94: ‘Promotion practices unnecessarily constrain the publishing and dissemination choices made by
researchers in my field’.
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USA respondents agree slightly more strongly with the suggestion that ‘promotion practices
constrain dissemination of research’, than their counterparts at Otago, although the response
patterns from both surveys are relatively similar. Interestingly, the Otago respondents appear more
undecided about this question and almost a quarter of this group selected the mid-point (five) on
the 1 - 10 scale.

Several questions about ‘journal characteristics’ are grouped around a single overarching question:
‘When it comes to influencing your decisions about journals in which to publish an article, how
important to you is this characteristic of an academic journal?’
These questions, and the responses, are shown in Figs 95 - 100, below.
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Journal characteristics
a. Fig 95: The journal makes its articles freely available on the internet, so there is no cost to purchase or to
read.
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The response patterns from these two survey groups are practically reversed. Over 55% of USA
respondents strongly agree that journal articles be ‘freely available on the web’ (selecting seven or
higher). This contrasts with the Otago response, where only 38% of researchers indicated this to be
important. This difference is even more visible at the extreme positions, where 12% of USA and 20%
of Otago respondents indicated this to be ‘not at all important’ while 17% of USA and just 10% of
Otago respondents indicated this to be ‘extremely important’.
b. Fig 96: The journal permits researchers to publish articles for free, without paying page or article charges.
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The issue of ‘article page fees’ is a concern for all researchers, as can be seen from the responses
from both survey groups. However, while a significant percentage of USA respondents indicated this
issue to be ‘extremely important’ (44%), just 28% of Otago researchers feel quite as strongly. The
main difference between the two groups is a matter of degree, i.e. the USA respondents appear to
be more concerned with ‘article page fees’ than their Otago counterparts.
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c. Fig 97: Measures have been taken to ensure the protection and safeguarding of the journal’s content in
the long term.
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‘Safeguarding the journal’s content in the long term’ does not appear to be a major concern for
Otago researchers, when it comes to selecting a journal in which to publish research. Just 22% of
Otago respondents indicated this to be ‘extremely important’, contrasted with 35% of USA
respondents. At the other end of the scale, more Otago researchers indicated a lack of concern
about ‘long term journal content protection’ than American respondents; 40% of Otago researchers
chose five or less, on the 1 - 10 scale, compared with just 15% of USA respondents.
d. Fig 98: The current issues of the journal are circulated widely, and are well read by researchers in your
field.
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The Otago response pattern (both trend and scale) mirrors the response pattern from the USA
survey. Both groups of respondents rate ‘wide journal circulation’ very highly, when considering
where to publish, with over 50% of both groups indicating this to be ‘extremely important’. 90% or
more of all respondents value ‘wide journal circulation’ (selecting seven or higher on the 1 - 10
scale).
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e. Fig 99: ‘The journal is highly selective; only a small percentage of submitted articles are published.’
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Very similar response patterns from both study groups, but again the trend is that USA respondents
feel slightly more strongly about the issue of ‘journal selectivity’. 54% of American respondents
(compared with 47% of Otago researchers) indicated support for the ‘exclusiveness’ of journals, i.e.
that only a small percentage of submitted articles are published.
f. Fig 100: ‘The journal is accessible to readers not only in developed nations, but also in developing nations.’
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While both survey groups tend to agree with the concept of making journals ‘accessible to all
readers, including those in developing nations’, Otago researchers are rather more ambivalent about
this issue. Over 50% of USA respondents indicated this to be an ‘important’ issue (selecting eight or
higher on the 1 - 10 scale), compared with only 36% of Otago respondents. A relatively high number
of Otago researchers also ‘sit on the fence’, i.e. 24% of respondents selected the midpoints (five and
six); only 16% of USA respondents are similarly undecided.
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Online repositories

Both surveys included a number of questions around sharing research via online repositories. While
the responses from the USA and Otago surveys suggest similar trends around deposit into, and use
of, these online resources, there is a significant difference in the level of activity between the two
groups. This may be, at least in part, attributable to the relatively late development of institutional
repositories (IRs) in New Zealand generally, and at Otago in particular18.
USA and Otago survey respondents were asked if they had deposited various types of information
into an online repository or used this type of content, deposited by others. Content includes both
research inputs, such as raw data sets, and also research outputs, such as published articles.

a. Deposit into an online repository
19

Fig 101: Have deposited content of this type (or in this way)
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When it comes to depositing resources into online repositories there is a substantial difference in
the response rates between the two survey groups, although the response patterns are very similar.
With regard to every ‘type of content’ the American respondents are more active depositors. The
differences between the two groups range from 4% for ‘pathway data’ (7% of Americans deposit this
type of material, compared with just 3% of Otago researchers) 20, to 16% for deposit ‘on my personal
web page’, where the response is 36% for USA respondents and just 20% for Otago.

18

While OUR Archive (Otago University Research Archive) was officially endorsed in 2009, it should be noted
that the first online repository in New Zealand was developed by an Otago academic (Stanger & McGregor,
2006). This online resource has been used at a Divisional level, within the University’s School of Business, since
2005.
19
More than one option could be selected.
20
The term ‘pathway data’ may be more commonly applied in the USA than it is here, in New Zealand.
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The rates of deposit by Otago researchers are, on the whole, rather low. The highest deposit rate is
just 27% (for published articles), followed by 20%, for items deposited ‘on my personal web page’.
The lowest responses are recorded for ‘raw materials’ (6%) and pathway data, just 3%.
The rate of deposit by respondents in both groups is not high. With the exception of ‘published
articles’ and ‘on my personal web page’ in the USA survey (36% of respondents indicated they had
deposited content of this type or in this way), response rates are in between 20 - 30% or, more
typically, below this.

b. Use of an online repository
Fig 102: Have used content of this type, deposited by others
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Even fewer respondents indicated that they have used content deposited by others, although
interestingly the responses from the two surveys are much more similar. However, while the
response patterns are fairly similar, there are also a number of striking differences, with regard to
particular ‘types of content’. ‘Pathway data’ are used by 13% of USA respondents, but only 4% of
Otago researchers. ‘Raw materials’ (such as images or field notes) and ‘citations’ are also more
popular with the American respondents; around 20% of USA respondents have used these content
types, compared with around 10% of Otago respondents.
One content type, i.e. ‘published articles’ is the only resource which is used by more Otago than USA
respondents; 21% of Otago researchers indicated that they have used published articles from online
repositories, compared with 19% of their American counterparts.
Overall, the responses to both these questions indicate that there is currently still limited value
attached to online repositories; either as a source of information or as a place to deposit research
outputs.
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c. Use of working papers and pre-prints
An additional question, in both surveys, examined whether researchers continued to value working
papers and pre-prints after the final version of the corresponding article has been published21.
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There is still limited interest, in both the USA and Otago surveys, in the value of working papers and
pre-prints, once the document has been published. While there is slightly more interest indicated by
the USA responses (47% of respondents discount the value of these resources, selecting three or less
on the 1 - 10 scale), almost 60% of Otago researchers show little or no interest in working papers or
pre-prints, post publication.

d. Online repositories: Otago only responses
As indicated by the previous two graphs (and accompanying observations) a substantial number of
respondents, in both survey groups, indicated that they had not deposited in an online repository.
The Otago survey probed further into the issue of ‘non-deposit’ by suggesting two (rather than one)
further statements, around the likelihood or otherwise, of depositing content in future.22
The four suggested statements in the Otago survey were:
•
•
•
•

Have deposited content of this type (or in this way)
Have not deposited content of this type (or in this way) but would be likely to in future
Have not deposited content of this type (or in this way) and am unlikely to [unique to Otago]
Have used this type of content deposited by others

The responses to these statements are shown in a single graph (Fig. 104), below.

21

Working papers and pre-prints are routinely deposited in institutional repositories around the world.
As noted in Appendix B while both surveys asked about the likelihood of depositing content in future, the
Otago survey also asked about the likelihood of non-deposit in future, i.e. ‘Have not deposited content of this
type or in this way and am unlikely to’
22
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Fig 104: Use of online repositories – Otago only
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Have not deposited content of this type (or in this way) but would be likely to in future
Have not deposited content of this type (or in this way) and am unlikely to
Have used this type of content deposited by others

Examining the overall rate and pattern of Otago responses to this question, around online
repositories (including both deposit and use), it is clear that there is still limited value placed on
these resources. A number of observations include:
•

•

•

•

•
•

A minority of researchers have deposited content in any repository. With the possible
exception of depositing ‘published articles’ (27%) or depositing ‘on my personal web page’
(20%) there currently appears to be little enthusiasm for sharing research in this way
Research data, including ‘raw datasets’, ‘pathway data’ and ‘raw materials’ are not currently
being deposited into shared repositories on any great scale; just 10%, 3% and 6% of
researchers (respectively) indicated depositing these types of data
Enthusiasm for depositing research content in future is also currently fairly low. Possible
exceptions include depositing content into OUR Archive (43%) or other, disciplinary (39%) or
cross-disciplinary (36%) repositories
A high number of researchers indicated that they have not deposited content and that they
are unlikely to do so in future. Again, there appears to be little interest in depositing data;
50% do not intend to deposit ‘raw data sets’ and the figures for ‘raw materials’ and ‘pathway
data’ are even higher, 60% and 74% respectively
Depositing ‘published articles’ appears to be becoming more accepted; only 21% of
respondents indicated that they would be unlikely to deposit published articles in future
Very few researchers are using content from repositories. The highest ‘use’ response rate
was for ‘published articles’ and the figure is still low, just 21% of respondents
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Recordings of your course(s)

Both surveys included a question about whether courses were made publicly available, via audio or
video recordings. The USA survey required a ‘yes/no’ response and 90% of respondents indicated
that recordings were not available of their courses.
The Otago survey included this same question, and also suggested some possible media options,
towards better understanding how respondents share their course content. The majority of
respondents (77%) indicated that they did not make their courses available. A small number,
however, indicated that they did make recordings of their course(s) available; not surprisingly, how
they did so, varied, as shown in Fig 105.
Fig 105: ‘Are audio or video recordings of any of your courses available publicly online via any of the
23
following…’
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The most popular method for sharing course material was via Otago podcasting or blog sites; 10% of
researchers indicated that they used this method. There is a relatively low uptake (4% or less) of the
other, open and also University web-based services. Feedback from those who indicated that they
used ‘other’ services pointed to Blackboard, DVDs and CD ROMs, web-based freeware and
downloading services. One researcher also made the following, more general observation:
I oppose this practice; not only because of copyright issues; but this potentially would put me
and all my peers out of a job. Also NOTHING beats face to face interaction --- though eaccess; reading; etc; VERY significantly improves the quality of face to face work.

23

More than one option could be selected.
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Appendix A: Response range
The Otago survey included a five point Likert scale for questions 23 - 27, rather than the six point
scale used in the ITHAKA survey. In order to map the results from questions 23 - 27 visually, both
data sets will be presented on graphs, using the 1 - 5 scale. While somewhat unorthodox, this
mapping of six points to five points will enable a reasonable comparison to be made between the
responses from the two surveys. The mapping is as follows:
ITHAKA Survey
1. Not at all important
2. Not important
3. Neutral response
4. Neutral response
5.Important
6. Extremely important

Otago Survey
1. Not at all important
2. Not important
3. Neutral response
5. Important
6. Extremely important

Appendix B: Online repositories
The Otago survey included an additional question, so it is possible to compare only some of the
responses to this question. The two sets of questions are shown in the table below:
Otago questions
Have deposited content of this type or in this
way
Have not deposited content of this type or in this
way but would be likely to in the future
Have not deposited content of this type or in this
way and am unlikely to [Otago only]
Have used this type of content deposited by
others

ITHAKA questions
Have deposited content of this type or in this
way
Have not deposited content of this type or in this
way but would be likely to in the future
Question not asked
Have used this type of content deposited by
others

Shaded questions do not map between the two surveys, therefore these questions appear in the
Otago graph only (Fig 104). Comparisons can reasonably be made between ‘Have deposited…’ and
‘Have used…’ (i.e. first and last questions)
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Appendix C: Invitation and Survey
Are we on the same page? Understanding your research needs:
2010 ITHAKA/Otago Library Survey
Dear #FirstName#
I invite you to participate in the ITHAKA/Otago Library 2010 Survey. You can complete the
survey form by clicking this link:
#SurveyLink#
If the link does not take you to the survey form, please copy and paste the link into your
internet browser.
Alternatively, you can also request a paper version of the survey by using this link:
Request a paper version of the survey
If you respond before Tuesday 21st September you will be placed in the draw to win a Kobo
eReader.
Importance of this survey
Your feedback will provide valuable information to Library staff about your scholarly
communication practice, helping the Library deliver the best possible service to staff and
students at the University of Otago.
Your contribution will also enhance understanding of the rapidly changing research
information environment at a global level as data from this study will be analysed within the
context of the findings of the ongoing ITHAKA research in the U.S.A. Information about
ITHAKA and their current research is available at: www.ithaka.org/
About the survey
Participation in this survey is voluntary and all responses will be confidential. The survey
should take approximately 20 to 30 minutes to complete depending on your answers.
Survey prize winner
The Library has acquired a Kobo eReader and would like to give this device away to a lucky
respondent. The winner will be notified directly.
Thank you for taking the time to complete this survey. If you have any questions about the
survey, please contact Mr Romain Mirosa at the University of Otago
(romain.mirosa@otago.ac.nz, +64 (0)3 479 8726).

Best regards
Gillian Elliot
Research Services Librarian
University of Otago
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Starting point for your research
1. Typically, when you are conducting academic research, which of these four starting points do
you use to begin locating information for your research? (Check one box only)
One of the University Libraries, i.e. go to the building
A general-purpose search engine on the Internet or World Wide Web
The University Library catalogue (OPAC)
A specific electronic research resource/Library database

2. Which of the following types of specific electronic research resources/Library databases would
you be most likely to start with? (Check one box only)
An electronic resource that is specific to your discipline or field
An electronic resource covering various academic disciplines and fields

3. Still thinking about possible starting points for research in academic literature, into which of the
categories listed below would you place Google Scholar? (Check one box only)
A general-purpose search engine on the Internet or World Wide Web
A specific electronic research resource/Library database

Finding information: Library catalogue
4. When searching the Library catalogue (OPAC), which of the following search options do you use
when doing a comprehensive literature search? (Check all that apply)
Keyword search
Author tab search
Subject tab search
Other catalogue search option e.g. Title
I search comprehensively elsewhere, e.g. Google Scholar
(In the box below, please list essential sources that you would routinely consult for
your field of research)
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Finding information: academic journal content
5. How often do you use each of the methods listed below to find information in academic journals?
(Check one box only, for each question)
Question

Never

Rarely

Occasionally

Often

By following citations from other journal
articles
By getting references and recommendations
from colleagues
By searching in published, hard-copy
directories or bibliographies
By searching online databases for citations
and then finding the article in hard-copy or
microform formats
By searching online databases for citations
and then obtaining the article using a
document delivery service
By searching online databases that enable
you to read the full text of articles on the
computer
By reading or skimming the important
journals in your field and keeping a mental
note of what has been published
By using Google or Google Scholar
By receiving electronic alerts/updates from
specific electronic journals or a database of
academic journals
Value of resources and services
6. Please indicate how important these items are to your research or your teaching: (Check one box only,
for each question)
Question

(1) Not at
all
important

(2)

(3)

(4)

(5)

(6)
Extremely
important

An electronic resource that is
specific to your discipline
An electronic resource containing
publications covering various
academic disciplines
The University Library catalogue
Online catalogues from other
university libraries
Databases of academic journals
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Abstracting and indexing
databases
Primary sources in archives and
special collections
e-books
Free, web-based educational
resources, such as iTunes U,
YouTube EDU, OpenCourseWare
Digitised primary source
collections
Non-textual material such as
images, audio, and video
Value of resources and services in future
7. Five years from now, how important do you think each item will be to your research or your teaching:
(Check one box only, for each question)
Question

(1)
Not at all
important

(2)

(3)

(4)

(5)

(6)
Extremely
important

An electronic resource that is
specific to your discipline
An electronic resource containing
publications covering various
academic disciplines
The University Library catalogue
Online catalogues from other
university libraries
Databases of academic journals
Abstracting and indexing
databases
Primary sources in archives and
special collections
e-books
Free, web-based educational
resources, such as iTunes U,
YouTube EDU, OpenCourseWare
Digitised primary source
collections
Non-textual material such as
images, audio, and video
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Value of the Library to your research
8. How dependent would you say you are on the University Library for research you conduct? (Check
one box only)
(1)
Not at all
dependent

(2)

(3)

(4)

(5)

(6)

(7)

(8)

(9)

(10)
Completely
dependent

9. Five years from now, how dependent do you think you will be on the University Library for
research you conduct? (Check one box only)
(1)
Not at all
dependent

(2)

(3)

(4)

(5)

(6)

(7)

(8)

(9)

(10)
Completely
dependent

Support for your research and teaching
10. Do you think of yourself primarily as a researcher, primarily as a teacher, or somewhere in
between? (Check one box only)
Much more as a researcher than as a teacher
Somewhat more as a researcher than as a teacher
About equally as a researcher and a teacher
Somewhat more as a teacher than as a researcher
Much more as a teacher than as a researcher

11. In which areas would you appreciate support from the Library for your undergraduate students?
(Check all that apply)
Online (e.g. via Blackboard or Moodle)
Face to face (workshops, presentations)
Other support with research and teaching (please specify in the box below)

12. In which areas would you appreciate support from the Library for your postgraduate students?
(Check all that apply)
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Online (e.g. via University website, Unitube)
Face to face (workshops, 1:1 consultations)
Other support with research and teaching (please specify in the box below)

13. In which areas would you appreciate support from the Library for your own research? (Check all
that apply)
Online (e.g. via University website, Unitube)
Face to face (workshops, 1:1 consultations)
Other support with research (please specify in the box below)

14. During the last 12 months, how has your use of the Library been divided between the following
activities? (The sum of the numbers entered must equal 100)
Use for general research and research informed teaching (e.g. 50)
Use for grant or other specifically funded research (e.g. 50)
100

Total

15. During the last 12 months what percentage of this Library sourced material, supporting your
general research and research informed teaching, originated from... (The sum of the numbers
entered must equal 100)
Electronic collections (e.g. 50)
Print collections (e.g. 50)
100

Total

16. During the last 12 months what percentage of this Library sourced material, supporting your
specifically or grant funded research, originated from... (The sum of the numbers entered must equal
100)
Electronic collections (e.g. 50)
Print collections (e.g. 50)
100

Total
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Your opinion
Use the 1 to 10 scales to indicate how well each statement below describes your point of view (Check
one box only, for each question)
17a. If the Library cancelled the current issues of a print version of a journal but continued to make
them available electronically, that would be fine with me
(1)
(2)
(3)
(4)
(5)
(6)
(7)
(8)
(9)
(10) Extremely
Not at all
well

17b. Regardless of how reliable and safe electronic collections of journals may be, it will always be
crucial for some libraries to maintain hard-copy collections of journals
(1)
(2)
(3)
(4)
(5)
(6)
(7)
(8)
(9)
(10) Extremely
Not at all
well

17c. Assuming that electronic collections of journals are proven to work well, I would be happy to see
hard-copy collections discarded and replaced entirely by electronic collections
(1)
(2)
(3)
(4)
(5)
(6)
(7)
(8)
(9)
(10) Extremely
Not at all
well

17d. Within the next five years, the use of e-books will be so prevalent among academic staff and
students that it will no longer be necessary to maintain library collections of hard-copy books
(1)
(2)
(3)
(4)
(5)
(6)
(7)
(8)
(9)
(10) Extremely
Not at all
well

18a. Regardless of how reliable and safe electronic collections of journals may be, it will always be
crucial for the University Library to maintain hard-copy collections of journals
(1)
(2)
(3)
(4)
(5)
(6)
(7)
(8)
(9)
(10) Extremely
Not at all
well

18b. Because scholarly material is available electronically, universities should redirect the money
spent on library buildings and staff to other needs
(1)
(2)
(3)
(4)
(5)
(6)
(7)
(8)
(9)
(10) Extremely
Not at all
well

18c. I have more valuable interactions with my peers online via listservs, wikis, and blogs, than I do in
more traditional formats such as conferences and symposia
(1)
(2)
(3)
(4)
(5)
(6)
(7)
(8)
(9)
(10) Extremely
Not at all
well
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Use the 1 to 10 scales to indicate how well each statement below describes your point of view (Check
one box only, for each question) - continued
18d. General purpose search engines are of low quality, so I continue to use search resources that are
specific to my discipline
(1)
(2)
(3)
(4)
(5)
(6)
(7)
(8)
(9)
(10) Extremely
Not at all
well

19a. Even though general purpose search engines will lead me to content I need, getting access to the
content often requires a payment from the University or directly from me
(1)
(2)
(3)
(4)
(5)
(6)
(7)
(8)
(9)
(10) Extremely
Not at all
well

19b. Because academic staff have easy access to scholarly content online, the role librarians play at
this institution is becoming much less important
(1)
(2)
(3)
(4)
(5)
(6)
(7)
(8)
(9)
(10) Extremely
Not at all
well

19c. Too often, I link to an e-publication and find that what I’m looking for is no longer available
(1)
(2)
(3)
(4)
(5)
(6)
(7)
(8)
(9)
(10) Extremely
Not at all
well

19d. With the advent of digitised books and search tools that are freely available over the Internet,
our Library catalogue is becoming irrelevant for academic staff and students
(1)
(2)
(3)
(4)
(5)
(6)
(7)
(8)
(9)
(10) Extremely
Not at all
well

20a. I am completely comfortable with journals I use regularly ceasing their print versions and
publishing in electronic-only form
(1)
(2)
(3)
(4)
(5)
(6)
(7)
(8)
(9)
(10) Extremely
Not at all
well

20b. I continue to use working papers and pre-prints even after the final version of the corresponding
article is published
(1)
(2)
(3)
(4)
(5)
(6)
(7)
(8)
(9)
(10) Extremely
Not at all
well

20c. Promotion practices unnecessarily constrain the publishing and dissemination choices made by
researchers in my field
(1)
(2)
(3)
(4)
(5)
(6)
(7)
(8)
(9)
(10) Extremely
Not at all
well
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Long-term preservation of resources
21a. How important is the long-term preservation of electronic journals to you? (Check one box
only)
(1)
Not at all
important

(2)

(3)

(4)

(5)

(6)

(7)

(8)

(9)

(10)
Extremely
important

21b. Five years from now, how important do you think the long-term preservation of electronic
journals will be to you? (Check one box only)
(1)
Not at all
important

(2)

(3)

(4)

(5)

(6)

(7)

(8)

(9)

(10)
Extremely
important

22. How important is the long-term preservation of the following types of digital materials? (Check
one box only, for each question)
Digital materials

Not important

Somewhat
important

Very
important

e-books
e-journals
e-newspapers
e-reference works
Digitised primary source collections
Data sets
Games and simulations
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Key functions of the Library now and in the future
23. How important is it for you that the Library serves as a starting point or “gateway” for locating
information for your research? How important do you think this function will be five years from
now? (Check one box only, for each question)
(1) Not at
all important

(2)

(3)

(4)

(5) Extremely
important

Now
Five years from now
24. How important is it for you that the Library pays for resources you need, from academic
journals to books to electronic databases? How important do you think this function will be five
years from now? (Check one box only, for each question)
(1) Not at
all important

(2)

(3)

(4)

(5) Extremely
important

Now
Five years from now
25. How important is it for you that the Library serves as a repository of resources – in other
words, it archives, preserves, and keeps track of resources? How important do you think this
function will be five years from now? (Check one box only, for each question)
(1) Not at
all important

(2)

(3)

(4)

(5) Extremely
important

Now
Five years from now
26. How important is it for you that the Library supports and facilitates your teaching activities?
How important do you think this function will be five years from now? (Check one box only, for
each question)
(1) Not at
all important

(2)

(3)

(4)

(5) Extremely
important

Now
Five years from now
27. How important is it for you that the Library provides active support that helps to increase the
productivity of your research and scholarship? How important do you think this function will be
five years from now? (Check one box only, for each question)
(1) Not at
all important

(2)

(3)

(4)

(5) Extremely
important

Now
Five years from now
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PBRF
28. This question is about the upcoming PBRF round (2012). In which areas would you appreciate
support from the Library? (Check all that apply)
Using tools for measuring journal quality (impact factors, etc.)
Determining your H-Index
Using tools for measuring and analysing your research output (e.g. citation counts in
Web of Science, Scopus)
Alternative methods for measuring research outputs in the Humanities and Social
Sciences
Other (please specify in the box below)

Online repositories
29. As an academic, you may have had the opportunity to deposit your research materials and scholarly
outputs in an online resource (sometimes called a repository). For each type of content or repository
listed below, please mark the appropriate box: (Check all that apply)
Type of content or
repository

Have
deposited
content of this
type (or in this
way)

Have not deposited
content of this type
(or in this way) but
would be likely to in
the future

Have not deposited
content of this type
(or in this way) and
am unlikely to

Have used this
type of
content
deposited by
others

Raw data sets
Early drafts of articles
Pre-prints
Pathway data
Published articles
On my personal web
page
Raw materials such as
images, field notes, and
historical documents
Citations and references
In a repository at the
University of Otago
In a repository specific
to my discipline
In a repository that
serves many different
disciplines
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Academic publishing
30. When it comes to influencing your decisions about journals in which to publish an article, how
important to you is this characteristic of an academic journal? (Check one box only, for each question)
30a. The journal makes its articles freely available on the Internet, so there is no cost to purchase or
to read
(1) Not at
(2)
(3)
(4)
(5)
(6)
(7)
(8)
(9)
(10) Extremely
all
important
important

30b. The journal permits researchers to publish articles for free, without paying page or article
charges
(1) Not at
(2)
(3)
(4)
(5)
(6)
(7)
(8)
(9)
(10) Extremely
all
important
important

30c. Measures have been taken to ensure the protection and safeguarding of the journal’s content
for the long term
(1) Not at
(2)
(3)
(4)
(5)
(6)
(7)
(8)
(9)
(10) Extremely
all
important
important

30d. The current issues of the journal are circulated widely, and are well read by researchers in your
field
(1) Not at
(2)
(3)
(4)
(5)
(6)
(7)
(8)
(9)
(10) Extremely
all
important
important

30e. The journal is highly selective; only a small percentage of submitted articles are published
(1) Not at
(2)
(3)
(4)
(5)
(6)
(7)
(8)
(9)
(10) Extremely
all
important
important

30f. The journal is accessible to readers not only in developed nations, but also in developing nations
(1) Not at
(2)
(3)
(4)
(5)
(6)
(7)
(8)
(9)
(10) Extremely
all
important
important
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Recordings of your course(s)
31. Are audio or video recordings of any of your courses available publicly online via any of the
following: (Check all that apply)
YouTube
YouTube EDU
University of Otago podcasting or blog site
Unitube
itunesU (Otago)
Not applicable/None of the above
Other (please specify in the box below)

Mobile and emerging technologies
32. Do you use a mobile device with internet access (e.g. iPhone, iPod touch, iPad, Kobo or other
book e-book reader) for any of the following: (Check all that apply)
Browsing the internet for general information (timetables, maps, restaurants,
etc.)
Checking work email
Reading e-books
Reading articles
Not applicable/None of the above
Other (please specify in the box below)
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Personal profile
33. Are you...
Female
Male
34. Primary academic field: [subjects listed]
35. How many years have you been active in your research field: (Check one box only)
Less than 5 years
5 – 10 years
11 – 20 years
More than 20 years
Other (please specify in the box below)

36. Please feel free to add further comments regarding the Library’s role and your research, your
teaching and learning activities, changing publishing models, print and e-resources, PBRF support,
other...
37. Would you like to be notified when the findings of this survey are available?
Yes
No
38. Would you like to be contacted by a Subject Liaison Librarian, to talk further about support for
your research and/or teaching or to discuss any of the content of this survey?
Yes
No
Optional, but required if you wish to be contacted by a Subject Liaison Librarian or entered into the
draw to win the Kobo e-book reader.
Your name:
Your email address:
Survey completed
Thank you for completing this survey.
You will be advised directly if you have won the Kobo e-book reader.

Thank you for your assistance.
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Readings
Brown, A., Elliot, G., & Nixon, K. (2010). Getting beyond the roach motel: How to develop a service
that our clients may not realise they need. Paper presented at the LIANZA Conference 2010.
Schonfeld, R., & Housewright, R. (2010). Faculty Survey 2009: Key Strategic Insights for Libraries,
Publishers, and Societies: ITHAKA S+R.
Stanger, N., & McGregor, G. (2006). Hitting the Ground Running: Building New Zealand's First
Publicly Availble Institutional Repository (not done).

Websites (all retrieved July 2011)
•
•
•
•

University of Otago: www.otago.ac.nz/
University of Otago and PBRF: www.otago.ac.nz/research/pbrf/index.html
ITHAKA S+R: www.ithaka.org/ithaka-s-r
Inter-University Consortium for Political and Social Research (ICPSR):
www.icpsr.umich.edu/icpsrweb/ICPSR/
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