PARTICIPATORY DESIGN FOR COMMUNITY
PLANNING AND DEVELOPMENT:
TOOLS TO COLLECT, SYNTHESISE, AND USE LOCAL
KNOWLEDGE IN DECISION-MAKING PROCESSES.

Helena Kate Stevens

A thesis to be submitted for the degree of Master of Consumer and
Applied Sciences in Design Studies/Te Toi a Rata at the University of
Otago/ Te Whare Wananga o Otago, Dunedin/Otepoti, New
Zealand/Aotearoa. November 2010

ABSTRACT
This research examines how design processes can be used to access
and communicate local knowledge and to develop connection to
community and place. Members of Karitane, a small coastal
community in New Zealand, were engaged in participatory design.
The iterative process developed tools and techniques that augment
the modes of understanding community and relating within
community.
A new technique is developed to express and collect specific local
knowledge, called multi-modal mapping performances. A range of
context maps communicates this rich information coherently and
succinctly, thus making it usable in decision-making. The research also
presents ‘Karitane Korero cards’, a generative tool developed to
encourage informal participation, and stimulate ideas and conversation
within the Karitane community. This is an appropriate methodology to
reveal local experiences of place.
This research found design processes can successfully develop
connection to community and place by focusing on providing frames
for interaction; the spaces within the frames are for the community to
fill with their stories, conversations and ideas. It presents an inclusive
and sensitive frame for ongoing interaction, that can generate real and
evolving responses to community needs. This approach demonstrates
how design research can extend the boundaries of conventional
thinking about community development. It has validated the
contribution that participatory design can make to planning and
decision-making processes, and the ways it can enhance community
life.
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CONTEXT
CHAPTER ONE
KARITANE, DEVELOPMENT AND DECISION-MAKING
When I first visited Karitane, a small coastal Otago village (and
the site of this research), I had no knowledge of it, and it had
little meaning for me: I walked through ’empty’ streets, over an
‘empty’ peninsula, and along an ‘empty’ beach. To my
companion, on the other hand, these same environs were full of
rich experiences, memories, stories, and people. This research
examines the nature of connection to place and community.
Specifically, it investigates how local people experience their
places, and how these experiences can inform traditional
planning and decision-making models.

It is often people like me, outsiders, who make fundamental
decisions that change the nature and face of a place, people
who do not ‘see’ the place as the local people do. In the wake
of that walk I began to ask: how can an outsider access a local
‘view’? What might gaining such access mean for decisionmakers and their processes? Could it enable, for example, more
effective planning strategies to deal with change? Could it, more
generally, also help to foster connections between people and
place and to stimulate involvement with a place and its
communities?
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Figure 1 Karitane in Context (Adapted from Topographic Map
New Zealand 1 2,000,000. Crown Copyright Reserved).

The knowledge that people hold about their places is often very
difficult for outsiders to access, and perhaps also to accept as
particularly relevant. This may be especially so for professionals
such as planners and other bureaucrats who may have little or
no connection to a place. Many people find it difficult to express
their local knowledge in normal circumstances, let alone in the
constrained formal settings that typify community consultation
8

with professionals who are not known to them. Yet, this
research argues, gaining such knowledge is essential to any
attempt to effectively plan for a place and its people.

This research involved a conversation with members of the
Karitane community. At its core it asks how can design processes
be used to access, communicate, and develop connection to
community and place? A range of techniques or tools emerged
from this conversation, designed to be used by ‘outsiders’ to
access some of the specific local knowledge held within a
community. These techniques include multi-modal mapping
performances that to collect and express and specific local
knowledge; and context maps that communicate this rich
information coherently and succinctly to a wide audience. These
techniques can augment and complement those more typically
used by the professionals whose job it is to allocate resources,
and plan for communities.

One result of using these techniques within the context of this
research was the development of ‘Karitane Korero cards’. These
are an example of what is known within the discipline of
Participatory Design as a ‘generative tool’, a starting point for
stimulating creative thought and action. In this case, the aim is to
encourage informal participation, and stimulate conversation and
the exchange of ideas and within the Karitane community.
Whereas the techniques described above are intended to elicit
and communicate knowledge to outsiders who may be involved
in planning for the future of Karitane, the Karitane Korero cards,
are designed to facilitate sharing such information within the
9

community, to help them engage with one another, and to
develop a richer sense of the possibilities for their own future.

All of this research is a response to findings by Claire Freeman
and others that Karitane, is experiencing significant changes that
are rapidly transforming the community. These include dramatic
property price fluctuations, rapid changes to the permanent
population, a rise in intermittent residents, loss of local histories;
and changes to local services. All of these changes contribute to
weakening the connections between community and place
(Freeman & Cheyne, 2008, p. 27). Such weakening detrimentally
affects a community’s social connections, the richness of its
cultural life, and the depth of its embedded historical knowledge,
as well as its inhabitants’ economic and emotional wellbeing.

This chapter discusses how and why in this climate of change
local authorities and planners, using generalised statistics, physical
and infrastructural interventions, and limited consultation, have
struggled to meet the needs of the Karitane community.
Subsequent chapters explore how design can offer a specific,
social, and participatory approach that can complement current
local authority initiatives in Karitane, and better connect people
to their community and place.

10

Change in Karitane
Karitane is a small coastal village that comes under the authority
of the Dunedin City Council (DCC). Rapid property price rises
in Karitane have dramatically changed its makeup. Between 1999
and 2004 the median house price in Karitane increased by
240%, compared with a 46% rise nationally (Cheyne & Freeman,
2006, p. 115). Property price rises have contributed to
permanent residents leaving. Between 1996 and 2006 Karitane's
permanent population decreased by 21% from 441 people in
1996 to 348 people in 2006 (Tablebuilder Statistics New
Zealand Tatauranga Aotearoa, 2006a). In the same ten-year
period, the number of permanently occupied dwellings has also
decreased, from 192 to 165 (Tablebuilder Statistics New
Zealand Tatauranga Aotearoa, 2006b). This means fewer
property owners have strong ties to Karitane, as commuters or
holiday-makers often have their primary social, community, and
economic connections elsewhere (Cheyne & Freeman, 2006, p.
115).

Research by Freemen and Cheyne indicates that the rise in
intermittent residents, the perceived loss of local history, and
changes to local services have weakened connections to
community and place within the Karitane population (Freeman
& Cheyne, 2008).
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Claire Freeman also suggests that the planning profession has
been unprepared for dealing with the development pressures
and social changes precipitated by the property boom (Freeman,
2005). Freeman and others have examined the DCC's approach
to community development and planning in Karitane (Freeman,
Cheyne, Ding, Ellery, & Williams, 2004; Freeman, 2005; Freeman,
2006; Cheyne & Freeman, 2006; Freeman & Cheyne, 2008).
This research has considered recent social and physical changes
to coastal communities. It directly addresses the limitations of
conventional processes in community development, and
concludes

that

the

current

approaches

to

community

consultation leave a significant ‘gulf of understanding between
the “community” and those who “plan” for them' (Freeman,
2005, p. 9).

Clarifying the Terms Place and Community
Before examining this gulf of understanding, it is important to
briefly consider the key terms ‘place’ and ‘community’, used both
in planning literature, and within this dissertation. The goals of
connecting people within community, and to place, are
pervasive in planning, development and local government
literature. However, both community and place are highly
contentious terms. The concept of ‘place’ has been thoroughly
scrutinised by a number of disciplines1. Tim Cresswell takes the
position that places are spaces that people have made
meaningful through their activities, their practices, relationships

1

For detailed perspectives on place related issues see Cresswell, 2004; D. Massey &

Jess, 1995; D. B. Massey, 2005; Relph, 1976) Malpas, 1999; Sack, 1992; Seamon,
1979), (Pred, 1984; Tuan, 1977).
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and interactions, rituals and emotions. (Cresswell, 2004, p. 7)
Cresswell’s definition firmly conceives of place as being
geographically based, but more importantly, socially constructed
– through people’s interactions, relationships, and therefore
community. Massey and Jess suggest a definition of place which
implies an even closer relationship between place and
community;

they

describe

place

as

‘particular

sets

of

intersections of social relations’ (Massey & Jess, 1995, p. 220).
Both definitions privilege social relationships, whilst their
differences reside in the extent to which it is necessary to
consider the geographic grounding of the relationships and
interactions. It is important, as far as this research is concerned,
to note that social relationships and community are essential to
these concepts of place.

Community is so contentious a concept that the Oxford
Dictionary of Sociology claims that it has no ‘clear and widely
accepted definition' (Oxford Dictionary of Sociology, 1998, p.
98).2 Nevertheless, there are common elements to most if not
all concepts of community. At the most basic level, diverse
perspectives on community are united in that they all concern
people (Oxford Dictionary of Sociology, 1998). Delanty argues
that there is more common ground, and that the theme of
belonging unites understandings of community (Delanty, 2003).
This research adopts a perspective similar to Delanty’s, and
conceives of the essence of community as including both a
group of people, and the feeling of belonging to that group.

2

The concept of community has a rich philosophical tradition, a detailed examination

of which is quite outside the scope of this research. However, for useful analysis refer
to (Delanty, 2003),(Day, 2006), (Anderson, 1983; Cohen, 1985; Tonnies, 1957)).
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Current Approaches to Enhancing Community in
Karitane
Community is a term prevalent in planning rhetoric. There are
many legal requirements and guidelines that determine how the
DCC works towards enhancing community. The District Plan
and National Coastal Policy set out parameters for appropriate
development in terms of urban sprawl and the effects of
subdivision. The Local Government Act (2002) requires local
authorities to produce a Long Term Council Community Plan
(LTCCP), which sets out a ten-year strategy. In preparing this
strategy, the Local Government Act requires councils to ‘think
about their contribution to community in terms of economic,
environmental, social and cultural wellbeing’ (Dunedin City
Council, 2006, p. 2). The LTCCP is based on public consultation
and updated every three years.

Current Plans use quantitative data that generalises across all of
Dunedin
The LTCCP documents the DCC's understanding of place, and
vision for community development. The current LTCCP is based
on quantitative survey data, that is generalised across the whole
of Dunedin, which is a very large area –3341 square kilometers
—

containing

118,683

people,

clustered

in

numerous

communities (Department of Internal Affairs Te Tari Taiwhenua,
2008). This data provides a series of indicators and percentage
rating results. Over time, trends can be identified from analysing
14

this data. For example, progress towards the aim of achieving a
supportive community is measured based on the percentage of
people living in deprivation (currently 28%) and the percentage
of people who agree that they have a sense of community with
others in their locality (Dunedin City Council, 2006, p. 15).

However, according to Claire Freeman and her colleagues,
because the LTCCP covers the whole district within the
administrative authority of the DCC, it is not always relevant to
the specific communities within it (Freeman et al., 2004, p. 14).
The plan does not wholly recognise the locally distinct issues
faced by the diverse communities that constitute Dunedin. This
problem is addressed in local government legislation by the
appointment of Community Boards who address more specific
areas and communities. Yet even the Waikouaiti Coast
Community Board plan also has diverse and varied communities
to plan for.3 While such diversity of interests is acknowledged,
the unique issues faced by such communities are not always
provided for, even in this, the most specific plan. For example,
the Waikouaiti Coast Community Plan 2006-2007 notes that
many holiday homes in the Waikouaiti Coast area are being
converted to permanent residences, putting pressure on sewage
and water systems. It concludes that for this reason ‘future
development may have to be restricted' (Waikouaiti Coast
Community Board, 2006/07, p. 6). Yet, quite the reverse is
occurring at Karitane, where there are fewer permanent
residents and occupied dwellings, none of which are connected
to mains water. Such examples support Freeman's argument
3

The Waikouiati Coast Community Board plans for Waikouaiti, Hawksebury,

Karitane, Huirapa Marae, Seacliff, Warrington, Waitati and Doctors Point ttt
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that rural communities, like Karitane, which have historically
been stable but are now facing large changes, have not been
appropriately provided for in current policy development and
strategic planning (Freeman, 2005, p. 11). In sum, generalised
data collection does not always address the challenges faced by
specific communities such as Karitane.

Plans Focus on Physical interventions
The LTCCP describes the DCC's aims to achieve economic,
environmental and social/cultural well-being for the Dunedin
Community (Dunedin City Council, 2006, p. 2). The DCC
works towards this goal by providing services and infrastructure,
placing an emphasis on physical initiatives. The DCC describes
its role in the community as providing services and infrastructure
(for example the Mt. Grand Water Treatment Station), funding
initiatives, organisations, and development (for example the
Otago Museum), regulating and administering government
legislation (such as animal control), promoting and facilitating
initiatives (such as road safety) and advocating for the
community (through submissions on legislation or development
proposals). Similarly, the Waikouaiti Community Board enhance
community cultural and social participation by developing
Blueskin Library and maintaining the service provided by the
Waikouaiti Library (Waikouaiti Coast Community Board,
2006/07, p. 16). These projects share the common feature of
valuing and developing infrastructure; most also emphasise the
physical wellbeing of Dunedin and its residents. However, while
these resources and services are highly valued and important
components of community life, Coleman convincingly argues
that the value of community is not embodied in schools,
16

swimming pools, halls, footpaths, shops and churches, but is
rather ‘embodied in relations among persons’ (Coleman S119).
Coleman’s distinction is critical to this work, and it is in such a
context that this research seeks to complement the DCC’s
current approach using participatory action research and
participatory design to understand and communicate local
experiences of place, and generate tools that can foster social
relations and belonging.

Consultation
Consultation techniques help planners and decision makers to
understand community values and opinions, and to gain
knowledge and understanding of the issues affecting the place
and community. However such knowledge is often limited by
being overly standardised and generalised. This problem is most
evident at larger scales. Community development experts
Shannon and Walker go so far as to argue that central
government research into community is disempowering
(Shannon & Walker, 2006, p. 519).

Planning by local government can be more community specific.
Under the Local Government Act (2002), Local Government
must consult with their community, and enhance community
participation in planning and decision-making processes. This
requirement has stimulated a re-evaluation of participation in
planning and decision-making, and an acknowledgment of the
limitations of conventional planning and consultation approaches
such as those employed in preparing the LTCCP and the
Waikouaiti Community Board Plan, namely census data,
17

previous

planning

documents,

and

limited

community

consultation.

The DCC defines consultation as “a genuine exchange of
information and points of view between affected and interested
people and decision makers which are taken into consideration
before a decision has been reached” (Dunedin City Council,
2005, p. 2). The DCC state that their approach to consultation
covers the spectrum of public participation, from merely
informing the public, to active participation and working with
stakeholders, as described in Figure 2 (below).

Figure 2 Focus of DCC Consultation Policy (Adapted from Dunedin
City Council, 2005, p. 3)
The DCC Consultation Policy cites public notices, website,
survey and questionnaire, focus groups, and participatory
appraisals as some of the ways in which they engage community
members in decision-making (Dunedin City Council, 2005, p.
18

3).The DCC recognise, however, that the focus of their
consultation lies in the middle of the spectrum, by consulting or
involving the community. They state that their processes
appropriately

include

community

perspectives,

but

that

‘consultation is not about achieving consensus'; their processes
rather provide an opportunity to influence the outcome—the
final decision rests with the elected representatives (Dunedin
City Council, 2005, p. 4).

The DCC’s consultation process aims to allow decision makers
to understand community values, and incorporate their opinions
into the decision-making process. It is inevitably limited by the
constraints of time, money, and data collection techniques.
Informing community members through public notices or public
meetings is relatively cheap in comparison to collaborative
community projects. This often means that more professional
and standardised forms of involvement such as surveys and
questionnaires that are quickly and easily analysed, compared,
and understood, are preferred.

The DCC acknowledges that part of effective consultation is to
‘recognise diversity’ (Dunedin City Council, 2005, p. 5). Yet all
the consultation processes used by the DCC rely upon people
coming forward, making submissions, and attending meetings.
The people who participate in these conventional consultation
approaches may not be representative of the many different
perspectives, values, and ideals that exist within communities.
Freeman’s work highlights the fact that usually ‘the most
educated and wealthiest, speak loudest' (Freeman, 2006, p. 8).
In sum, the result of the DCC’s reliance upon standardised
19

forms of involvement is that the full complexity of community
views, opinions, and problematic relationships, are never fully
conveyed to planners and decision-makers.

Par ticipator y Action Research and Par ticipator y Design
‘In dialogue, you yourself are part of the method. You cannot be
separated from it.' (Isaacs, 1999, p. 71)

Freeman’s observation that ‘the most educated and wealthiest,
speak loudest’ pinpoints the underlying problem with the DCC’s
current consultation approaches that this research seeks to
alleviate by using participatory research practices. These
practices have some significant advantages over conventional
consultation. They can better capture and convey a diversity of
experiences, views and voices, and provide for a much greater
extent of community participation in planning. They can
therefore be an effective complement to more conventional
consultation.

The aim of achieving community participation rather than
consultation aligns this research within the domain of
participatory action research. More specifically, since participants
are enabled to play an active role in designing, this research is an
exercise in participatory design. The critical difference between
the

DCC's

conventional

consultative

approach

and

a

participatory design approach is the role of the researcher and
the ways of understanding the context.
20

Action

research

and

participatory

design

locate

the

researcher/designer as a critical element of the research method.
Rather than viewing or making decisions objectively, from the
outside, the action researcher must become part of the method,
or in this case, part of the dialogue between the researcher and
the community of interest.

In addition, action research draws in the Karitane community as
subjects and co-researchers. In this way the research specifically
engages with the community, acknowledging their instrumental
role in shaping both the context being investigated and the
methods they bring to such a study. It is not solely the
researcher who has a voice in the outcomes (Karlsen, 1991).
This is especially so in this research, given its emphasis on the
researcher as only one side of a conversation.

Elden & Levin call such research ‘co-learning’, acknowledging that
by engaging in a research interaction there is invariably a
connection between people's concerns and experiences and the
researcher's thinking (Elden & Levin, 1991, p. 132; Heron &
Reason, 2006).

Elden & Levin’s model of Participatory Action Research (PAR)
rests on ‘insiders’ (community members) and ‘outsiders’
(professional researchers) collaborating, and co-creating, by
engaging in a co-generative dialogue. Insiders are people who
have local knowledge of the specifics of the setting or situation
(Elden & Levin, 1991, p. 132). They are not simply seen as a
21

source of data, but actively help create and codetermine how
the research process unfolds (Elden and Levin). Outsiders
(researchers or professionals) have other things to contribute,
such as knowledge of systematic inquiry and analysis, and the
ability to organise information into patterns, and create new
knowledge.

Design is increasingly looking towards better understanding the
people who will be affected by design decisions, in an effort to
deliver sympathetic and localised responses (Ireland, 2003).
Participatory design is sympathetic to this goal, since it aims to
include community perspectives in community building (Stanoff,
1990; Stanoff, 2000)4. Participatory design approaches are
regarded as reflections of design as a social process; this
illustrates that the sphere of design extends beyond the
designer’s activities (Luck, 2003).

Participation emphasises partnership and cooperation between
residents of the community and design professionals, and
involvement in decision-making and design (Toker, 2007).The
problem-definition and understanding of the situation emerges
from participation in the design situation, by allowing many
people to be involved in the analysis of the problem situation,
and through the envisioning of possible, probable, and desirable

4

Participatory design processes in the community manifest themselves in a variety of

ways with different levels of participation and direction from designer and
community. Community design is an umbrella term for a number of design fields that
seek to develop and promote community. Community designers have been
important proponents of participatory design and its various techniques (Stanoff,
2000).
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futures.

Partnership and participation in the design process

mean that a designer cannot be sure of where the project will
go from the outset.

In this research, a participatory approach to consultation and
decision-making is explored through participatory design
research in Karitane. The aim of the research is to try and
address the problems identified with the DCC's approach to
consultation with the communities for which it must plan—and
in doing so to examine how the use of participatory design can
impact upon decision-making and relationships between
stakeholders in Karitane.

This project explores alternative ways of learning about specific
local experiences of place, in order to generate tools that can
enhance community life. Some of the habit and use relationships
specific to Karitane have been collected and recorded. The
research

presents

various

ways

of

communicating

this

information, so that planners and decision-makers can better
understand how community is formed in Karitane, and might be
further developed there. The overall approach facilitates a
participatory conversation with Karitane residents about their
place, their community and their future. This was achieved
specifically through facilitating mapping performances (Chapter
Three), synthesizing and processing detailed local knowledge
using context mapping (Chapter Four, Five, and Six), and then
responding to local knowledge by creating an active and
empowering tool, Karitane Korero Cards (Chapter Seven and
Eight) which provide a means of communication and idea
23

generation within the Karitane community and between
designers, planners and other stakeholders.

Structure of the Thesis
This thesis systematically applies an experimental participatory
design methodology to the context of accumulating and
communicating local knowledge about Karitane. Section One
describes the collection and analysis of specific and localised
multi-modal data that reflects various specific experiences of
place and community in Karitane. It uses context mapping to
communicate the richness of this specific local knowledge.
Section Two shows how this material was used to design an
array of concepts that could foster increased connections
between people and place. Section Three outlines the ways in
which this project has engaged the community of Karitane in a
design korero – a conversation – and explores the ways this
conversation can continue. The conclusion evaluates the
strengths and weaknesses of this methodology in fostering
community and place in Karitane and supporting current
approaches.
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SECTION ONE SPECIFIC LOCAL KNOWLEDGE
CHAPTER TWO
COGNITIVE COLLAGE OF SPECIFIC LOCAL KNOWLEDGE
“To-know-a-city-is-to-know-its-streets” (Geertz, 1983, p. 167).
The introduction identified three issues with current planning
approaches to connecting community and place in Karitane—
that they are generalised, and physically focussed, and that
decisions are rarely reached using collaborative processes that
adequately involve the communities concerned.

This section of the thesis considers how a research approach
could address the first issue: that the data collection and
planning outcomes have been overly generalised and have not
recognised the specific needs and challenges of Karitane. In
response to this issue a methodology was developed to better
elicit knowledge of place and community in Karitane from local
perspectives.

As discussed in the introduction, Freeman and other researchers
suggest that professional and generalised knowledge of Dunedin,
and even the Waikouaiti Coast, has been insufficient to
effectively enhance community at Karitane. Thus, this project
explores methods that privilege local knowledge, and specific
experiences and understandings of Karitane.
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Lindblom and Cohen define local knowledge as ‘knowledge that
does not owe its origin, testing, degree of verification, truth,
status or currency to distinctive…professional techniques, but
rather to common sense, causal empiricism, or thoughtful
speculation and analysis” (Lindblom and Cohen 1979, p. 12).
The aim of this research is neither to direct, nor predict events
or outcomes, but rather to seek to express aspects of
connection to place and community that are often not
communicated.

Neuman suggests that a post-modernist approach to social
research views the nature of social reality as chaotic and fluid;
the people involved are treated as creative and dynamic beings,
who have the agency to change and develop their own
relationships and environments. The post-modernist approach,
so viewed, privileges local knowledge and common sense over
scientific or bureaucratic forms of reasoning and decision-making
(Neuman, 2006). Such a paradigm suits the aims of this
research, as it seeks to generate material through collaboration
with the participants, that can stimulate others, rather than
arriving at general rules or laws. Incorporating different
perspectives and opinions is an important aspect of recording
the diversity of voices that Freeman maintains are lost in
conventional consultation processes.

This research explores different ways of communicating
relationships to place. In order to try and capture and convey
some of the participants’ inner feelings and perceptions and
experiences of Karitane, this research explores several different
ways of communicating relationships to place. In so doing it
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seeks to expose, as Neuman puts it, the actions and interactions
that make objects meaningful, rather than the objects
themselves (Neuman, 2006, p. 104).

Cognitive Collage
Barbara Tversky’s work has been particularly integral to
developing a way of communicating feelings, memories, and
perceptions of Karitane. Indeed, this research is largely premised
on Barbara Tversky’s proposition that people build up multimodal ‘cognitive collages’ of place (Tversky, 1993). Cognitive
collage is a concept that has emerged out of debate over how
cognitive conceptions of place are formed and structured. The
debate has revolved around the issue of whether our memory
of place is whole and structurally coherent, like a topographical
map (Tolman, 1948), or whether memories and ideas of place
reflect experience.
Tolman’s 1948 study Cognitive Maps in Rats and Men proposed
that rats and men build up a ‘tentative cognitive map of the
environment’ (Tolman, 1948, p. 60). Tolman believed that it
was

this

tentative

map,

indicating

routes,

paths

and

environmental relationships, that determined how the animals
navigated and behaved. Rat experiments lead him to what he
called a ‘humanly significant and exciting problem’ (Tolman,
1948, p. 205)—that humans had an internal representation of
the external environment which influenced behaviour and
decision-making, and could be influenced by the external
environment. The term ‘cognitive map’ has been taken literally,
and has stimulated much interest. However the current view is
that ‘cognitive map’ is a loosely appropriated metaphor (Downs
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& Stea, 1973; Kitchin, 1994; Kuipers, 1982; Lloyd, 2000;
Matthews, 1984; Stea & Blaut, 1973). Others assert that the
term cognitive map is misleading and a more appropriate
metaphor would be cognitive collage (Tversky, 1993; Spence &
Woolley, 2000; Hirtle, 2000; Tversky, 2000).
Kuipers, among others, argues that the existence of a literal ‘map
in the head’ is not supported by the evidence (Kuipers, 1982).
The more widely supported view is that people remember their
environments as they experience them—at different scales, and
through different senses, and that these memories are principally
organised sequentially or thematically; that is to say, the memory
of place is more like a journey than an image.

Rather than

having a complete cognitive map, it is suggested that
environments are learned gradually, elements are remembered,
then routes, and then the links between these elements and
routes become stronger (Tversky, 1993). This is due to our
experience of large-scale environments, like Karitane.

Large-scale environments are very different from small-scale
environments. Stea and Blaut (1973, p. 54) illustrate this by
asking readers to consider a ball as a small-scale environment; it
can be held in the hand and the whole thing can be seen from
above. If you closed your eyes you could navigate its whole
surface with your hands, and simply by touching it know the
shape of it and be able to get almost the same amount of
information about it, in the same amount of time, as you would
looking at it. Large-scale environments are very different, for
‘every instant there is more than the eye can see and more than
the ear can hear’ (Lynch, 1960, p. 1). Differences between the
effectiveness of the modalities (or senses) are more extreme.
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Because we experience the environment in fragments of
movement, from many different perspectives, and at many
different scales, using all of our senses, it makes sense our
memories of spaces are not continuous, ‘complete’, or viewed
from above like topographic maps. There is widespread
agreement in the literature that our cognitive conceptions of
place are built of fragments of multi-modal information (Beck &
Wood, 1976; Downs & Stea, 1973; Ingold, 2000; Kitchin, 1994;
Kuipers, 1982; Lloyd, 1989; Rubin, 1988; Timpf, 2000; Tversky,
1993, 2000).

Ideas of place also change as experience does (Lloyd, 2000).
One participant in this study even made specific reference to
this whilst mapping Karitane:
“This is interesting because in my head…I know what it looks like, but
not from above, like a map. You know, I thought I did but I don’t at all.”
-Participant D
This study proceeds from the premise that movement, time,
sound, touch, taste, and smell, as well as vision, all play their part
in how every-day inhabitants experience landscape and
construct place.

This premise finds support in the work of a wide range of
research. James Corner, for example, argues that people
experience familiar environments in a general state of distraction
and more through ‘habit and use’ than vision (Corner, 1999, p.
155). Habit and use relationships refer to how people use and
experience place and community on a day-to-day basis. Further,
Tversky and Lee suggest that externally processing usually
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private information enhances and makes public, transportable
and sharable the very specific, personal and usually private
conceptions of place, (Tversky & Lee, 1999).

In this study, an experimental data collection technique called
‘mapping performances’ has been developed to access local
knowledge, and enable people to express habit and use
relationships. The mapping performances ask participants to
simultaneously draw (sketch map) and talk through (semistructured

interview)

their

experiences

of

Karitane.

In

simultaneously employing multiple modes of expression,
including particularly visual, gestural, and narrative modes, the
participants convey not only fragments of information about
their place in Karitane, but also suggest to the researcher various
ways of combining those fragments.

CHAPTER THREE
ACCESSING SPECIFIC LOCAL KNOWLEDGE
Sample Selection
Accessing local knowledge relies upon accessing local people. A
snowball sampling method was used to access participants for
this study. Snowball sampling is not a statistically representative
sampling method, but rather highlights social structures and
connections. Snowball sampling (sometimes called respondent
driven sampling) begins with a set of initial participants who
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serve as the starting points for chains of participant referral
(Heckathorn, 2002).

Goodman, the pioneer of snowball samples, describes them as
random samples of individuals drawn from a given finite
population (Goodman, 1961, p. 148). However, it is important
to recognise at the outset that there are many recognised biases
to snowball sampling. These include: volunteerism, which means
that people who are helpful and engaged in a lot of things are
likely to step forward to take part in a study; homophily, which
means that subjects often refer people who are like them; and
the possibility of over-representation of people with large
personal networks, because the potential recruitment paths to
these people are more numerous (Erickson, 1979).

These biases challenge researchers who seek a representative
sample, but in this case the ‘weaknesses’ outlined in the
literature fit within the post-modernist research paradigm
adopted, and are actually useful to the research’s purposes, as
they

highlight

the

connections,

informal

networks

and

relationships that exist between community members.

Two ‘seed participants’ were selected from my own personal
networks, each with an association with Karitane; one participant
was employed in Karitane, and the other had lived in Karitane
some years previously.

At the conclusion to each mapping

performance, participants were asked to refer 2 to 3 other
people who could be included in the study. The two seed
participants had very different associations with Karitane and the
community, and so I assumed that the referral process would
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spin off into two different directions, and I would be able to
stop when the snowballs overlapped. However this overlap
happened after the first referral, and it was decided to continue
interviewing until a sample size of 13 participants was reached.

Figure 3 Map of Snowball Sample Showing Referral Relationships
Between Participants
Figure 3 shows how the sample unfolded, and how the
participants were connected. I am participant Z; participants A
and B are the initial seed participants. Participant X (on the right
hand side) was also part of my own network, and suggested
another seed participant after the first snowballs collided so
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quickly. Participant M was included late in the research process
and, like the seed participants A and B, came from my own
personal network.

The participants included in the study represent a diverse slice
of Karitane. They differ in age (data not collected, but including
at least three generations), length of association (ranging
between one and 71 years), and ethnicity. The largest ethnic
group identified themselves as NZ European (85%), followed by
NZ Maori (30%). Some participants identified as both NZ
European and NZ Maori, hence the overlap. Other groups were
also represented by single participants. The sample included
people with varying commitment to place (from permanent
residents to holiday makers) and gender (70% female and 30%
male)5. Although not statistically representative, this sample
includes a good spread of people who form the Karitane
community, each with their own experience of Karitane’s place
and people. Each of these people was asked to participate in a
mapping performance.

5

See Sample Profile Appendix C
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The Raw Material: Par ticipants’ Mapping Performances

The method of accessing the local knowledge that provides the
raw material for this study is an amalgamation of two key
techniques: sketch mapping and semi-structured interviews. The
following sections describe and justify this research method as a
means of accessing the participants’ cognitive collages of place
and community.

There are a number of possibilities for accessing peoples’
cognitive collages of place and community. The most common
way is to simply have a conversation. This study included
conversation, but also sought to draw out multi-modal
experiences

of

place

and

community.

The

fundamental

justification for this decision was the belief that most people can
neither draw all the components of an experience, nor even
describe them all in words. A combination of many modes in the
telling allows a fuller evocation of the multi-modal experience for
someone else. Participants were therefore asked to engage in a
‘mapping performance’ to draw ‘their’ Karitane, while verbally
relaying some of their personal stories of Karitane. The mapping
performances were designed to include not only conversation
but also movement, gestures, and drawings. Participants thereby
evoked smells, sounds, sights, textures, feelings, relationships, and
motivations through verbal accounts, non-verbal body language
and expressions, as well as drawing and movement.
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Tim Ingold argues that ‘The traveller or storyteller who knows as
he goes is neither making a map nor using one. He is, quite
simply, mapping’ (Ingold, 2000, pp. 230-31).

This dissertation follows Tim Ingold in distinguishing between
‘map-making’ and ‘mapping’. Tim Ingold argues that both inscribed
and uninscribed maps are part of mapping—both can be part of
the ‘re-telling of journeys made’ (Ingold, 2000, p. 232). For Ingold,
mapping is not drawing a map, or map-making (Ingold, 2000); an
inscribed map, is a possible product of, but does not constitute
nor is representative of, the actual mapping process. In Ingold’s
view, which is adopted here, mapping is like speaking or telling a
story, a journey through an imaginary space and time, an
exploration of previous journeys, or ‘rehearsal[s]’ for journeys yet
to be made (Ingold, 2000, p. 232).

And it is this sense of

mapping that this study seeks to draw out, not using mapping to
externalise an internal ‘cognitive map’, but as a means of
exploring the cognitive collage.

The mapping performance procedure adopted for this study aims
to include within the mapping process as many modalities as
possible, and record the mapping process as a performance over
time. The video recording procedure has been developed to
express aspects of cognitive collages of place including things,
people, associations, and feelings which cannot all be mapped, or
described using drawing (VanSommers, 1984). Usually, the only
sketch map that can be preserved is the drawn or inscribed one,
but by using video recording it is possible to re-trace the order,
gesture and movement of the mapping performance and access
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the verbal narratives which contextualise the drawn map. To my
knowledge no other studies have used this exact method. It
proved to be an effective way for participants to map their
specific experience and cognitive collages of community and place
at Karitane. The inclusion of these modalities transforms the data
from a set of inscribed lines, to a rich reproduction of an act of
mapping: a gestural, pictorial, story-telling performance, which
attempts to capture one particular expression of the cognitive
collage.

Sketch Mapping

A key element of the ‘mapping performances’ was sketch
mapping. Sketch mapping is a research technique popularised by
Kevin Lynch, who used free-recall sketch maps to try and
understand the ‘imagability’ of the city, and show the relationship
between spatial memory, behaviour and environment (Lynch,
1960). Following Lynch’s pioneering work, sketch mapping has
been applied to a wide variety of contexts, but has mostly been
used to try and understand spatial cognition.

Drawing a sketch map seems straightforward, but there are many
complex cognitive transformations which may occur, for example
changes in scale, rotation of point of view, and abstraction of a
complex ideas and memories into a set of symbols (Downs &
Stea, 1973). In reality, the mapper is really being asked to
synchronise past movements in a place on to a single surface, at a
different scale, from different perspectives, in a way that he or she
can draw, and that will be understood by others (Beck & Wood,
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1976).

The result is schematic: the maps include information

which is important to the respondent’s purpose (functional bias)
and eliminate the irrelevant, by simplifying and distorting the
information included to fit within the structure of the map
(Matthews, 1984; Tversky, 2002).

Tversky and Lee argue that the spatial organization of sketch
maps is meaningful: ‘grouping and ordering and distance in space
correspond to grouping, ordering or distance in some other
dimension’ (Tversky & Lee, 1999, p. 753). Sketch maps reflect a
person’s view of an environment which accords with their
personal plans for using the environment (Downs & David Stea,
1973) and how they actually do use it (Beck & Wood, 1976).
Significant points of decision, transition or intersections, places
with community significance or use intensity, distinctiveness,
visibility, and personal significance, may all be enlarged (Appleyard,
1969), and the distances to places around them can be
compressed,

while

distances

between

groups

may

be

exaggerated. The sizes of favoured areas in disliked environments
are regularly underestimated, and as preferred areas in favoured
environments are exaggerated (Beck & Wood, 1976) (See Figure
17 and observe the scaling of ‘the valley of the pines’).

The distances between elements can also be significant, as can
the distances between clusters of drawn elements. Taylor argues
that knowledge is usually organised around clusters of related
elements, while Kuipers asserts that the links between these
hierarchical clusters pose the most problems for people in
knowing large scale environments (Taylor & Tversky, 1992)
(Kuipers, 1982). Some aspects of space are simplified (Kitchin,
1994); for example, turns and angles are often regularised to right
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angles (see for instance Figure 13). Beck (Beck & Wood, 1976)
noted that 45 and 90 degree angles were the easiest to estimate,
but others are usually exaggerated (Tversky, 1993). Such findings
provide insights as to how the drawn elements of the mapping
performances can be analysed and understood in terms of the
participants’ experience and feelings about Karitane.

Sketch maps contain a mixture of perspectives, and orientations.
Most frequently people will orientate their sketch map around
their own point of view, rather than adhering to the
cartographical convention of cardinal orientation (North, South,
East and West). Respondents frequently mix a survey perspective
(the environment as seen from above), with route perspective
(the environment as it is seen while moving through it). The
choices of perspective the maps take also indicate personal bias,
preference, or experience.

Sketch maps differ from topographic maps: they are personal,
simplified (Tversky, 1993); discontinuous (Kuipers, 1982; Lynch,
1960): directional (Appleyard, 1969; Kitchin, 1994; Kuipers, 1982;
Rubin, 1988): hierarchical (Matthews, 1984; Taylor & Tversky,
1992) and they often contain mixed perspectives and can
systematically distort space to represent personal significance, use
and experience (Matthews, 1984).

Sketch maps have been called many other things including
respondent cartography (Matthews, 1984), naïve geography
(Belyea, 1996; Timpf, 2000), mental maps (Beck & Wood, 1976),
cognitive maps (Song, 2007) (Stephenson, 2005), and sketch
maps (Lynch, 1960; Tversky, 2002). There are also a number of
38

variants of sketch mapping, each appropriate for different
situations. Some sketch methods using pre-established mapping
language have been developed (Wood & Beck, 1976), to allow
people to accurately code feelings of place. A distinction can be
made between a route map and a regional map, as they are
distinguished by their instructions. A route map asks participants
to provide enough information to get from point a to point b
(Tversky, Zacks, Lee, & Heiser, 2000), or to guide them through a
particular trajectory, or series of journeys (Lynch, 1960); a
regional approach asks for a more complete pictorial description
of the place.

This study used a combination of the two approaches, first asking
people to draw an overview of ‘their Karitane’ and then
proceeding to flesh this out with descriptions of their behaviours
or functional experiences of place. There is a basic distinction
made between unstructured sketch maps and structured sketch
maps. Unstructured sketch maps, also known as free-recall sketch
maps ask respondents to draw a place from memory, on a blank
piece of paper (Pocock, 1976). Structured sketch maps are
standardised by providing a base map, a topographic map with
the details removed, or some landmarks to orientate the
respondent (Garling, Book, & Lindberg, 1984). Structured sketch
maps enable easier collation and comparison, but the researcher
sets the boundaries, scale and orientation of the response
(Garling, Selart, & Book, 1997).

An unstructured or free-recall sketch map approach is
appropriate for this study because it aims to make specific
preferences, prejudices, exaggerations and connections visible: it
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aims to ‘see’ individual views of Karitane. The sketch maps are
‘condensed histories’ (Ingold, 2000, p. 220), for our experiences
of place are so tied to personal experience, that free-recall maps
are more like a story dealing with place than a spatially accurate
cartographic map (Kuipers, 1982). Free-recall sketch maps convey
the conceptual structure of the information (Tversky, 2002).

Free recall sketch mapping is also appropriate for this context as
it is an exploratory technique that minimises the intrusion of the
researcher (Blades, 1997; Pocock, 1976), and allows the
respondent to determine scale, scope, orientation, placement,
and focus. But even free-recall sketch mapping imposes a general
filter on an individual’s knowledge store, and the shape of paper
and paper size have an influence on the response (Pocock, 1976).
The sketched response is also constrained by the physical
attributes of the environment, and those that are mappable,
which is why this study has applied a procedure that includes as
many modalities as possible.

In this study, a participant created a sketch map as they talked
about their experience of place. The verbal components of the
mapping

performances

are

very

valuable

in

terms

of

understanding specific experiences of place and community.
Barbara Belyea argues that, in terms of understanding a sketch
map (or native map in her terms), it is vital to include the verbal
and other contextual data of the performance:
‘Unfortunately, missing the dialogue is missing the point. All we have left
are the graphic transcripts, without explanations, memories, or
associations.

The maps are deprived of the ‘luminous track’—the

ephemeral structure of their significance’ (Belyea, 1996, p. 11)
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Semi-Str uctured Inter views

The other key element to the mapping performances was semistructured interviews. These are qualitative exploratory interviews
that provide what Belyea refers to (above) as the ‘luminous track’
for the mapping performances. Semi-structured interviews have
only a basic pre-organised structure, provided by guiding
questions. They are appropriate for this context because they can
elicit specific, personal and localised knowledge about the place
and community. For the verbal, visual and kinetic aspects of data
collection to work together it was necessary to allow the
participant to guide the course of the interview. This flexible
approach allowed for active collaboration, emergent interaction,
improvised questions and answers, and detailed, specific
responses.

Structured interviews were rejected as they have stricter controls
(external rules or local rules), specific questions, a specific order
and rules and requirements of the answer (elaborations are
disallowed).6 The strict structure and rules of structured
interviews diminishes the interviewer’s ability to establish
relevance,

clarify

meaning,

and

detect

and

repair

misunderstanding (Carr & Halvorsen, 2001). By asking specific
questions the researcher limits what is deemed relevant to the
study, and there is little room for the inclusion of unexpected
6

.
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insights or comments. Neuman argues that semi-structured
interviews generate qualitative data about the nature of place
attachment and sense of community (Neuman, 2006). Such
interviews allow respondents to guide the interaction to specific
areas of interest to them, they are flexible, the data generated is
personal, and specifically relevant to the participant. Semistructured interviews are more reliable in terms of the content,
and limit the inclusion of the researcher’s assumptions, but
complicate data analysis, comparison and processing, and are
unsuitable for generalising to a larger population. The limitations
and strengths of semi-structured interviews work well with the
aims and objectives of the data collection process for this
research.

The interview protocol developed for this study was designed to
be flexible (Appendix B). However in order to comply with the
University of Otago’s ethical guidelines, a set of sample questions
were drawn up. These provided the participants with an idea of
how the interaction would progress and indicated the key areas
of interest. These sample questions were divided into four
categories (See Appendix B). These themes framed the
responses and the scope of the conversation, but the semistructured interviews were not limited to these aspects of
experience in Karitane.
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Summar y: Multi-modal Mapping Performances as a
means to access local knowledge
The method adopted for this study is an amalgamation of two
key techniques: semi-structured interviews and sketch mapping.
Sketch mapping (Lynch, 1960) provides a spatial basis for
memory and conversation. The semi-structured interviews were
conducted concurrently to include contextual information—the
things which can’t be drawn, such as motivations, emotions, and
experiences (Kvale, 1996; Rubin & Rubin, 2005).

The

combination of these techniques provides a multi-modal forum to
include different aspects of participants’ experience of place. This
multi-modal approach aligns with Barbara Tversky’s concept of
cognitive collage.

The amalgamation of free-recall sketch mapping and semistructured interviews enabled the expression of participants’
cognitive collages of Karitane. The mapping performances include
spatial, visual, gestural, emotional, historical, behavioural and
temporal experiences of Karitane. These mapping performances
made specific and personal experiences and understanding of
place and community accessible, they have also made some lines
of activity, relationships, and experience visible, and illuminated
the connections between people and place. They provide a
platform for developing possibilities to reinforce, foster, and
develop connections between people and place at Karitane. The
mapping performances differ hugely from the kind of information
currently used to make decisions about Karitane, which is
primarily based on structured and standardised research, the
quantification of experience, and things which can be counted.
The specific nature of the data elicited in the mapping
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performances enables a clearer understanding of how Karitane is
experienced from the inside, and suggest avenues for design
interventions specifically appropriate to Karitane.

Mapping Performance Procedure
The full mapping performance protocol used in this study is
provided in Appendix A. Essentially, the participants were asked
to map ‘their’ Karitane.7 Participants were all provided with A3
paper and the same array of drawing implements to choose from
as they wished: 5 coloured felt tipped pens – yellow, green, blue,
red, black and brown; 1 HB pencil; 1 Bic sharpie; 1 black ink pen;
and 1 blue biro.

The participants were asked to start by drawing the important
places in Karitane on the paper; a series of questions followed as
the participants began to draw, which asked participants to
elaborate on their practices, relationships, experiences and hopes
for the future. The speech and drawing were allowed to flow as
the mapping performance unfolded. The map was videoed from
above as it was drawn, capturing the order of drawing, gesture,
movement, and temporality. (Tversky, 2002) This included
aspects of the drawing environment, as well as the voice of the
participant, the volume, the intonation, pitch and the interaction
between the map, the words, myself and the participant.

7

In all forms of sketch mapping the instructions are very important, as they frame

what information will be presented (Pocock, 1976) and provide the respondent with
the motive for performance (VanSommers, 1984).
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Figure 4 Participant and Researcher Engaged in a Multi-modal
Mapping Performance.
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CHAPTER FOUR
UNDERSTANDING SPECIFIC LOCAL KNOWLEDGE
The specific and localised data collected through multi-modal
mapping performances have been analysed to see how this
knowledge can contribute to developing specific and localised
design interventions for Karitane. The analysis provides a forum to
process the local knowledge provided and to stimulate
imaginative breakthroughs. The mapping performances have been
analysed individually, to uncover the diverse perspectives and
experiences of Karitane. The set of mapping performances were
then considered collectively, and using a grounded theory
approach, common themes identified.

Grounded theory means that theory is ‘built from’ or ‘grounded
in’ the data (Neuman, 2006, p. 157). Grounded theory is a
flexible analysis technique that enables fluid interaction between
theory and the primary data generated. The flexibility of
grounded theory allows researchers to be open to unexpected
findings, and changes in the direction of the process (Neuman,
2006). Grounded theory compares and contrasts the data and
looks for patterns and possibilities. A grounded theory approach
allowed the issues that subjects discussed during the interviews to
provide direction in reading the literature surrounding community
concerns, and determined which attributes were specifically
important to consider when developing specific interventions to
connect community and place.(Luck, 2003).
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Individual Par ticipant Summaries

Participants’ mapping performances provided insight into their
particular cognitive collages of community and place in Karitane.
Each had a different focus, and described different perspectives
and experiences. This section briefly summarises the salient points
of each participant’s mapping performances, as well as discussing
the finalised sketch map. In order to adhere to the University of
Otago’s ethical guidelines all participants are described using
masculine pronouns, and some details of the maps have been
removed.
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Participant A

Figure 5 Participant A Free-recall Sketch Map Clusters of Elements
Participant A lived in Karitane for a year, some years ago. He had
early childhood experiences of the house that he eventually lived
in, though it had been a holiday spot enjoyed with family friends.8
The time he spent living in Karitane developed existing friendships
with his peers in the area, but he felt that he was not part of the
community, as he spent a lot of time in town at university and
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staying with friends. Participant A’s mapping performance
emphasised historical narratives, and personal experiences with
surf, sea, the peninsula, kai moana, and a few friends. The sketch
map revealed a loosely organised representation of Karitane, with
clusters around the house he lived in and Huriawa peninsula. His
map also included the road into Karitane which signals that in his
experience Karitane was somewhere to go to, and to come away
from.

Participant B

Figure 6 Participant B Free-recall Sketch Map
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Participant B worked in Karitane at the time of the interview. His
mapping focused on the Maori community, and that community’s
involvement with the development and restoration of resources
in Karitane. Participant B’s mapping performance emphasised
Maori history and culture, local knowledge and stories, how
valuable he felt they were, and also the privilege of learning about
them. Participant B’s sketch map reinforced the focus of his
narrative by including important places and stories for both
contemporary Maori and historical Maori, as well as including
Maori names and motifs. His sketch map also emphasised the
resources for traditional Maori practices. Participant B’s map was
loosely organised, clustered around the peninsula, and had a clear
personal focus.
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Participant C

Figure 7 Participant C Free-recall Sketch Map 1/1
Participant C is a long term resident of Karitane. He had worked
nearby at Seacliff, on the fishing boats, and in the Waikouaiti pub,
and was active within the community. Participant C had an
intensive and intricate knowledge of the people in Karitane, but
did not feel that he was included within the group. He felt that
some of his actions had ostracised him from the community;
participation in events such as the river race made him so anxious
that he did not attend.
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Participant C has a deep connection to the land and finds spiritual
solace there, if not social inclusion. Participant C’s map
emphasised personal space, relationships, and the river, beach
and Huriawa as important spiritual and emotional places. The
scaling reveals the importance of his home, within what felt like a
socially hostile environment. Participant C’s sketch map (above)
has not attempted to demonstrate the spatial relationships
between elements, but has arranged the elements of the map
from his own perspective. This participant is, for example, ‘close’
to the river, but the lookout is on the edges of participant C’s
experience of Karitane, and ‘home base’ is very large, whilst
Matanaka is small in relation.
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Participant D

Figure 8 Participant D Free-recall Sketch Map
Participant D grew up in Karitane. His perceptions and
experiences of the place and community were very positive. He
felt that he had always been part of the community and that he
had received care, support and been allowed to grow through
their involvement in his early experiences and education. As a
young adult participant D had moved away from Karitane, and so
felt he had lost contact, but also forgotten how integral the
people of Karitane had been to his growth and identity.
Participant D’s narrative emphasised people, and childhood
adventure. He has organised his map like a street map, and has
managed to join the elements of the map and show the spatial
relationships between the elements on the map. This is a good
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demonstration of detailed knowledge of the lay of the land.
Participant D has used colour to mark out the most important
two points in Karitane. The yellow blob is the participant’s
childhood home, and parent’s house. Explaining this use of colour,
he said: ‘They are yellow, because it is a place of light. And that’s
a beautiful house.‘ (Participant D).

Participant E

Figure 9 Participant E Free recall Sketch Map accords with personal
plans for using the environment
Participant E is a permanent resident of Karitane, who was
attracted to live there by the diversity and character of the
community. Participant E does not want to live in a retirement
community, and values the diversity that the school and other
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community resources contribute to the social make up of
Karitane, but recognises nevertheless that he is part of the trend
towards a less diverse community, with economic and social
connections elsewhere. Participant E works in Dunedin, and did
not support the shop. Participant E’s mapping performance
emphasised the functional, service, and resource elements of the
community and place, as well as the environment and ecological
diversity.

The map demonstrates this functional bias, as it is

structured around roads and pathways.

Participant F

Figure 10 Participant F Free recall Sketch Map
Participant F is the partner of Participant E and also a permanent
resident of Karitane. He is retired, so spends a lot of time in
Karitane. Participant F, like Participant E, recognises the conflicting
55

nature of his opinions, values and behaviour in Karitane. There is
a sense that although the diversity and community resources are
highly valued, he does not contribute much to them. Participant
F’s mapping performance emphasised all the people he knows in
Karitane, the infrastructural aspects of Karitane, his displeasure
with the DCC’s planning approaches and consultation, as well as
an appreciation of the environmentalism of the Karitane
community.

Participant G

Figure 11 Participant G Free recall Sketch Map
Participant G is a long term resident of Waikouaiti, who has in
the last few years moved to Karitane. He has children at the
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Karitane School, and contributes to the organisation of
community events. This participant emphasised movement and
modes of travel in his mapping performance, which is not obvious
from the inscribed map but is clear from both the verbal
component and gestural analysis of his mapping performance.

Participant G retains strong ties social ties to Waikouaiti and
emphasises that they are quite separate and distinct communities.
Participant G acknowledged that the school mediated his
integration and social association with people in Karitane: until his
children were part of that group, he had few social connections in
Karitane.

Participant H
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Figure 12 Participant H Free-recall Sketch Map (note simplified
angles)
Participant H has strong connections to the school, and has
many close friends in the area, but does not live in Karitane.
Participant H’s mapping performance emphasised encouraging
involvement with community projects, and making connections
between community organisations. Participant H has enlarged
the areas around the school and community garden, as they are
significant to him, and to the community, being used intensively.
Participant H felt positive about the community activism, and
believed that many people were working towards common
goals. Participant H’s map was organised, detailed, and provided
a good indication of which areas are important for him.
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Participant I

Figure 13 Participant I Free-recall Sketch Map ½
Participant I is a long term permanent resident of Karitane. His
mapping performance emphasised environmental action and
council intervention. He was scathing about the DCC’s planning
interventions,

allowing

what

he

saw

as

inappropriate

development and with inadequate consultation processes.
Participant I is very involved in local environmental activities, bird
watching and river care. However, he said that he is ‘not really
part of the community’; even though he has many friends, and
many people mentioned him in their mapping performances, he
did not equate this to being involved in the community.
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Participant I is very supportive of community resources and
organisations, and makes the most of the local environment.
Participant I highlighted walking and kayaking as important
activities, but also dedicated a whole inscribed map to bird
monitoring. This map is organised around a route through the
environment—the daily walking tracks.
Participant I (Figure 13) has successfully included time,
movement, cycles, flows, processes and procedures in his
inscribed map, which have been indicated using arrows, codes
and colour. Using these strategies the sketch conveys
movement, as the arrows portray a temporal order, allowing
viewers to ‘mentally animate’ the implied action (Hegarty, 2004).

Participant J
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Figure 14 Participant J Free-recall Sketch Map

Participant J is a permanent resident of Karitane. He has found
the community to be welcoming and has become quite
entrenched in a short space of time. He feels that there needs to
be more job opportunities, and sustainable employment options
for people in Karitane, if they are to recruit and retain permanent
residents. He wants to see Karitane full of committed people, and
has a vision for the potential of the place if all of the empty
houses were full. He also emphasised the transport costs
between Dunedin and Karitane, and was vocal about the
reinstatement of the railway.

He emphasised the natural

resources, including the kai moana and gardens. Participant J’s
inscribed map is full of people’s houses and activities, as is his
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narrative. The gestural aspect of the mapping performance
signaled the flows and the patterns of movement around Karitane
and emphasises the river.

Participant K

Figure 15 Participant K Free-recall Sketch Map 1/1
Participant K has a long family history with Karitane and is a
permanent resident. His mapping performance was focused
around the historical narratives, but he had strong views about
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the present and was active in fostering the future of Karitane.
Participant K also included a number of his own personal
associations, but identified strongly with Karitane’s whaling,
military, railway, mental health, Plunket, and Maori history. He
highlighted Karitane’s distinct identity.

He positioned his own

personal views and values as being supportive of collective
interests. Resources and traditional Maori areas featured
prominently. There was a very linear temporal structure to his
mapping performance, which spanned hundreds of years, and was
organised around this; he inscribed these different eras using
colour coding. Participant K (Figure 15) was able to overlay
different historical periods onto the same space, showing
developments and changes that had occurred.

Participant L
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Figure 16 Participant L Sketch Map (significant places enlarged and
surrounding places compressed)
Participant L is a permanent resident of Karitane. The focus of his
mapping performance was ‘common grounds’ and environmental
action. Participant L emphasised the shop and the walking
practice as important social common ground. Participant L has
been influential in organising, mobilising, and soliciting participation
in local environmental efforts. His mapping performance reflected
a genuine commitment and enthusiasm for the community as a
social network and Karitane as a diverse and precious ecological
environment. Participant I recognised inappropriate development
proposals as the ‘trigger events’ that initiated his involvement.
Participant L’s inscribed map summarised the personally salient
aspects

of

Karitane,

which

are

bound

up

with

local

environmentalism, and associated organisations. His verbal
account was reflective and sensitive to the nuances of the
Karitane community.
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Participant M

Figure 17 Participant M Sketch Map (distorted based on preference
- see trig point and ‘valley of the pines’)
Participant M spent his holiday time in Karitane as a child.
Participant M’s mapping performance focused on childhood
antics, adventure, freedom, and independence from adults. The
mapping performance expressed a profound attachment to
Karitane, as a spiritual place and as the place of childhood and
family memories. Participant M lamented the changes in the
fishery resources. He also attributes his experience of Karitane
with learning to walk alone, and enjoying his own company.
Participant M’s mapping performance gives clues as to the
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attractiveness of Karitane as a holiday place, as he tells of swarms
of kids going adventuring for the day, whilst the adults topped up
each other’s gins. The inscribed map clearly summarises
childhood adventure spots, and even records the names
participant M and his friends gave to various places in Karitane.
The verbal component of the mapping performance reveals a
deep emotional attachment to the place and the people he
shared Karitane experiences with.

THEMATIC ANALYSIS
Analysis of the individual mapping performances suggests that
people use and understand Karitane as a community and as a
place in very different ways. The maps show considerable
diversity in terms of how the place and community is used, felt,
and experienced. However, there is also common ground. The
maps show that some resources, environments and physical
attributes are valued across the community. For example, most
participants oriented themselves around Huriawa peninsula: 12
of the 13 sketch maps included a drawing of Huriawa. The
beaches also played a prominent role in the sketch maps, as did
the rocks (the ‘rainbow rocks’ and the two rocks to the right of
Huriawa, which have a number of names). The marae, railway,
school, dairy, and individuals’ homes and were also recurrent
features across the spread of sketch maps. Key activities
emerged from analysing the mapping performances. Collection
of kai moana, walking tracks, friends’ houses, and fishing and boat
related areas all featured in several maps. Some emphasised
historical aspects, others environmental aspects, while for others
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still it was the personal and social components of Karitane that
most featured strongly in the mapping performances.
These specific and personalised views of Karitane are useful for
understanding how the local people view, use, and understand
Karitane, and for how they express their conception of Karitane.
As such, they could contribute to the knowledge currently used
by the Dunedin City Council and the Waikouaiti Coast
Community Board. Such specific local knowledge can be used
to develop specific and relevant design interventions and
processes to foster connection between community and place
at Karitane.

Key Themes of Mapping Performances
Common themes emerged from analysis of these individuals’
expressions of local knowledge – concerns that most people felt
were significant, and upon which they expressed distinct and
diverse perspectives through their mapping performances. These
common themes are best summarised using excerpts from the
verbal components of the mapping performances.
The analysis of the collective mapping performances was
iterative. The mapping performances were first transcribed to
make analysis of the verbal content easier, and so themes and
patterns could be recognised and assessed, and quotations easily
extracted. Precise transcripts were prepared, which documented
everything that was said, including errors in grammar, digressions,
indicators of mood such as laughter, as well as stalling words
such as um (Rubin & Rubin, 2005, p. 205). In the second stage of
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analysis the 13 mapping performances were analysed using a
grounded theory approach.

Specific Changes to Karitane
Two major changes to Karitane that were discussed by many
participants were a changing population, and weakening
connections to community and place. Participants largely
attributed these changes to property price increases, lack of
employment opportunities, and the affordability of transport.
Freeman and Cheyne argue that these changes are associated
with the worldwide trend of gentrification (Freeman & Cheyne,
2008).9

9

According to Hamnett (1984) gentrification is ‘Simultaneously a physical, economic,

social and cultural phenomenon. Gentrification commonly involves the invasion by
middle-class or higher-income groups of occupied ‘twilight areas’ and the replacement
or displacement of many of the original occupants. It involves the physical renovation
or rehabilitation of what was frequently highly deteriorated housing stock and its
upgrading to meet the requirements of its new owners, In the process, housing in the
areas affected , both renovated and unrenovated , undergoes significant price
appreciation.’ (Hamnett 1984, p. 284) Gentrification is understood to have positive
and negative impacts on the well-being, growth and participation in geographically
distinct communities (Minkler, 2005; Ley, 1983). Fewer permanent residents with
weaker economic, social and community connections are typical features of areas
going through a process of gentrification. A detailed discussion of gentrification, its
causes and effects, is outside the scope of this study, however, Gentrification, its
significance, the processes and explanation of effects have been hotly debated in the
literature. For further reading see (Hamnett, 1984; Ley, 1983; Ley, 1986; Ley, 1996;
Schaffer and Smith, 1986; Badcock, 2001).
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Changes in Population

One participant, a long-term resident of Karitane, who has
watched the changes over the years, attributes the loss of
permanent residents to property price increases.
‘I: [Rapid property price increases have] emptied it. I would say that five
years ago there were 8 houses in this little block … And five years ago
there was one of those that was a holiday house and all the rest of us
lived here permanently and now out of eight there are six holiday houses
and only two of us that live here permanently.’ (Participant I)

But the extent to which property price increases have affected
the permanent population was not so clear-cut in other
interviews. Some, have not even noticed the change:
‘Have you talked to C3 at the shop? He’s somebody who has a sense of
the place because he delivers the paper every morning. And he says that
there are fewer permanent people now, I don’t I haven’t noticed it that
much. (Participant L)
‘E: Well, we are certainly told that there are increasingly less permanent
residents here in Karitane, I have to say that that’s not something that I
experience because the people that we know in the main are people
that are here permanently, people who are committed and are staying
here.’ (Participants E and F)
Participant G argues that the permanent residents have remained,
and that is only the temporary housing that is changing hands:
‘I guess a lot of people thought they would sell the family holiday home,
cash in and get a quick buck but yeah, it, no, it most of the kids at the
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school and around have just kind of stayed, and the locals are obviously
the locals and they are not going to move, like they have had their
houses for years and I mean that’s where they are, and you know it’s
probably more likely to be the ones from out of town who aren’t kinda
connected to the land that are going to kind of up and go.’ (Participant
G)

However, participant I’s perceptions are confirmed by census
data that notes that there are fewer permanent residents in
Karitane than there were 10 years ago (Tablebuilder Statistics
New Zealand Tatauranga Aotearoa, 2006a).

Changing Connections to Community and Place
Many participants identified a rise in intermittent residents who
have weak connections to the community, and in commuters
whose social community and economic connections lie
elsewhere:
‘…there’s been a lot of movement and I guess with the there’s been a
really big increase in the price of houses and that was about three years
ago and um, so there’s sort of been, things have kind of turned over a lot
quicker and there’s been a lot of people from outside of the area buying.
But they sort of don’t have a huge impact on the community, it’s just in
the months between Christmas and just the holiday season really.’
(Participant G)

‘… but generally yeah, everybody leaves the town in the morning to go to
work, so it doesn’t leave too many people except retired people or
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mothers or very few solo sort of situations here now, but yeah it’s a it’s a
transient sort of place everyday really coming and going and now that is
become a holiday town its um its permanent people well they’re few and
far between, but they mainly work in town. (Participant C)

Property prices, employment and transport costs are all
identified as barriers to people developing strong community
connections, attracting and retaining new permanent residents,
and maintaining a diverse community.

Changing Property Prices
Property prices are perceived to have become prohibitive for
committed community members, who would like to make
Karitane their permanent base, but who do not own property:
‘Um, I think there has been a lot of people selling up since I have been
here, 16 months aye, quite a few people have sold up, little shacks, with
asbestos and tiny as for 150,000 so, then seven years ago probably
about 30,000. That’s kind of weird, for me because I don’t own a house
and I am like a local, and I won’t be able to for years probably I don’t
know. ‘ (Participant J p.128)

‘real estate prices really [are] so high that some locals feel tempted to
sell out, and that none of them could buy back in. But I don’t know, I
don’t know enough about how the family structures are working you
know if you’ve got a family with six kids, and they all want to stay in the
neighbourhood, but maybe they don’t maybe four of them are leaving
anyway so it doesn’t matter. I suspect probably most of them would
leave anyway. There is, that’s the thing, there is not a lot to hold people.
Most kids they don’t want to be fishermen.’ (Participant A)
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Changing Employment Opportunities
Weak community connections appear exacerbated by the lack
of employment in Karitane. Traditionally Karitane has been home
to many fishing boats, to mental health workers who serviced
the Cherry Farm and Seacliff mental hospitals, and to young
families.

Now,

however,

there

are

few

employment

opportunities in Karitane:
‘..but its true in Karitane, but there aren’t many jobs here, most of us
have chosen to live here..’ (Participant L)
‘But it would be nice to have more work locally. People don’t want to
have to go to the chicken farm to work, because that is just not very cool
and um, yeah it would be good to support more local businesses and
have really good healthy options’ (Participant J)

Changing Transport Costs and Options
Because there are few employment opportunities in Karitane,
people generally have to commute, but this challenges
community diversity because of the high price of both property
and transport to and from employment opportunities:
‘No they can’t afford those houses, they can’t afford the prices people
are paying for those houses now. Not along the front line, and even, its
elevated, blown out of all, if you take into consideration transport to town’
(Participant E)
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‘I think what has happened is that you have got that creeping tide of
people moving out to places that are attractive and pushing out people
who want less, who want cheaper housing.’ (Participant F)
‘..and you know most people that are here, you know they have to go to
town everyday and that’s you know 40 minutes and for me when the
petrol was at 1.70 a year ago, that was a $20 trip to go to town and
back and so that was like far out man.’ (Participant J)

The changes observed and experienced by participants in
Karitane reflect wider trends, as according to a report by
Freeman and colleagues other coastal settlement communities in
New Zealand have experienced similar effects from rising
property prices. (Freeman et al, 2004). One participant summed
up what he sees happening:
‘yeah I think it has. I think what has happened is that you have got that
creeping tide of people moving out to places that are attractive and
pushing out people who want less, who want cheaper housing.’
(Participant F)

Effects of change in Karitane
Limited employment options, and high property prices and
transport costs are regarded as compromising diversity, and
threatening key community resources.

Diversity
Karitane is currently seen as a diverse community:
I mean and it’s a really it’s a hugely diverse community. I mean up on the
peninsula you’ve got [some people that] are absolutely loaded, and then
you’ve got, you know Karitane is a decile one rating school, so you know
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you’ve got people there that are earning, you know some really
interesting university professors and really really clever people. And then
you have got some not so clever people too, so it’s really it’s a very very
diverse community and I think people probably come for different
reasons, but yeah. (Participant G)

But there is concern that this diversity could be compromised as
the people who are able to cope with higher property prices
and transport costs are likely to be wealthy, employed
elsewhere, or retired.

‘Ummmm, well, I hope it doesn’t turn into a retirement village, ah and I
think it would be really good if um, if the fishing men, find a way to kind
of maintain themselves.’ (Participant A)
‘…it’s not a retirement community. We saw several and we hated them,
on the Coromandel in particular full of old farts, wrinkly and boring. ’
(Participants E and F)

Key Resources Threatened
Fewer permanent residents and a growing number of people
with weak community connections contribute to concern about
key community resources such as the shop, which some
participants considered was not viable in the long-term:
‘I think there’s lots of potential but the poor old Dairy...this little country
town which is so dead, nobody lives there, not even, or a hundred people
or something. (Participant J)
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The shop, identified by many as being a central point for the
community, is not important at all to others.
‘the shop is where everybody goes to get their mail, so I’m at the shop
every day that I’m here to get the mail. And that’s where you meet
everybody, so that’s where you have the hello how are you stuff?’
(Participant C)
‘The shop is a really central place for us, because we have to go there to
get our mail, so we are sort of in and out of the shop.’ (Participant G)

The shop’s struggle is attributed to fewer permanent residents
and more community members who have their key social,
community and economic ties elsewhere. Some are quite open
about the differences in what they value compared to other
members of the community:
‘E: …I mean other people will tell you that the dairy is important for the
community, well I don’t give a toss about the dairy.
F: no, nor do I, we can happily do without the dairy’
(Participants E & F)

These trends are changing the community and place dramatically.
There is an indication of a division between those who are
connected to other community members and committed to the
communal resources, and those who are less communally
focused. This is expressed in how people experienced changes in
permanent populations, and different approaches to supporting
community resources.
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Fewer permanent residents and an

increase in intermittent residents with economic, social and
community ties elsewhere are changing Karitane.

Karitane as a Network of Social and Emotional Relations
The specific changes faced by Karitane have an influence on the
social relations that make up the community and the place. The
mapping performances suggested that not everyone in Karitane is
connected to the place and people in the same way, and that in
fact different people have very different perspectives and
experiences of being and becoming connected. Some people
found that it was easy to integrate into the community, whilst
others felt Karitane was a closed community; still others feel they
have always belonged.

There was a generally positive feeling

among the committed members of the community who are
actively engaged in fostering and supporting the social and
environmental health of the community. People on the outskirts
of these connected groups, however, felt differently.

Participant D reflects on his experience of being connected to
Karitane from an early age:
‘Oh well I grew up there so, my heart’s there in a lot of ways, it’s sort of
my spiritual base and its sort of yeah it’s important to me, and yeah, it’s
my home really. It’s my home village and I feel connected to the whole
village in a way too. Like a went to the remembrance day celebrations
and I really realised what a village it was. And how all the people in it,
especially the old people there how iconic they are to me. And I realised
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that I am part of that village, you know it’s my community its quite a
special thing, quite a special feeling.’ (Participant D)

While Participant D had a strong sense of belonging and
acceptance, Participant C, a long term resident of Karitane, feels
very differently and has experienced a different response:
‘When I moved out here 23 years ago, um, we moved here in June 1983.
Think it was and I um was a bit alternative. It’s ok these days to be
alternative, but coming into a little town like Karitane where everybody
was pretty straight, well reasonably straight, you’d think they were um, I
sort of came in as a bit of a, a bit of a mystery person. Quite alternative,
quite hippie looking clothes, which you’d think today was quite normal,
um solo mother which was frowned upon pretty much in those days and
yeah, we didn’t have an easy spin at trying to get accepted by the
community but I started working up at Cherry Farm. Oh no I didn’t when I
first moved here I started working on a fishing boat, so that made it
worse. Hah, so for six months I worked on a fishing boat and that was
just a no no no no. You don’t do that, girls don’t work on fishing boats.
And yeah that’s probably another reason I didn’t get off to a great start
especially with females. So I never found it an easy, an easy community
to integrate into…’ (Participant C)

There are further examples of a ‘sense’ of exclusivity and closure
to new comers, Participant A recalls his experience:
‘living there for a year, where it is that sort of introverted community in
the sense that they all know each other, it can be quite hard to come in
from the outside, but I still think that’s better than having a whole lot of
transients. And people who are just coming out from Dunedin every third
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weekend, bringing their visitors from the North Island you know. Joy joy
joy.’ (Participant A)

Participants E and F felt that integrating into Karitane was easy,
helped along by very open people who all did their best to make
the new residents feel welcome:
‘Yes, but, I wonder whether part of the great acceptance of Karitane, I
wondered for a long time whether it was because of cherry farm and the
fact that they’d had to accept different people, but I don’t think that’s
true, I think it’s just the nature of the people and its true across Dunedin
by and large,
E: I also think, you know I am absolutely convinced that people in
Dunedin and Karitane, are extraordinarily welcoming, more welcoming
than any other place that I have ever been to. (Participants E and F)

Participant J, a recent permanent recruit to Karitane has a middle
ground perspective of a welcoming community, but one with
such a lot of history and many very committed people that it will
take time commitment and trust to really be a part of the
community. He explains:
‘Really welcoming’...‘But man, I feel like I’m just you know like on the
phone, I have only been there for like a year, and there are so many
other people who could tell you like more.’ (Participant J)
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Events and Organisations in Social Relations
Community events were recognised as being important for
fostering a sense of connection and belonging:
I can remember one day that really sticks out was that veteran’s day at
the marae. That was an amazing day, and I had never been to anything
really in Karitane where they got the entire community together but they
did. And they um, it actually started out down at the school, and they
had flyers up, and they had the laying of the wreaths and the um, oh the
kids went up to the marae on a big truck and we went up and they had
this big huge marquee set up and it was a great day, I mean that was
really good to see and it was amazing to see and it was amazing
because they had all of the people in the community that you see
walking around the river and you see them on a day to day basis, but you
know of don’t know particularly much about them, and some of the old
guys that just wander around that you talk to, and quite a few of them
got medals, (Participant G)
‘and there’s a river race and it’s just again it’s a race but there are no
prizes, for speed there is all these other odd prizes that a couple of
people kind of organise. And people build rafts and are out there in their
kayaks and grandfathers and their grandsons are in sailboats and all of
that kind of stuff, and it’s all just good fun.(Participant L)
For others these events are uncomfortable reminders of
exclusion:
‘um, there was a boat race thing here at Christmas time. I started, I got
ready to go and my daughter was here in from Melbourne and they left
from my son’s house and they had the grand-daughter and I was here
and all I had to do was pull out the drive way and drive to here and
meet them, and enjoy the day and I couldn’t do it. I couldn’t do it, I just
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couldn’t do it. I just thought oh who am I going to bang into who’s going
to be there, and so I just stayed at home.’ (Participant C)

Organisations bring community members in contact with one
another, and this contact can become friendship, as Participant L
recalls:
‘It’s interesting because a lot of this stuff overlaps, a lot of the people I
work with on the River and Estuary Care Group we’ve got to know one
another so well that we are friends now, and it’s a small community so
it’s quite interesting how that all happens. And then a friend down here, a
friend across the street, ah its there’s also, its, difficult to define, when are
you going to stop calling people your neighbours friends and things like
that and so I guess probably I will just make a general statement about
that’ (Participant L)

‘And I guess um, and lots of others are involved in the hall committee and
so on, we are not really involved in that so much, but they are important
to people and that’s great and we need those things and we need
people to feel important and that they belong so, yep.’ (Participant E)

These examples make clear that experience of community and
place cannot be generalised across even small groups of people,
and reveal that a sense of community does not necessarily arise
even after long association, or being a permanent resident (as in
the experience of participant M). Acceptance, and a feeling of
belonging and mattering is fostered by welcoming behaviour (as
in the experience of participants E and F), conversation,
involvement in organisations and events. It is hindered by
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exclusive behaviour (as in the experience of Participants A and
C).

Connections to Place
It was obvious from the mapping performances that Karitane was
more than simply a resource or a piece of real estate. For many
of the people interviewed the land provided emotional and
spiritual solace. Participant M describes a very spiritual experience
he shared with a 12-year-old boy in a place he has since called
The Roof of The World, on Huriawa Peninsula:
‘And it was the last of the Technicolor light, about 9 o’clock at night in
January where everything looks like someone has put um golden syrup in
light. And the shadows are navy and the highlights are gold and it was
warm and it was peaceful and you had this fantastic panorama and the
two of us just stood there silently and entranced. And we didn’t say
anything much about it but for me, the experience of it was the very
presence of God, and there’s no way an 18 year old is going to say to a
12 year old he doesn’t know very well, ‘Do you feel it, he’s here’. ‘
(Participant M)
‘…..And it may well be that together or singly quite a lot of people have
that experience up there if they simply love the place and they’re open
to everything.’ (Participant M)
Participant D describes his relationship with a spot on Huriawa
peninsula:
‘Right in here there is a natural place to sit and face out over the razor
back and from here you can look out at a sort of vast sea panorama,
from here. And this is a good place to sit and come and contemplate and
people go up there. That’s where I take friends if I’m out visiting or
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whatever, and many miraculous experiences out there of just stupendous
sunsets or wild storms, or um out there on my own too, it’s a place I’ll go
just its like my power place.’ (Participant D)
Participant C gained solace from the land in a time of emotional
stress:
‘And in this area here, um, when dad, the night dad was dying I came
down here, I just had to have time out to sort of get myself together and
so I came down here and I just spent an hour photographing birds flying,
because to me it was dad’s flight. And then I did that for an hour, and
sort of got my whole spiritual sort of part of me together and then went
down and spent the last hours with dad, so I’ve sort of. So to me this
area’s really important to me spiritually and all this area here has been
what’s contained me in my sort of inner self.’ (Participant C)

Participant I describes the land and his feeling that it is part of
him:
‘I am steeped in the coast. I can go and admire the mountains but I am
pleased to come back to the coast even if the coast is always windy and
cold. I am a coast, a coastal dweller. ‘ (Participant I)

There was a sense from the interviews that in order to feel
these connections one needed to be ready and open for a
relationship with the land:
‘…..And it may well be that together or singly quite a lot of people have
that experience [of God] up there if they simply love the place and
they’re open to everything.’ (Participant M)
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These deeply personal, even spiritual connections have stimulated
a deep commitment to the environment around Karitane—which
is one of the community’s common grounds.

Common Ground

Physical, social, and cultural common ground was identified by
participants as important in developing social relations, and a
sense of place and shared community. Participants clearly valued
the intersections of social relations – the places, people, and
cultural understandings that bring people together and which
stimulate talk and foster connection to community and place.
The shop and Huriawa Peninsula are not only physical but social
common grounds—they are where social interactions occur and
can be relied upon to occur. Cultural and historical common
ground comes in a number of forms—including common
cultural practices such as walking on Huriawa, to historical
narratives of Taoka, Seacliff, and Sir Truby King, which are a
source of pride and common identity. Community organisations
stimulate interaction and provide common goals; the River and
Estuary Care Group, Karitane School, and fishing and bowling
clubs all provide common purposes. Being involved and
interested in these common grounds connects people to each
other and to place.

Physical Common Ground
A strong theme that emerged from the conversational interview
was the importance of the shop as a place to meet and talk:
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‘..[T]he Karitane store, or shop or the dairy whatever people want to call
it. That’s a daily stop because we get our mail there, and because they
sell things. But I think mostly the reason, that most of us look to get to
the shop, is that it is one of the common grounds that we have, its
common ground.’ (Participant L)
‘I support the local store, of course that brings you into contact with a lot
of other people..’ (Participant I)

The shop was identified as a key common ground, somewhere
where everyone was welcome. It had become a particular hub
because most people would make a daily visit there to collect
their mail.
Karitane School is another organisation that is important to the
community, as a common cause that brings people together, and
provides a way to mingle:

‘Or something, ah and the other place I consider common ground is the
Karitane School and that’s a place that I volunteer for about three hours
a week. And that’s a place where people come together and that’s
different ages they have a number of people who help out you know for
a short period of time each week. Its small, there are only about 18 kids
at the school. Five until eleven year olds, something like that. And a great
staff. So and it’s a school that encourages community participation.’
(Participant L)
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‘[U]ntil xxxx started to go to school I probably didn’t really know that
many people in the community, apart from the shop people.’ (Participant
G)
The Community Hall in Karitane provides an interesting example
of a common space that is not perceived by the participants as a
common ground. The difference between a common ground
and a communal building is the social interactions that occur
around and through it. The facilities are there, but the social
interactions are not occurring around the building:
‘Because it’s not comfortable, I just, we just got a new hall committee
and we are working on that we are going to try and work on the sound
to start with it’s a huge problem the acoustics are terrible and they are
going to replace the heaters and stuff, and I think the hall committee in
the past felt that they were the protectors of the hall rather than the
facilitators for activity…’ (Participant L)
Participant K articulated this concept nicely in relation to the
new marae:
‘they have built a new new building which is alright. Going to take a while
for us to make it warm though. I don’t mean heat, you know, just people
warm. (Participant K)
The common grounds within the community and place are the
areas that are ‘people warm’ the places where everyone is
welcome,

and

things

happen—conversations

are

connections are made, and community and place are built.
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had,

Cultural Common Ground
Within Karitane there are many shared stories, histories and
cultural practices. Walking around Huriawa Pa and the beaches
were common practices that bring people together in Karitane:
‘one [common ground] is where we walk, you know walking, everybody
walking, walking, walking, you’ll find this is a walking community, people,
it’s not unusual, for us to take a walk. Right, maybe not even to get some
place but just to have a daily activity of a walk, and while you are
walking you are catching up with people you are actually bumping into
one another. And if people aren’t walking they’re not bumping into one
another. So wherever people are walking or the act of walking becomes
our common ground, so if you are walking you are available for a chat,
it’s just sort of a cultural understanding.’ (Participant L)
‘Locals always they go wandering around the bay and beach front, meet
each other, and teenagers hang out on the swings and see saw on a
Friday night because they can’t get to town from Karitane, it’s a bit
harder.’ (Participant A)

People enjoy these practices and acknowledge them as important
not only for the experience of walking, but also for the
experience of meeting others—they provide the time and space
to

have

conversations.

Most

participants

identified

the

conversational and social aspects of the shop, and of walking, not
only as what differentiated the common grounds from the
communal spaces, but also what separated the important
community resources from the less important ones.
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Emergencies were also identified as common grounds, and times
where people came together as a group. The floods in Karitane
are remembered fondly as a time when the whole community
banded together. A house fire was also a significant community
event.

‘Like we had a flood in 2000 a big flood, um the water came through
here, the sea came through here and the sea came up the river and
demolished all the reserve area down here, all this area down here got
flooded and the um waves were coming down river and culminating on
our properties here there’s four properties here. And all the, my rutter (?)
bank got eroded and um that’s how I met xxb, because we, as a
community got together and um we did a lot of sand bagging and fixing
up that, that was actually one really good community thing that there
was a lot of us that got together and sand bagged and tried to fix this
area up just in case the tide broke through again’ (Participant C)
‘…we woke up one morning and two thirds of the spit was gone, there
was a sea storm and it took away, and we had the full brunt of the
ocean coming into the domain, and it just tore apart all the walls and
everything and everything was collapsing there were full waves going
under the swings and people really responded to that too, there wasn’t a
lot you could do because it was such a dramatic event, but people really
started sandbagging areas and things and people were fantastic. So
that’s the sort of natural event where people come together, the other is
sort of organisational, buzz.’(Participant L)

‘So they had a big house fire when we were actually living up at this
house here. I was at primary school and they had a beautiful big old
wooden villa place and it burnt down to nothing, and the whole village
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rallied and gave them places to stay and all these clothes and they built
this new more modern brick house which I never liked as much, it was
smaller, and yeah.’ (Participant D)

The common cause of helping protect property in the floods, or
of providing assistance in traumatic circumstances in the house
fire, are examples of a strong sense of community. These
common grounds forge new relationships (one participant met a
partner during the flood effort) and enable new conversations
and connections. These events made people feel good about
being part of a community, proud of their community, and cared
for by their community.

Historical Common Ground
Knowledge of the past in Karitane is also a cultural common
ground, and facilitates connection with community and place.
There were many common historical narratives collected
through the mapping performance process. The most prominent
narratives revolved around fishing history, Maori history, Johnny
Jones, an early whaler and entrepreneur, Sir Truby King, the
founder of Plunket, and Seacliff and Cherry Farm (both mental
institutions).
‘Then we had the arrival of Sir or he was Truby King but he became Sir
Truby, he’s ours, He belongs to [us]—ours. Truby King, that an historical
and a very and I have noticed sort of millionaires own it now and they
sort of seem to be tidying it up and everything and that’s good. So Truby
King came from Taranaki too, and there was Sir Truby King and his
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father, Sir Truby King’s father was from New Plymouth, and he was the
member of Parliament for New Plymouth in the early, when those early
governments when it was in Auckland, and during the Maori Wars and
that’s why I have mentioned Parihaka on there because during the Maori
Wars, Sir Truby King’s mother had to take had to fly had to get the heck
out of Taranaki because of the Maori wars and they went and lived in
Nelson and then up, after the Maori wars then um,

by this time Creed

was a minister either Creed welcomed Sir Truby King’s family to Taranaki
or the other way around, to welcome Creed, and then of course Creed
ended up here too, yeah. And that’s who Karitane is named after, so you
can see the close connection between Taranaki, Karitane, apart from our
family and then of course, the other reason was Sir Truby King is sort of
great. He was great around here for all kinds of things which doesn’t
matter but he must have saved the life of my father because my dad
was the first Plunket baby you see so, we do have a connection there.’
(Participant K)

‘Sir Truby King now, so sir Truby King also, the reason I put the road in
because Sir Truby King started what was known as the Seacliff fishing
company, so Sir Truby King also brought the fishing industry and what you
can still see, you can still see the piles that is the house he built for the
fishermen there so Sir Truby King was the forerunner of the fishing
industry’ (Participant K)

Stories about these groups, people, and institutions are
commonly known (in varying detail), and many interviewees
identified as important the learning, telling, and retaining of these
stories.. Retaining the essence of Karitane, seen as embedded in
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these common historical narratives, was a widely shared
concern—
‘You know it’s an old Maori village aye. It’s like you can feel it and you
know that that’s the way it is and as long as it can maintain that essence
within its, you know how ever it ferments you know then that’s important.’
(Participant J)

People accessed and transmitted stories in various ways. Some
accessed them through written material and books:
‘actually they have got a few books out at the marae about the history
and the geography of the area and stuff, have you seen that one? Very
interesting, so they are kind of getting that information out now.’
(Participant G)

But most participants made it clear that although they could learn
about Karitane from books, the local people around them
provided a lot of their information about Karitane’s history and
stories.
There’s quite a bit been documented in various books, and I guess if you
are really interested you can look up some of that traditional south thing,
South Island Maori or something, I can’t remember, but there’s really cool
stories amongst there, and just talking to the elders, you know they all
know heaps…’ (Participant J)

Talking to the people locally who know it, we haven’t done much in the
way of research, anything in the way of research, I have read the history
of Waikouaiti at the library, but talking to local people who know about it
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really, yep,[name removed] and [name removed] are a mine of
information. (Participant F)

The transmission of specific local knowledge is largely achieved
through informal interactions and conversations. Conversations
are therefore recognised by the participants as important vectors
of learning about place and community. There are particular
circumstances that facilitate the transmission of local knowledge
and the development of relationships. The importance of being
open to people in the community to gain access to resources,
stories, and connections is evident in the conversational
interviews. Participants L and B, for instance, describe the way
they has gained access to stories of Karitane, skills within the
community and knowledge of place:
‘.. our house is really open to people so we often offer to have meetings
and things here, and when you do that you get to visit and people tell
you things and since people know that the river and estuary care is
interested in what has happened in the past and what can happen and
people often talk to you about it, it brings in all kinds of subjects, you
know European and Maori settlement, ah fishing stories those kinds of
things, and we have started a column in the newsletter, interviewing an
older person in the community that has had something to do with the
place so we have done a couple of those. And that’s been quite, even
just thinking about who might have stories, is quite and I like, I like
working from stories because that’s how we learn. You know so, probably
I am one that might almost artificially prompt someone to tell a story in a
group because I know that they have that story. And it’s going to move us
to the next level of understanding. So I am quite, pretty good at getting
them.’ (Participant L)
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‘…because that I know that are like really really elderly, probably close to
have got these amazing skills who haven’t passed them on, and it’s like,
and everyone’s the younger generation has been so busy and so
distracted and so lost that you have not been open to listening or to
receiving and that’s just one of those things you know, if they don’t feel
comfortable or confident passing it down to anyone then they won’t , they
will just keep. I don’t know, I think it’s really good, to make the
opportunity to be able to be open for it.’ (Participant J)

The excerpts emphasise that being open to people and place is
important in fostering connection. Common grounds, which
facilitate social relations and conversations, are also vitally
important to the community. Common grounds are key domains
for the physical, social, and cultural intersection of social relations,
and stimulate new learning and the development of new
community connections. By participating in the community’s
common grounds people have shared stories, history, and
connections that have facilitated better access to resources, and
feelings of belonging, understanding, and acceptance within the
community.

CONSULTATION OR KORERO
Participants emphasised the DCC’s lack of local and specific
knowledge of Karitane. There was a widespread and deep-seated
feeling that the DCC was meeting legal requirements, but was
not engaging in meaningful consultation with the Karitane
community over planning its future. The most significant results of
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the DCC’s failure were identified as inappropriate, large-scale, and
cumulative developments. Interestingly, however, those who had
been involved in collaborative projects felt quite positively about
the DCC’s role in the community. A collaborative approach to
understanding community needs and values is valuable, and
desired by participants in this study.

Council and Decision-makers Lack of Local Knowledge
The DCC’s approach to consultation privileges professional
knowledge, and engenders misunderstanding that hinders
appropriate development and decision-making.
‘…DCC simply do not understand the values that the people here
ascribe to. The community in my view, I mean we have talked to try and
keep a 20 meter strip along the front here, and we have had the hall
committee, the school committee, marae committee, plus every individual
that you can name write to the DCC opposing what the developers want
to do and the deal that the DCC have done with the developers, to just
have a 5 meter strip, the interest by local people in keeping it accessible
to the public is remarkable.’ (Participant F)

‘Stadiums and extra bits to the town hall, where [are] our values?’
(Participant I)

‘I just wish that there was more sense of korero between people, rather
than making a decision from information without any kind of eye to eye.’
(Participant J)
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Meeting Legal Requirements

Participant F argues that even when the DCC do ask for local
knowledge or community views, these views are not listened to,
nor acted upon. There was a sense that the community
consultation aspect of the development was a legislative and
bureaucratic formality rather than a real conversation between
decision makers and the local community. As a result, there was
a sense that the views and opinions of the community did not
mean much in the DCC’s decision-making process. Participant I
felt dissatisfied with action taken after community consultation:
‘and then the guy from the DCC came out and said we’d like to
landscape, this, give us your ideas. In writing and at the meeting…
I didn’t go to the meeting, cos I knew I wouldn’t be happy, because
somewhere that will be filed. It’s never happened. And yet he must have
had money allocated to do that.’ (Participant I)

‘You vote them on because they represent you and when they get in
there and then you are their servants and they do what they want. Just
seems to be human nature all over the world.’ (Participant I)

Participant J believes that the decision makers and planners
should be more visible in the community, and that building
relationships in person is important for consultation and
appropriate development:
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‘And I find people that just go and make decisions without any eye to eye
not letters, not phone, not just come and meet us, I find that I find that
disrespectful if you can’t do that. Show your face.’ (Participant J)

Interestingly, Participant L, who was involved in a collaborative
consultation process felt much happier about the processes used
to make decisions, as well as the outcome of that consultation:
‘And then when regional council and somebody else, maybe DCC they
actually had planning meetings, you know community planning meetings
where they brought people together to say what’s going to happen
around the river, and through those meetings it was clear that there were
some common ideas out there and the regional council provided a
facilitator and probably a budget, to actually make it happen to actually
get that thing going.’ (Participant L)

These examples show that different people have different views
on the council consultation and decision-making processes.
Collaborative consultation approaches could go some way
towards changing the predominant community feeling that the
council is to be opposed rather than supported. A collaborative
approach improves relations between community members and
decision-makers, and leads in turn to more constructive and
collaborative interactions, and ultimately to better decisions being
made.

Inappropriate Development
As a result of insufficient consultation there have been some
inappropriate
95

developments

proposed

and

carried

out:

developments which do not align with the DCC’s aims to achieve
economic, environmental and social/cultural well-being (Dunedin
City Council, 2006, p. 2). In particular, the interviewees identified
many practices and decisions that have been detrimental to the
health of the fishery and environment:

‘Early on everybody could go out at night with a light and get a feed of
white bait or flounders. You can’t just blame the sea lions for them not
being there. It’s a lot to do with the health of the bay and a lot to do with
local sewerage going out.’…(Participant I)

‘Mainland Poultry was building the largest poultry farm in the southern
hemisphere on a wetland between the ocean and the river, not notified
to the community. And I basically just asked the question, what’s
happening and how could this happen?’ (Participant L)

There is widespread opposition to many of the development
proposals in Karitane.
‘I hope it doesn’t get ah what’s the word commercialised by developers
really. And that’s the only really thing and the Mussel Farm, the marine
aqua culture doesn’t go through. So my mum and I put in submissions
against that and there’s a lot of local resistance to that idea. Just that it
remains free from exploitation really and it’s left to its own devices.’
(Participant D)

‘I think the only other time I had ever seen a really big kind of community
thing there was like years before when I was still living in Waikouaiti
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when they had a huge meeting at the hall about [name removed]
[putting in] the mussel farm out on the peninsula. And um, and that
meeting just sticks out in my mind too, because just because of the
diversity of the community and that the people that got up and spoke,
yeah it was just amazing.’ (Participant G)

Some other interventions, although on a smaller scale, are also
deemed inappropriate. Participant I, for example, laments the
sea wall development at the base of Huriawa pa, because of its
effect on interaction and connection with environment:
‘I couldn’t think of a better place to introduce children to the environment
because its if it’s windy on one side then its calm on the other, if you go
around to that beach its shells, and if you go around the other one its sea
weed and stuff and the rocks at the other end and if they are in here
mucking around they can just catch crabs and muck around in the mud
here. And so the council comes along and puts a vicious rock wall all
around where kids can’t get down. How how user friendly is that?
(Participant I)

‘I watch people tripping over that chain every weekend, I’ve watched dogs
tripping over that chain, I’ve watched kids on bikes tripping over those
chains, certainly they keep the cars of the grass, but they could have a
few bushes and toi tois a few bumps of things around, a few visual
things, the chains could stay there then and people wouldn’t be tripping
over them all the time would they?
Z [Researcher]: No. You are absolutely right
I: And the DCC could well, OSH or ACC or anyone could say you’ve got a
hazard for people and then they go and create their own hazards. You
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can see how they are hazards can’t you? Especially in the half dark.
Young kids going for walks at night.’ (Participant I)

Community actions opposing development have stimulated
connections and relationships, culminating in the formation of
active and successful environmental protection and management
groups. These actions and groups simultaneously foster
connection to the land and connection to the community. By
being engaged in protecting the area people feel increasingly
connected to the environment, and come into contact with
many different community members. The River and Estuary
Care Group was identified as a very important community
action group, not only for the physical rehabilitation of the river
and estuary but as a social facilitator in the area. Ironically,
therefore, the large scale, yet non-notified developments acted
as the triggers for many relationships and connections to be built
as community members consulted one another about how to
oppose them. Participant L describes how River and Estuary
Care Group developed as a result of many inappropriate
development proposals:
‘We had huge trigger events along the way, we kept thinking it was only
going to be we would decide what we had here and then we would work
on it well we kept being drawn off by all of these things that kept
happening you know oh Macrae’s mine was going to expand, Karitane
estates, this was at cherry farm, was, their sewage was in terrible shape
going into the river so we had to do something about that. And after a
while we just thought, this is how it’s going to be. I kept thinking whoa,
we can’t get our real work done because we keep going off, so that’s
when we added the advocacy part to my job yeah, because I kept
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thinking all I am doing is writing submissions you know, all I am doing in
da da da, and then I thought well maybe this is actually what you do?’
(Participant L)

‘go out, there’s a bird monitoring group that goes out...they stand next to
one another they use the binoculars they count the birds, they get to
know one another, they have a cup of tea, it’s quite powerful stuff and
then they you know it actually starts connecting people in other ways.’
(Participant L)

Thus, in some ways inappropriate development proposals have
brought the community closer together, and in this way the very
absence of a formal consultation process has actually fostered
community and place.
Several interviewees felt that the Karitane community is now
very active, in protecting, developing and improving community,
place and environment:

‘I think the whole community buzz is a bit more active, maybe that’s just
because I am in it a bit more now than I ever used to be, but it seems
that there are a lot more connections being made now between the river
care, and the runaka and the school. You know, they are all these
different groups who have kind of really established themselves and are
now starting to talk to each other a lot more.’ (Participant H)

Participant L also acknowledged that most community work goes
on without council involvement or funding.
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‘Yeah it’s pretty fun, yeah, I think we kind of like to fly beneath the radar
as far as the council goes, that’s my hunch and it really is working.’
(Participant L)

The interviews with community members in Karitane, suggest
that the effects of gentrification as identified by Claire Freeman
and Christine Cheyne are evident in Karitane, and that that the
DCC’s current consultation processes could be complemented
by more active collaboration with the community (see page 69).
There have been a number of developments that have not
considered the specific values and circumstances of the Karitane
community and environment. Collaborative processes could be
used to develop more good will and co-operation.

Conclusions From Thematic Analysis

The thematic analysis reveals that there are specific challenges
facing the Karitane community. Changes to property prices,
employment opportunities and local services have contributed to
rapid changes in property ownership. These changes have
precipitated a divide between those with weak community
connections, and those who are deeply connected and
committed to Karitane. Permanent residents are being replaced
by intermittent residents who have their primary social economic
and community connections elsewhere. Property price increases,
which planners and decision-makers regarded as good for the
community, have had profound impacts on the permanent
population of Karitane, and so upon the community and place.
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The research supports Claire Freeman’s argument that the
planning profession is not adequately providing for Karitane
(Freeman, 2005; Freeman, 2006). There is a significant gulf in
understanding between planners and decision-makers, and
members of the community. Specific research into local
experience of place can contribute to a better understanding of
Karitane, which enables more appropriate planning and design
responses.

Karitane has the basis of a very connected and supportive
community. There are some people however, who do not feel
accepted or included within this tight network. Participants have
recognised the importance of social interaction, conversation, and
the common grounds that are where community often intersects.
This research proposes to strengthen connections to Karitane by
developing ways to communicate the specific local knowledge of
Karitane collected in this study, and to support the behaviours
that establish and maintain common ground.

This study has so far identified some of the key aspects of the
community dynamic in Karitane suggesting that community
connections can be t strengthened spreading local knowledge, by
supporting social behaviours, and by initiating participatory
planning processes. The next chapter of this study focuses on
spreading local knowledge through context mapping. Support for
social behaviours is considered in chapter six, through a process
of designing scenarios that seek to enhance positive social and
community behaviours. Finally, chapter seven explores the
potential of action research and participatory design as
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complementary practices to conventional planning processes in
Karitane.
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CHAPTER FIVE
CONTEXT MAPPING: VISUALISING LOCAL KNOWLEDGE
Context mapping

In this exercise in context mapping, the data gathered is further
explored by documenting connections, and grouping and sorting
aspects of the mapping performances using space, colour, size,
proximity, and typography. This mapping process yields further
insights into the data and allows others to come to different
conclusions.
Context maps are an appropriate way to explore the data gathered
in this study because they can make multi-faceted and multi-layered
data communicable, and because they can address both functional
and affective issues, being both general and personal, and objective
and subjective. According to Turnbull, context mapping is suitable to
analyse, summarise and communicate local knowledge and can ‘
open up new and unperceived insight possibilities and opportunities’
(Turnbull, 2007, p. 144).
This chapter applies context mapping as a mechanism to
communicate this study’s data to designers, participants, planners,
and decision-makers, in order that they can better perceive its
103

patterns, exceptions, connections, and relationships, and conceive of
different problems and solutions in response. (Visser, Stappers, Lugt,
& Sanders, 2005, p. 119).
In this research context maps were made based on thematic analysis
and frequency analysis. Thematic analysis provides insight into the
participants’ different perspectives on particular issues, identifying
aspects of their motivations, feelings, opinions, and experiences.
Frequency analysis, involving coding, cross-referencing and listing
elements of the data provided by the participants’ mapping
performances, helps identify the most salient places, people,
organizations and practices within the Karitane community.
Context mapping also enables a participatory approach to design, as
more people can engage with the specific and local knowledge
collected through the mapping performances. Context mapping can
be used to find and support argumentation, and to promote and
enrich discussion between designers and other members of the
design team, and the wider community of stake-holders (Visser, et
al., 2005, p. 135), In turn, the resulting maps become additional tools
to help collectively discuss and develop concepts. Context mapping
of the social and local terrain of Karitane has highlighted key insights
for this design process, and has provided a valuable platform for
designing.
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Context Maps

As described in the thematic analysis section, there are differing
positions on the changes to Karitane’s population.

Figure 18 Change in Population
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The above context map (Figure 18) provides a succinct summary of
these positions. It is notable that medium term residents have not
noticed a change in population, whilst people with long associations
noticed a more pronounced difference.

Figure 19 Sense of Belonging
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Figure 19 Sense of Belonging summarises participants ‘expressed
sense of belonging’. The markers were placed on a continuum
based on how strongly the participants articulated a sense of being
part of Karitane. This context map reveals that while most
participants feel that they belong in Karitane, even some with long
associations do not. This map suggests that sense of belonging is not
based solely, or even predominantly, on the length of association.
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Figure 20 Type of Association and Support of Local Resources and
Organisations
Figure 20 shows that most people support local resources and
organisations. Unsurprisingly, visitors are less likely to be as involved
in the community’s resources, while long-term permanent residents
all supported local resources. Two medium term permanent
residents were unsupportive.
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Figure 21 Support of Local Resources and Organisations
Figure 21 suggests that although supporting and local resources and
organisations fosters connections between some people, there are
others who, while not involved in the local resources, still feel a
sense of belonging. This reinforces the idea that there are some
people with weak ties to the community who do not actively
contribute to the local services and infrastructure, but nevertheless
remain emotionally attached and have a sense of belonging.

Mapping The Social Terrain Of Karitane
To understand how design could foster connections between
people, connections within the sample were mapped. By analysing
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the transcripts for people, recording their names and giving them
codes, I have shown how many people I gained indirect access to
through the 13 participants in this study.

Figure 22 Snowball Sample Map
Figure 22 is simply a reminder to the reader of the initial snowball
sample, indicating how participants were referred for the study; the
labelled nodes (A-M) are the participants (starting with Z, myself). It
is included once more to assist the readers understanding of Figures
23 and 24. Figure 23 includes not only the sampling snowball (the
heaviest lines) but also all of the people mentioned by each
participant. It indicates the wide range of connections to the wider
Karitane community captured by the study.
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Figure 23 Social Connections within Sample
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Figure 24 Common Social Connections within Sample

Figure 24 displays all of the people who figured in two or more
participants’ interviews and performances. It indicates the strength of
the connections to the wider Karitane community captured by the
study.
These maps of connections (Figure 23 and 24) provide insights into
the social structures within the sample, and to relationships to the
wider community. The people with the most connections are
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placed near the centre and have connections to a diverse group of
people within Karitane. Most people within the sample have many
connections, but there is a group whose connections and
relationships have significant overlaps—whilst others’ social relations
are isolated from this main knot of people.
Some prominent characters emerge from the coding of people
mentioned in the mapping performances --people who connect
different facets of the community – for instance Participants C, D,
and J. The people who provided bridges between different pockets
of people within Karitane were largely people who had
organizational relationships and were involved with community
development. They are revealed through this mapping process, and
their identification would be useful when accessing and developing
possibilities for Karitane as they have good connections, pathways
and relationships to a diverse sector of the community.
Participant C is an interesting example within these maps, because
although he feels isolated from the Karitane community, he is
mentioned by a number of other sample members. This is partly
because he was influential in the referral process, but also indicates
that people may be mistaken about their place in the community.
Similarly, participant I also says that she is not really ‘part of the
community’, yet she is very connected within the sample, and
mentioned by many people.
These contextual maps suggest a number of possible avenues for
fostering social relations through design research and intervention.
The most significant gap for intervention is that there are sectors of
113

the community who are not very connected to the people around
them, and who feel that the Karitane community is difficult to get
into.

Significant Areas

The significant physical elements of Karitane have also been mapped.
Figure 24 shows this by scaling elements based on the frequency in
which they were mentioned in the interviews. This therefore
highlights resources according to their perceived importance to the
community, rather than describing them in terms of the physical
space they occupy or the financial resources associated with them.
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Figure 25 Significant Physical Elements of Karitane

Figure 25 demonstrates the significance of the Huriawa Peninsula,
the shop, beach, river, school, and rocks to the community, and
provides a good indication to other stakeholders of what is
important to the community at large.
The map shows at a glance which elements of Karitane decisionmakers should be wary of tampering with, and where development
would be best avoided in future plans, to avoid ‘surprises’ or
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community opposition. The map also suggests possible avenues for
further investigation, and innovation; for example the salience of the
shop suggests that it is an important common ground, but from the
interviews it is clear that in its current state the shop is not
economically viable.

Connections to other places
Frequency analysis was also conducted to see how Karitane was
connected to its wider context. By recording the number of times
other places were included in the semi-structured interviews it was
possible to visualise Karitane’s connections to other places.
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Figure 26 Connecting Karitane to other Places

This process yielded interesting results. As could be expected, a
clear and strong relationship emerged between Karitane and
Waikouaiti and Dunedin. Waikouaiti is the closest settlement to
Karitane and has many more facilities, such as a library; in addition,
unlike Karitane it is located on State Highway 1, the main transport
route. Dunedin is the closest city to Karitane, and many Karitane
people work, or even have permanent residences there. More
surprising relationships also emerged. Tenuous relationships to
Botswana, and other international countries and cities were also
included, which suggests that the Karitane community has broad and
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varied connections and experiences of the world through the
people who live there. There are also surprisingly weak connections
to Palmerston, which is a sizeable town not far to the north, for
example. This is indicative of the weakening connections with local
places, as social, emotional, and economic connections can be
spread over wide geographic areas, and, in the case of Karitane, tend
to gravitate to the closest main centres.
This context map indicates the social, emotional, practical and
economic ties between Karitane and other centres. This kind of
approach can assist in decision-making as it shows where people are
connected, and how they are using their region. For example, from
this map it is clear that it makes sense to include Karitane in the
Waikouaiti Coast decision-making body. It also shows connections,
relationships and synergies between coastal townships that could be
developed. In terms of design interventions, this map suggests that
there is a wealth of experience and understanding in the community
of the wider world, which can enrich experience of place,
environment, and community.
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Practices

Figure 27 Frequency Map of Practices
This map portrays the frequency with which terms associated with
practices were used. Verbs associated with activities were clustered.
However this map was not so successful as there were issues with
the tense of words, and common verbs dominated the maps, giving
little indication of the primary activities in Karitane. The thematic
analysis of the common grounds conducted as part of the analysis of
mapping performances provides a better summary of the salient
practices than this map (see pages 83-91).
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Historical common ground
Karitane Stories, a context map of commonly mentioned narratives,
summarises the range and frequency of stories that were collectively
identified as important parts of Karitane’s story and history.

Figure 28 Karitane Stories

Figure 28 clearly suggests that there are well known common
narratives of Karitane, but, equally, that there are some major aspects
of Karitane’s history which are not well known. This context map
suggests opportunities for deepening people’s knowledge of Karitane,
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and provides insights into the stories that shape collective identity. It
provides a better summary of the salient practices associated with
Karitane than the earlier frequency map of practices (Figure 27).

Considered as a whole, these context maps provide a range of
windows on, and summaries of, the mapping performance data.
Such maps can be used to summarise complex issues, divergent
positions, and enable complex information to be understood
quickly. Context maps can summarise and communicate which are
the salient areas, people, relationships, and factions within a
community. The maps not only contribute valid data but also
represent techniques for developing a better understanding of
Karitane’s communities and places.
The exercise of context mapping has proved a useful tool for
communicating local knowledge, for ordering and making sense of
the data, finding patterns, and suggesting opportunities. The maps
provide insights into aspects of community and place that are not
visible from the outside and are not usually mapped. Yet such maps
could readily be made and used by planners and decision- makers to
supplement their current planning processes, enabling the inclusion
of a spread of local perspectives in planning for their community’s
future.
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CHAPTER SIX
MAPPING PERFORMANCE SCHEMATICS
When considering the individual mapping performances as a group, it
is difficult to fully capture and convey their different qualities and
meanings. Many factors – for instance the scale of the maps, the
order of the mapping process, the relationships between the drawn
map and the narrative, the gestures or undrawn map which unfolded
over the mapping performance – all have a considerable impact on
the performances’ meanings, changing how they should be read
individually, and therefore how they can be compared as part of a
group. This section describes how aspects of the mapping
performances were coded, classified, and mapped, in order to make
specific aspects easier to compare and understand.

Schematics of Sketch Maps
Tversky and Lynch both developed ways to standardise and classify
elements of sketch maps in order to be able to compare vastly
different maps. Tversky and her colleagues broke sketch maps down
into lines, blobs, crosses and arrows (Tversky, Zacks, Lee, Heiser,
2000), and used these categories to understand and compare
different participants’ conceptual understandings of place. Lynch had
earlier classified elements as edges, nodes, paths, landmarks and
regions to the same end (Lynch, 1960).
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In this study all of the participants sketch maps were coded based on
both Tversky and Lynch’s classifications. Each element was given a
colour and a symbol, and these were superimposed onto the maps.
This provided a consistent summary of the maps, making them easier
to compare and evaluate. This process is illustrated in Figure 29, in
which the top image shows the participants sketch map, the middle
image shows the underlying map, and indicates how Tversky’s
classifications were applied. The bottom image shows the same
process for Lynch’s classifications.
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Figure 29 Schematic Overlay Process
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The resultant schematics as shown in Figure 30 simplify and
standardise the map. This process revealed a close correlation
between Tversky and Lynch’s classifications. Lines were used to
encapsulate regions, blobs were used to denote nodes, arrows were
used to mark out paths, and crosses used for landmarks by
Participant I. The same procedure was completed for other maps, as
illustrated in Figure 30 (below):

Figure 30 Schematics of Sketch Maps

Again, the correlations between Lynch's elements of the city and
Tversky’s classifications were observed: lines usually represented
edges, arrows usually paths, blobs usually nodes, and crosses
landmarks. The lines were used to mark off regions, which have
been filled with colour.
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Figure 31Schematics of Seven Sketch Maps

The seven schematic maps illustrated in Figure 31 (above) show the
number of pictorial elements in each of the participants sketch
maps, highlighting their different perspectives and key points of
interest. They are arranged from least organised to most organised,
and make it easy to see the levels of comparative detail,
organisation, and structure of the maps. These maps show clearly,
for instance, that the relationship between land and sea is a key
feature of all their cognitive collages of Karitane, but that
organization of the streets is not.
In sum, the schematics provide a good basis for comparing the
inscribed sketch maps. These schematics enable more successful
comparison of the maps, and make more obvious their underlying
structure, organization and perspective.
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Order of mapping
Context mapping has been used to synthesise and communicate the
order of the mapping performances. Tversky argues that the order
of the drawing reveals the conceptual structure of the place
environment (Tversky, 2002) (Garling, et al., 1997). Related
elements are more likely to be remembered together, so capturing
order is important for discerning groups or clusters of like elements
(Taylor & Tversky, 1992).
The order of the mapping performances was analysed from the
video footage and cross checked with the verbal transcription of the
mapping performances. Still images of each significant development
of the mapping performances were captured and placed in
sequence (as in Figure 32 and Figure 33 (below)). These images and
the mapping order they revealed were crosschecked by analysing
the transcripts of the verbal components of the mapping
performances. The sequential analysis examples show how the
mapping performances unfolded. Two participants have been
selected as examples of the data collection process, and provide
examples of what the sequence of the mapping performance can
reveal.
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Figure 32 Participant A Order of Mapping Performance Sequence
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Participant A (Figure 32 above) took a sequential approach to the
task, ‘coming in to Karitane’ from town (Dunedin), beginning with
State Highway 1 (1-3), and going over the railway tracks (4-5), to
where he used to live (6-9). The rest of the map is filled out from
there, focusing on Huriawa peninsula (12-16), and other elements
(16-21) that are important to him in Karitane. Participant A lived in
Karitane some years ago, but his significant social networks and
resources were in Dunedin; accordingly, his order of mapping
emphasises coming to Karitane from Dunedin.
Participant I (Figure 33 below) took a hierarchical approach to the
task. He stared with the outlines of Huriawa Peninsula (1-3), the
two beaches and the sand spit (5-6). He then filed in the space with
houses, elements that are important to him (7-12). Once he had
the outline and these basic elements, he included his practices and
routes within the environment, including walking tracks and
directions (13-21). Participant I currently lives permanently in
Karitane, so his mapping starts at home, and emphasises key
activities.
These two examples provide a clear indication of what the order
data can reveal—the sequence of mapping shows the participant’s
perspective on place—participant A comes from outside into
Karitane, whereas participant I starts within Karitane, and ‘looks’ out
to the wider world.
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Figure 33 Participant I Order of Mapping Performance Sequence
131

Context maps were made to compare and evaluate order data
visually. The order of drawing data was coded by colour (indicating
participant) and size indicating the order (large for first, small for
last). This information was mapped onto a geographical map. Figure
34 (below) shows how A and I’s order data can be succinctly
communicated and compared. It is clear from the map that
participant A and I are starting their maps from opposite ends of the
map, A from the State highway, I from the streets of Karitane. This
context map enables people to see the different pathways through
the mapping process.
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Figure 34 Order of Mapping Performance Participants A and I
The map changes when 10 participants’ order data is included
(Figure 35). 10 Participants were selected to provide a diverse
portion of the sample. The inclusion of the other 8 participants
shows clusters of important areas that are salient in many people’s
conceptions, suggesting their significant habits within and uses of the
Karitane area.

133

Figure

35

Order

A,C,D,E,F,G,H,I,L,M
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Mapping

Performances

Participants

Figure 36 Participants' First Three Choices
Figure 36 shows that many people orient their perceptions of
Karitane around Huriawa peninsula. There is also a high
concentration of attention around the river, beach, estuary, shop
and the coast road. It is clear from the priority participants gave to
it, that the coastline is where key community activities and
experiences are centred. Figure 36 also suggests that there are
specific areas that are very significant to many people in the
community, and from a planning perspective, where it would be
unwise to consider disruptive development or changes. These maps
can also be correlated with the common grounds identified in the
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interview analysis. The places that were identified as common
ground in the interviews are also prominent in the order data and
maps. This suggests that there is scope to use order data as a quick
way of locating and understanding community common ground.
Figure 36 also reveals that there are areas that are currently ‘empty’
conceptually. Such places could hold opportunities for new points of
contact or alternatives for meeting others, and engaging in
conversation.

Gesture
Mapping performances included what uninscribed (and unspoken)
aspects as well as what was drawn or said. . Theorists such as Ingold,
Wood, and Belyea all acknowledge the significance of the
uninscribed elements of the mapping process – the gestures,
movements, and journeys that are enacted through the mapping as
a temporal process (Ingold, 2000; Wood, 1992; Belyea, 1996).
Parallels can also be drawn between Ingold’s uninscribed map, and
what Paul Carter refers to as ‘blots’ –the movement around over
and through a place, constituted by transactions, actions, and
relationships. As Carter puts it: ‘if these ephemeral traces could be
preserved…their tracks would blend into one undistinguishable blot’
(Carter, 2004, p. 5). By mapping or preserving the ephemeral traces
of the sketch mapping performance, the lines of activity become
visible, and ‘their appearance makes possible new conversation’
(Carter, 2004, p. 5).
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The full meaning of the mapping performance is not communicated,
therefore, solely through its products – the inscribed or drawn map
and the transcribed interview. Each mapping performance involved
making many more lines on, around, and above the piece of
paper—by pointing, sweeping, connecting and emphasising meaning
– and these were drawn not with pens or pencils, but with the
hands. Indeed, some participants were much more comfortable
mapping the place invisibly, moving their fingers over the surface of
the map, between, and around points they had drawn or indicating
relationships using gestures. The amount of time spent drawing,
describing and gesturing around different points on the map also
provides cues about the element’s importance in the cognitive
collage. Gesture is a field of study all on its own, but even a brief
survey of the literature highlights how important it is to both speech
and mapping.10

10

As yet there has not been a culture discovered that does not use

hand gestures during speech (Goldin-Meadow, 2003). Hand
gestures are an important component of how we communicate.
The hand movements that complement speech have been aptly
called illustrative gestures (Ekman, Friesen, & Ellsworth, 1982).
Illustrative gestures are used to reinforce, explain or clarify the
structure of the verbal communication. Illustrative gestures can be
further divided into: iconic gestures which generally represent body
movements, movements of objects or people in space; metaphoric
gestures which are metaphoric interpretations of concepts using
movement; deictic gestures which indicate objects, people, and
locations in the real world and beat gestures which beat the rhythm
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In the following analysis, the ‘invisible’ maps made by three
participants have been made visible or ‘drawn out’ by inscribing the
gestural uninscribed lines on the map. The following process was
used to reveal the invisible lines of gesture and movement: 1)
Project the video footage of the mapping performance on to a wall,
with 2x A3; 2) Sheets of tracing paper covering as much of the
mapping space as possible; 3) Trace the gestural movements and
motions over the map, using a pen in real time; 4) Enlarge original
map to 2x A3 size, and overlay gestural map. Three participants
with varying degrees of complexity in their drawn maps were
selected from the sample to experiment with this technique. There
were significant differences found between the inscribed and
uninscribed maps. The clusters of lines and flows that are revealed in
this process are especially interesting, and provide the base sketch
maps with much more movement and life.
Participant G had a very sparse inscribed map. He was anxious
about how his map would look ‘Bet C drew a better map than I will’
(Participant G p.67). However, the gestural analysis shows that,
whilst his inscriptions were minimal, he used the map prolifically as a
gestural tool, showing flows and movements, suggesting places and
relationships between them. He used the map to guide me through
‘his Karitane’, though did not draw these aspects of the map. The

of the speech, not to add meaning but emphasise structure
(McNeill, 1992).
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map was instead used to structure his responses in the
conversation, and to guide me to where he was talking about.

Figure 37 Participant G Sketch Map, Gestural Map and Drawing
Position

Participant J produced a richly drawn map, but also used gesture
throughout the conversation to lead me around his Karitane. His
gestural maps were of particular interest because they clearly
defined some significant specific flows: the river and the road area
were particularly prominent. He also had a circular boundary that
was bordered by these flows, perhaps implying that he saw the
community as being encapsulated by these two areas of high-density
gesture. The dense blots were significant areas for the participant,
and reveal how much time he spent gesturing towards and around
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these areas. Although the variable scaling in the participant’s drawn
map did little to illuminate the conceptual importance of these
areas, the blots resulting from drawing his patterns of gesture and
movement

through

the

mapping

performance

make

their

significance clear.

Figure 38 Participant J Sketch Map, Gestural Map and Drawing Position

Participant A’s general gestural configuration was triangular, with a
lot of activity at the apex, which was the Huriawa peninsula. His
gestures did not reveal much flow but more point-by-point gestures.
Analysis of the gestural map shows that he used the inscribed map
to direct conversation, and clarify what he was talking about. In
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other words the purpose of his map was not to produce a finished
product but to provide a tool to speak to.

Figure 39 Participant A Sketch Map, Gestural Map and Drawing
Position
This technique was more difficult to apply to some participants than
others. The main difficulty was that the oblique perspective, created
by filming the performances using a tripod from the side, changes
the shape of the paper. It is also clear in these gestural analyses that
the participant’s dominant hand plays a role in the configuration and
location of the densities. Each gestural map has therefore been
marked with where the participant was sitting, and which hand they
were inscribing with. This technique could be further refined to
better clarify the recording of gestures. For instance, it would be
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interesting to use different colours to distinguish between when
participants were drawing and when they were motioning.
Nevertheless, this analysis clearly demonstrates that the uninscribed
or gestured map is an active part of the mapping performance, and
that even the sparsest of inscribed maps are full of uninscribed lines.
This also confirms that the map is not finished when it has been
drawn, but is rather used rather as a tool for further explaining,
clarifying and locating the dialogue. This process suggests a very
fruitful line of inquiry in terms of disciplines using methods related to
sketch mapping. For instance, Carter’s idea of ‘blots’ of activity
inscribing the places we inhabit comes to life through this process,
for whilst this mapping performance is not an accurate map of how
people use Karitane on a day to day basis, it does illuminate clusters
of activity, prominent flows, borders and intersections.

Discussion: Schematics of Mapping Performances
The schematics of the mapping performance show that there is
important data embedded within the performance itself. The drawn
map and the transcript of the mapping process provide rich
information, but leave out important components which are also
valuable in understanding and visualising specific local knowledge.
Analysis of order of mapping, for example, provides a useful and
accessible summary of rich and complex information and was shown
to correlate with other, more labour intensive methods, of
processing the mapping performance data.
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The gestural content of the maps also revealed aspects of the
participant’s understanding of place and community that were lost in
the drawn and verbalised performances. The gestural analysis also
revealed that the drawn map was widely used by participants as a
tool to structure and order the narrative, and clarify and aid
communication with the researcher. There is significant scope for
further investigation in these areas, particularly in the gestural analysis
of mapping performances.

Discussion: Specific Local Knowledge
One of the goals of the research approaches pursued in this study
was to generate specific local knowledge about Karitane that could
contribute to current approaches to planning and to developing the
sense of community and place within Karitane.

The Waikouaiti Coast Community Board’s Community Plan 20062007 describes Karitane as
a picture-perfect coastal town, which is popular as a holiday destination with
safe beaches, fishing, kayaking and surfing the renowned “pipeline”. It has
easy commuting to Dunedin, and has gained recognition for the lifestyle it
provides for young and old alike. With unique history including early Maori,
whalers, the first white settlers in Otago and the Sir Trudy [sic] King link as
well as photographic opportunities and wildlife, Karitane offers much.
(Waikouaiti Coast Community Board, 2006/07, p. 6)

Through the analysis of the mapping performances, it is clear that the
aspects of Karitane emphasised in the description above are not the
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same as those that the participants in this research regard as
important. This description emphasises the gentrification trend,
accepting and even reinforcing weakening ties between community
and place. Analysis and consideration of the mapping data makes it
possible to offer a much richer and perhaps more appropriate
description of Karitane for planning purposes:

Karitane is a small but active local community, with many thriving
groups that promote its physical, environmental and social health.
However, Karitane is faced with many challenges, such as a decrease
in stable population, soaring real estate prices, high transport costs,
and few employment opportunities. These issues contribute to the
growing number of property owners with weak connections to the
community.

There is a core group of highly interconnected people within the
Karitane community, but some others feel that they are not included
in these networks, do not belong, or have had trouble integrating.
Planning interventions that prompt the production of common
ground and conversation could help more people feel included in the
Karitane community.

While tourists and visitors will enjoy this

picturesque place, with its many recreational possibilities, the locals
enjoy deep historical connections to the land, river, and sea. The
school, River and Estuary Care Group, Runaka, Fishing Club, Bowling
Club and Marae all have committed and active members working
towards a more sustainable community. Many local resources are
being protected and rejuvenated – from the Huriawa pa walkway, to
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the fishing stocks. Karitane does offer much—but more permanent
residents and sustainable industry would contribute to a healthier and
more settled community.

The introduction highlights the limitations of a planning approach that
uses generalised data and data collection methods to generate
planning outcomes, which are then uniformly applied across the
whole region under the DCC’s jurisdiction. The data collected, and
the plans made, both tend to focus on physical resources and
infrastructure, and can neglect what actually sustains the social
networks that create community in a place. The DCC pursues an
approach of consulting the community through standardised surveys,
or by inviting written submissions; such approaches tend not to elicit
a collaborative conversation with the communities they are planning
for. In contrast, this section of the study has documented how
different data collection techniques can be used to better access a
richer and deeper range of specific, local knowledge. This study has
argued that this knowledge is conveyed as expressions of
participant’s cognitive collages of Karitane, which include verbal,
visual, temporal and spatial elements. The participants’ responses in
this study emphasise the social and relational aspects of Karitane,
highlighting a need for a more specific and inclusive approach to
decision-making and data collection. Taken together, the responses
complement current understandings of Karitane and can be used to
engage in a productive ‘korero’, a conversation, or dialogue with
Karitane people, that helps to bridge the gap between planners and
community members identified by Freeman.
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The specific local knowledge collated through the mapping
performances has highlighted the importance of common ground,
social interaction, and inclusion, to a sense of community and of
belonging to place. Context mapping has identified that while there is
a group of densely connected people in Karitane, there are others
who have fewer social connections within the community, and there
are people who do not feel they belong despite long term residence.
The specific local knowledge also highlighted the importance of
conversation, informal interaction, and welcoming behaviour to
developing a sense of belonging and community

The mapping performances provide a multi-modal collage of place,
which were drawn upon to achieve the develop possibilities that
support the social community and place. The intent was to develop
ways to engage the community in a conversation about their place,
what they envisage for Karitane’s future, and how they would like
Karitane to (as one participant described it) ‘ferment’.

The context maps provide a vehicle for specific diverse local
knowledge to be communicated. This specific and localised
knowledge is the platform, and the first speech act, in this study’s
participatory design process. It is an example of how the discipline of
design can creatively develop connections that reinforce place and
community. These ideas are explored through daily designing. And it
is specifically how such ideas can be translated into designed
possibilities, and what these could be, that the next chapter
considers.
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SECTION TWO SUPPORTING SOCIAL DEVELOPMENT
CHAPTER SEVEN
A SOCIAL APPROACH TO DEVELOPING CONNECTIONS TO
PLACE AND COMMUNITY
As outlined in the introduction, community and place can be
understood to be networks of social relations. Focusing on social
relations is valuable, as people who have rich social networks can be
generally understood as better off: they have access to more
resources, more opportunities, and may enjoy better health and
wellbeing. Such benefits of a connected and supportive social
network are encapsulated by the term ‘social capital’.
Social capital is a concept that has been used to measure and
describe, as well as to develop, a deeper sense of community and
sense of place. Social capital research has explored the links
between

social

connection

and

community

prosperity,

empowerment and access to resources. Pierre Bourdieu uses social
capital to describe the social equivalent of money, to be spent,
saved, borrowed and lent, whilst Putnam and Coleman discuss it as
a communal resource (Bourdieu, 1986; Putnam, 1995; Coleman,
1988).
Coleman’s view is that social capital is embodied in relations among
persons (Coleman, 1988). Similarly, Putnam (1995) defined social
capital as ‘features of social organization such as networks, norms
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and social trust that facilitate coordination and cooperation for
mutual benefit’ (Putnam, 1995, p. 67). From these perspectives
social capital is a community resource, which is reflected by the
structure of social relationships and the public good.
Woolcock and Narayan take the moderate position that social
capital is both individually and collectively held, that what is true for
individuals applies equally to groups, they also provides a simpler
formal definition: ‘social capital refers to the norms and networks
that enable people to act collectively’ (Woolcock and Narayan,
2000, p. 226).

Increased social capital has been found to have links with health
benefits (Ziersch, Baum, MacDougall, & Putland, 2005), greater
economic prosperity (Woolcock & Narayan, 2000),

and better

dispute resolution (Varshney 2000). On the other hand, lower social
capital is correlated with weaker community connections, while
access to key resources can be impeded (Woolcock & Narayan,
2000). Fostering the social aspects of community and place therefore
improves the physical and economic wellbeing of community
members, as well as stimulating feelings of belonging and trust. In
sum, social capital research provides strong evidence that fostering
social relations in communities is a valuable approach, and can
contribute to current planning initiatives in Karitane.

Conversation and Social Capital
For the purposes of this study, social capital is conceived of as being
produced and embodied both in a network of people, and, most
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significantly, in their relationships and interactions with one another
(Gilchrist, 2004; Coleman, 1988). Social capital resides in the
structure of relations between and among actors; it is not in people
themselves, schools, halls, or swimming pools, but the connections
between the elements of the social networks (Coleman, 1988). It is
therefore treated as both a communal and individual resource.
The key to the creation and maintenance of social capital is the
density and resilience of the networks and threads that connect
people to form a collective – a community. Such social networks,
and the ‘threads’ that connect people, vary in strength, directionality
and density (Gilchrist, 2004, p. 6). There are likely to be people who
are very well connected to a lot of the network, and some who are
outliers. The overall value of the network lies in its capacity to
provide information, ideas, opportunities and resources, thus
creating the ability to operate cooperatively, and so to generate
further social capital.
This study argues that conversation, or dialogue, is a vital way of
strengthening and developing social networks and threads.
Numerous researchers have found clear links between conversation
and levels of social capital. Isaacs, for example, describes the effect
of dialogue as ‘deepening the glue that links people together’ (Isaacs,
1999, p. 11). According to Gilchrist, conversation plays an important
role in building connections and enabling collective creativity,
identity and action to occur (Gilchrist, 2004), while Woolcock and
Narayan stress the particular importance of conversation and
information sharing for developing social capital in communities as it
can help “foster trust, openness, and a willingness to share
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information, ideas and opportunities” (Woolcock & Narayan, 2000,
p. 243). Coleman (1988) too, emphasises information channels as
an important part of social capital and social relations. He sees
information as “providing a basis for action” and that people use
their social networks to gain access to information that they would
not get any other way (Coleman, 1988, p. 104).
One example of the importance of conversation in the
development of social capital that emerged from the mapping
performances was the diffusion of knowledge through the
community of the existence of the freshwater spring on Huriawa.
Participant J had looked in the council archives, and examined
various planning documents and maps to find mention there of a
spring in or around Karitane, but they had no knowledge of one.
However many people in the mapping performances talked about
the spring. Local knowledge, in this case, was the easiest way to
access information.

Daily Designing: Opening Roads to Conver sation
Bruffee states that ‘[a]ny effort to understand and cultivate in
ourselves the kind of thought we value most requires us to
understand and cultivate the kinds of community life that establish
and maintain conversation’ (Bruffee, 1984, p. 640). A critical part of
this research is to consider just how design methodologies can be
employed to cultivate such kinds of community. Participatory design
emphasises interaction and ongoing dialogue between participants
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and designers. In such a context it is vital for the designer to be able
to articulate their process and ideas, and to provide prompts for
interaction and participatory design.
This research has employed a method called ‘Daily Designing’ to
develop an array of opportunities to foster and provoke
conversation, and thereby support and stimulate social relations in
Karitane. This method articulates the process of design, making
visible the development of process and ideas. (Stanoff, 1990)
The daily designs brought together insights and ideas from
theoretical research, primary research, and personal experience. The
synthesis achieved through daily designing performed four functions
in this research: to generate an array of possibilities; to systematically
record the design process; to research through design rather than
about design; and to communicate the process to stakeholders –
both the Karitane community, and an academic audience.

Method Daily Design Process
Each day, for 52 working days, I produced a designerly response to
the research activities I was concurrently undertaking. These
activities included my review of relevant literature, and contact with
participants. To provide consistency and establish a routine, the daily
designs were fitted to a template: (Figure 40 Daily Designing
Template) each entry was dated, assigned a title, and could include a
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maximum

of

300

Figure 40 Daily Designing Template
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words

connections.

The daily designs are provisional designerly discussions drawing
together mapping performances, theory, and practice in a
meaningful and organised way. Each design response contained
image as well as text. The daily practice means that they are quick –
not ‘finished designs’ but rather possibilities and prompts that have
arisen from research. The daily designs stimulate further discussion
within the community, and also give a tangible voice to what design
can offer in terms of generating possibilities for fostering
conversation and the connection to place and community.
Kees Dorst’s descriptive framework for design was used to
categorise the daily designs. Dorst breaks the design framework into
object, context, actor, and process (Dorst, 2008, p. 5). References
to reading, interviews and experiences were rigorously recorded on
the daily design format in order to ensure that the lines of activity
and understanding which were came together in the daily design
could be untangled, and the reading or interpretation critiqued. This
section discusses examples from each category. The full suite of
daily designs is attached in Appendix D.

Designs to Suppor t Social Development
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This process generated many ideas for objects or environments;
seven are presented here that represent a spread of the objects
generated.

Figure 41 KARITANE CABS Card 21
As Karitane is a coastal community thirty minutes drive from Dunedin there
are a lot of people driving in and out of town. A system where people could
display a sticker or signal on their car that they are willing and qualified (e.g.
Full Drivers license) to take passengers could enable new connections in the
community. There could be Karitane cab pickup spots close to bus stops so
that people could take the first ride that came. Just as public transport gives
people the opportunity to sit and talk to each other (for what can be up to
an hour) so does this. People could alleviate the guilt, and cost associated
with driving a car with one person and share their stories and lives with
people who live close by. The community cab stickers would be most useful
at the town end, where travelers could recognise the cars, going their way.
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This concept addresses a number of issues identified in the mapping
performances and set out by the research. Karitane Cabs would
engage people in conversation, helping to forge new social relations
and develop established ones. Karitane Cabs offers a space and time
for people to talk together—a regular way to develop social
relationships – and it affords access to information, resources, and
another perspective on Karitane. Karitane cabs would foster a sense
of community by encouraging feelings of belonging, trust, the shared
value of resources received through membership, and also reinforce
commonalities in terms of place, time and experience.
This concept also alleviates some of the stresses attributed to the
rising costs of travelling between the city and Karitane. It offers a
way for people with ‘weak connections’ (people whose key
resources and social relationships are obtained outside the
community) to develop closer links with each other and the wider
community.
The Karitane Cabs concept offers an opportunity to foster a
geographically distinct community, while in the process stimulating
social capital at both an individual and community level through the
conversations that would take place over the journey. It also
provides an alternative to a singular planning based solution that
could focus only on public transport.
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CITIZEN WALLS

Figure 42 Citizen Walls Card 2
The citizen wall would be a living monument to the changing community.
People would have the opportunity to buy a brick and inscribe a record of
births, deaths, marriages and other special occasions, just as they would buy
a classified ad in the paper. The wall makes the collective memory of the
community tactile and available. It would serve as a growing changing
historical document and a tactile reminder of the people who have come
before and those who will follow.
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By being involved in the citizen wall members of the community
may feel that they matter, and are connected to others; that they
belong. The citizen wall would be a place where people could come
and learn about their family and community, to talk about people
who have come before. The Citizen Wall tangibly documents
people’s commitment to place, and their relationships in the
community. The citizen wall would be a marker for a common
history, place and experience.
The specific intention of the citizen wall is to stimulate conversation
it would prompt telling and hearing stories of people and places.
The citizen wall provides an opportunity to increase involvement
and familiarity with the social history of place, and make people feel
that they themselves are a part of that history. The citizen wall could
contribute to planning and community development process, by
crossing the border between artwork and archive, and providing a
common ground—a place where everyone’s stories can be told and
recorded.
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CULTURAL ORIENTEERING

Figure 43 Cultural Orienteering Card 31

Just as we use maps and directions to navigate geographic place, we can use
stories and cultural knowledge to navigate through a social, historical, and
cultural space. Cultural orienteering could be a good way to engage people
with stories of place and could be a community event centred on a
community institution like a school. Like a treasure hunt—participants have
to obtain the answers to clues about place by talking to people. Questions
are developed so that answers are not available on the internet or in books.
Local knowledge is tested, transmitted and developed through this practice.
Winners are the people reach the final clue first.

This is a concept that supports social relations by providing a
context where it is normal to start conversations with strangers. It
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also provides a sense of immediacy to learning about place, and
requires people to talk to people they might not otherwise
approach, to follow leads and be introduced to new people (much
as this research project has done for me). The Cultural Orienteering
experience would offer experiential learning about place and history.
It provides the opportunity for people to be interested and actively
seek out local history. It offers a platform for local knowledge to be
disseminated and for people to realise that they are knowledgeable
about their place, and that they too are part of the history of a
place.
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BHUTAN’S MARBLES

Figure 44 Bhutan’s Marbles Card 40
Bhutan is the only state in the world which uses happiness as an indicator of
national performance. GNH (gross national happiness) is based on the idea
that true development of human society is not simply economic but is
spiritual and emotional as well.
One of Bhutan’s cultural practices is to balance the (metaphoric) white
marbles and the black marbles. Having a lot of white marbles is good, but if
your black marbles are adding up then good acts can balance them. This
concept derives from Bhutan’s marbles and is a community indicator of good
will. You can add a marble/stone to someone’s Bhutan box (attached to their
letter box) to show them and the community that they have treated you well.
Traditional measures of progress and development are changing the nature
of the Karitane community: rising property prices are seen to be positive for
the area but based on the research currently being conducted there has been
a drastic negative effect on the ‘happiness’ of the community.
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Bhutan’s Marbles enables people to show their appreciation for
each other publicly, so people feel like they matter, that they have
influence; that they belong.

It can thereby support social

development and relations by fostering a sense of mattering and
being valued by the community. This concept is a good example of
a very simple idea that stimulated lots of discussion with the people
involved in this project. They have had interesting insights and
additions to make the concept more appropriate for their
community. One participant, for example, suggested that there
should be no black or negative indicators, but rather a range of
different colours, so that if someone had given you something from
the garden, or if you had something to give from the garden, you
could put a green marble in the holder. Bhutan’s Marbles could be a
motivating factor within the community, and spur people on to
show their appreciation for one another. The public display of
community good will could provoke conversation and more
widespread recognition of community minded acts.
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DO DISTURB

Figure 45 Do Disturb. Day 50
Like the symbols that are used on email chat to show what your ‘status’ is
these interchangeable door plates enable people to signal to potential visitors
how welcome they will be.
Orange—pop in
Yellow—please visit I am procrastinating
Grey—tired and grumpy
Red—busy today

Do Disturb is a concept which would foster social relations and
interaction. People may not just ‘pop in’ because they are not sure
whether it is an appropriate time to do so. Do Disturb is a public
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way of showing how interested you are in having interaction, even
while you remain inside your house. If you are not in the mood for
a visitor you can say so, to avoid those awkward moments that can
damage community connections. This is a concept that could help
people feel more connected to the community because it would
encourage (or not) people to visit, and so prompt positive
conversation. it might help strengthen existing weak connections,
and develop new ones. Further, on being visited, people might feel
like they belonged (if they understood the code) and that they
mattered.
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FISHING-WELL

Figure 46 Fishing-well Card 9
This concept is a very literal translation from fishing for fish to fishing for
stories. Stories would be held in cockle like containers which can be opened
by the lucky fisher-person. The magnetic cockles will be attracted to the
magnetic lines and attach themselves if the magnetic force is stronger than
that of the ‘sea floor’. By making people catch their stories they become
more interesting and more personal. Fisher-people may share their story
amongst the other fisher-people. Bigger stories are harder to catch, just as
more intimate narratives of place are harder to access. People have the
opportunity to fill cockles with their own stories and throw them in the fishing
well.
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Fishing-well is both a literal translation and a design augmentation of
what happens naturally when people do something together. The
conversations that naturally occur when people are otherwise
occupied are often the most engaging and natural. If people are
playing or doing something else, the talk can flow. This concept is
also a response to participant L’s insight that the only thoughts
worth having are had outdoors. Participant L talked about the
interactions that happen around the activities of the River and
Estuary Care group, saying that real connections are built, stories are
told and learning happens. This concept makes a game of learning
about place, and a game of telling others about place. Making the
stories hard to attain, and slow to come, engages attention and
provides a meaningful context to remember the story caught. Also
it provides an exercise for other conversations and storytelling when
different people are fishing at the same time. This concept can
stimulate social interaction and engagement with the stories of
immediate social networks. It might also extend social networks, as
there would be stories from all sectors of the community to catch.
People can contribute their own stories to the ‘pool’, and as they
learn more and more about place, their confidence about their role
and value may be bolstered.
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MY PLACE PLAY MAT

Figure 47 The My-Place-Playmat Card 32
The my-place-playmat enables children to talk about and learn about their
place through play. The my-place-playmat is a tool to facilitate conversation
between children, their family and friends about where they live and what
they do there.
The my-place-playmat kit contains a base carpet and a selection of large
colourful Velcro backed felt squares which can be cut into any shape and
attached to the base carpet mat. Children can put in their friends houses,
places they pick berries, their school, picnic and swimming spots. Places can
be added, moved and changed as the child’s conception of place changes.
The my-place-playmat is a prompt for children to share their memories and
understanding of place and an image of what is important to them.
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The my-place-playmat is a concept that engages people in an intergenerational dialogue about place. The playmat provides the stage
for multi-modal conversations. Having the physical representation of
place is helpful for structuring both conversation and play, just as the
sketch mapping was useful for participants to structure their
narratives and storytelling. The visual representation of familiar
physical environments would help children to express and talk about
their experiences with other children and adults. If the children are
playing in their place, it also offers an opportunity for adults to tell
stories using the visual and tactile aides of the playmat. This concept
could foster relationships between people, and between people and
place. It could stimulate conversation about local areas, and develop
understandings of how others perceive and engage with the space
around them.

Daily Designing: Contexts, Processes, and Character s

The daily design ‘objects’ directly support social development in
Karitane. Other aspects of the daily design process, while perhaps
less instrumental in stimulating specific conversations and activities,
are also relevant to communicating and involving people in the
design process. The daily designs that are categorised here, following
Dorst (see above), as contexts, processes or characters, all show
the interactions and relationships between designing and local
knowledge. Rather than simply communicating a summary of the
‘objects’ which support social development each of Dorst’s
categories (contexts, processes and characters) are essential to the
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designing process and contribute to the developing social
connections.

Contexts
Dorst’s classifications include what he terms contexts. In this
research, contexts are ideas from diverse disciplines which provided
the theoretical platforms for the design process. Daily Design
responses that fell into the category of Context recorded or
responded to insights from literature and how they could be applied
to the current project in Karitane.
DANCING CONTEXT

Figure 48 Dancing Context Card 6
Places are not static objects but dynamic, active things. We experience
them with our whole body, and respond as they change. Our relationships to
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place are like a dance, we ‘tune’ our movements in response to our
surroundings (Ingold & Kurttila, 2000). When place leads, you follow; and
when you lead place follows. Our behaviour, understanding and experiences
are all bound up in this conversational dance with context and
landscape.(Ingold & Kurttila, 2000)

The contextual insight documented in Dancing Context establishes
the relationship between people and their environment as bilateral.
Place and people are each influenced by the other, bound up in an
ever-evolving dance of action, interaction, communication, and
connection.
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HANGING UP THE PAST

Figure 49 Hanging up the past Card 13
A story creates fictional space.

A story does not mimic reality but provides

the framework for an imaginary world to be built in the minds of the listeners.
A successful story is one which engages the listener to participate, it uses ‘less
force’, which enlists more imagination or memory, using fewer words for
greater effect. The listener makes connections and participates in creating
the space by ‘furnishing’ it with their memories and their own stories. Just like
a washing line provides the structure to hang and dry your clothing, a story
gives you the structure to hang memories, imaginings and understandings on,
so they can be explored, exchanged and developed. Just as a good story
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provides the structure to hang your memories on, good designing should
create structures for possibility and activity, imagination and creativity.
de Certeau M. 1984. Story Time. In The Practice of Everyday Life, pp. 77-90.
University of California Press, Berkeley.

This contextual insight underpins the parameters of what is
considered in this research to be an appropriate and successful
design object. This contextual insight emphasises the necessity for
the storyteller to have a ‘light touch’ so as to allow the listener to
make more connections for themself. In this project a light touch is
sought in design, to enable the community members to build the
connections within and among themselves, and with their place.
The following context extends this concept further, and attempts to
articulate the role of gaps in connection.
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TAO HOLES AND MATERIAL BOWLS

Figure 50 Tao, holes and material bowls Day 41
We put thirty spokes together and call it a wheel; But it is on the space
where there is nothing that the usefulness of the wheel depends. We turn
clay to make a vessel; But it is on the space where there is nothing that the
usefulness of the vessel depends.
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We pierce doors and windows to make a house; And it is on these spaces
where there is nothing that the usefulness of the house depends.
Therefore just as we take advantage of what is, we should recognise the
usefulness of what is not. (Waley, 1958)
Chaos is the yawning, or gaping open of time and space to permit creation
Carter suggests in material thinking it is important to ‘[m}ake the distinction
between abyss and gap. Then make the distinction between abyssal thinking
about the gap and a way of thinking inspired by the gap itself’ (Carter, 2004,
p.3).
Carter, P. (2004). Material Thinking: The Theory and Practice of Creative
Research. Melbourne, Melbourne University Press.
Waley, A. (1958). The Way and Its Power: A Study of the Tao Te Ching and
its Place in Chinese Thought. New York, Allen & Unwin.

These contextual insights have been instrumental in this project in
shaping this project’s design processes and products, and my
approach to the other people involved. In particular, I have
responded to the need to allow for the space and negative form,
which allows gaps for connection—be that connection creative,
social

or

emotional.

interventions

which,

The
when

project’s
successful,

design
form

process
the

values

unnoticed

background to community interaction. The relationship between
people and place, the power of imaginary space in stories and
relationships, and the value of gaps are all contextual insights which
enable the design process to deliver more appropriate and
sympathetic responses to Karitane’s particular situation than simply
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changing zoning rules. These insights lead me to value a tender
touch in which the designer facilitates the community to develop
design products.

Characters
Dorst’s classifications also include what he terms characters. In the
terms of this research, characters were actors, or participants in the
study, as well as all those who would be affected by any design
process. The Daily Design responses that fell into the category of
Character recorded or responded to interactions and specific
insights from the participants. The Story Crown, for example, is a
response to a particular instance with a participant:

Figure 51Story Crown Card 34
Participant B talked about people only being told the stories of Karitane
when they were worthy. By keeping access limited, the stories are treasured.
Knowing many stories of a place and of the past is a sign of mana.
Participant B also talked about the people who know the stories getting ‘sick
of telling them, so it is often the younger generation who tell them’.
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The complex relationship between local knowledge and people is
exemplified in this response. It is important for this research to
understand different perceptions about how local knowledge should
be passed on and who should do it, and who wants to do it.
Knowledge is not always a privilege—it can also be a burden.

Processes
Dorst also identified process as an important component of his
descriptive framework. The processes used in this research to
generate insights have already been discussed but it is important to
stress here that these methods were selected and brought together
from a wide array of possible methods identified in the early stages
of this project.
DRAWING ON MEMORY

Figure 52 Drawing on Memory Card 16
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I have found the act of drawing or converting theory into visual metaphors is
a useful practice in remembering and organising thoughts.

Drawing has been an integral process throughout this research, not
only for myself, but also for the participants. As was discussed in
relation to the mapping performances, drawing does not just
externalise what is inside, it is also a way of developing ideas and
checking internal consistency. For me, one particularly useful
application has been examining theoretical ideas through drawings.
This has helped me to better understand and remember insights
about the context, process, and ideas derived from my reading of
relevant literature (for instance in Dancing Context page 122).
The ideas for Cognitive Collage have also added greatly to the
process used in this research (see the corresponding image: Figure
40 Daily Designing Template page 18). This has been an important
insight for this project, informing its processes and products, and
providing a crucial element of approach to place, memory and place
attachment.

Cognitive Collage Card 35
Cognitive collage rather than cognitive map? Tversky argues that the concept
of a cognitive map is ill fitting as it unlikely that information can or will be
organised into a single coherent image or map-like structure. She argues for a
change in terminology, as the organisation and structure of knowledge is
more akin to collage. Collage is a multi-media construction with overlays of
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themes and different points of view. Tversky also argues that as information
may be systematically distorted the metaphor of a scaled map is inadequate.
I like this idea. I am sure that my internal ‘map’ is more like Les Demoiselles
d'Avignon (1907), than the Mona Lisa. It has a mixture of perspectives,
scales and deviates significantly from what I have seen or experienced.
Tversky, B (1993). Cognitive maps, Cognitive Collages and Spatial Mental
Models. In Spatial Information Theory: A theoretical Basis for GIS proceedings
COSIT ’93. Lecture Notes in Computer Science 716, pp 14-24, Springer:
Berlin.

The idea of cognitive collage has not only influenced the data
collection technique used in this project, but has influenced the
configuration and dynamism of the generative tool (discussed in the
following section) which is used to present the full array of daily
designs.

Discussion: Design Supporting Social Development
Daily designing has been used to generate a suite of different ways
to stimulate conversation and support social relations. Daily
designing developed a range of socially driven possibilities which
would not come out of a traditional planning and decision-making
process. The focus of daily design is on the social and on
conversation, and therefore situates design at the ground level of
community development. Nor do these possibilities work counter
to a traditional planning approach; rather such possibilities, as
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developed through these designs, can complement and reinforce
the work done by the infrastructural development of the local
decision makers.
The daily designs have shown that design can extend the scope of
what is possible. They are born from different forms of sociability,
environmental interactivity and collective story telling. All of these
possibilities signal new paths to be followed towards social
relationships, connections, stories, bonds, and conversations.
The designed concepts are not necessarily the conventional
products or objects of design. Rather they work to provide the ‘gaps’,
or social spaces, within which genuine on-the-ground interaction can
occur.

They are designed to facilitate and provide the gaps for

natural interaction. They support conversation and engagement with
both people and localities. Such designs are never finished, as it is
the engagement and interaction that occurs around them which
makes them work, and which makes them worthwhile.
This approach to design, and its role in connecting community,
changes the role of designer from that of form giver to that of the
provider of tools and prompts. From this perspective it is most
important to leave room for the creativity of the users, so that the
conversations of the community are placed at the forefront of the
design process. In this regard the daily designs are responsive to the
specific local knowledge, as well as the designerly insights, which
emerged through the course of this research.
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Such insights into the design process have emerged from the ways
Karitane people articulated their specific sense of place. This stance
has led me to develop tools to present the findings and insights of
this research to the people of Karitane, and enable the conversation
started here to continue.
In terms of the research project, the ‘Karitane Cards’ are the final
stage. Yet, rather than having a conclusive form, they are instead a
communication tool which emerged out of my response to the
theoretical research, and in particular the concepts of cognitive
collage, and participatory design. They are a response to the specific
understanding I gained of how Karitane likes to go ‘beneath the
radar’ and develop its own ‘low cost solutions’ (Participant L ).
In sum, the ideas and methods presented in this chapter develop a
range of possibilities to reinforce and stimulate social connections
through conversation. Many are inexpensive, and could readily be
used to complement the current planning and development
processes employed by local authorities in Karitane. And, rather than
usurping current initiatives by the community, the daily designs
recognise and support work already being undertaken by residents to
foster a feeling of community and sense of place. This exploratory
and experimental work suggests a number of contributions design
can make to fostering connections between people and place; further
investigation and refinement of the daily design technique could be
valuable.
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The daily designing process has afforded other benefits. It has
allowed members of the community to see tangible outcomes
resulting from the time that they generously gave to this project. It
has also provided a mechanism for them to comment on my work
and interpret it. The very process of this project has already gone
some way in fostering connection and conversation, engaging locals
and visitors with stories of Karitane. The complete set of daily
designs (see Appendix D) are a record of the possibilities generated
through design processes to increase involvement and connection
with place, foster community and engage people with the stories of
Karitane. As such they are presented as a generative tool, designed
to facilitate these conversations—this approach is discussed in detail
in the next section.
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SECTION THREE PARTICIPATORY DECISION-MAKING
CHAPTER EIGHT
PARTICIPATORY DESIGN KORERO WITH KARITANE

The introduction detailed the issues which have been identified with
the planning approaches to connecting community and place in
Karitane, namely that: they are seldom specific to Karitane, being
rather generalised across a number of communities; that they focus
on physical and infrastructural interventions; and that decisions
concerning the community are made based on consultation rather
than collaborative processes. The first section of this study
presented a method and process for eliciting specific local
knowledge about Karitane as a place and community; the second
section discussed the use of design to develop social interventions in
response to this knowledge. This section deals specifically with the
third issue: that the current planning and decision-making
approaches are consultative rather than collaborative.
This research has initiated a participatory Korero with the people of
Karitane, using an action research and participatory design approach.
This chapter discusses the generative tool that has been developed
to continue the participatory conversation or korero.
Korero is a Maori term that can be broadly translated to mean
conversation (Williams, 1971, p. 141). My use of the word korero
182

stems from Participant J’s wish that planners and decision-makers
would engage in a korero—a two sided and more personal
dialogue.
‘I don’t know, I just wish that there was more sense of korero between
people, rather than making a decision from information without any kind of
eye to eye. And I find people that just go and make decisions without any
eye to eye not letters, not phone, not just come and meet us. I find that I find
that disrespectful if you can’t do that. Show your face.’ (Participant J)

I am using the term Korero to describe the participatory and
iterative research process of this project.

This section addresses the need for more substantive community
involvement and collaboration in planning. Several participants in this
study felt that the council and other local body decision-makers
were leaving the community voice out of their decision-making
process. Freeman has also emphasised the importance of bridging
the gulf of understanding between professional decision-makers and
the communities they plan for (Freeman, 2006). This research
recognised that participatory approaches to knowledge generation,
planning and decision-making were needed to bridge this gap.
Participatory action research or, more specifically in this case,
participatory design, challenges the researcher to get inside the
process and be active agent in the research context being studied. A
participatory approach is also distinctive as the researcher engages
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with participants in a cycle of listening and responding, an iterative
process of identifying problems and working towards goals.
This designerly korero with the Karitane community can contribute
to stated DCC goals which use consultation to: assess the needs
and priorities of the community, form positive relationships with
stakeholders and the wider community, and promote co-operation,
respect and mutual understanding of other points of view (Dunedin
City Council, 2005). Consultation also enables council staff and
elected members to build a `full picture of the issues and potential
solutions so there are fewer “surprises” later on in the process'
(Dunedin City Council, 2005, p. 2). Consultation can be used to
obtain technical, specialist and practical input, while encouraging
general public involvement can also improve decision-making
(Dunedin City Council, 2005, p. 2).
However, while the DCC

recognise the benefits of more active

community participation, such a goal remains largely aspirational.
The DCC’s efforts generally fall into the ‘consultative’ section of
their participation scale (see Figure 41).
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Figure 53 Spectrum of Participation Adapted from (Dunedin City
Council, 2005, p. 3)

Public involvement in the current decision-making process is largely
in one direction. Typically, the council might propose and notify a
development, call for submissions, and then respond to those
submissions to take them into consideration when deciding on the
outcome of the processes. The consultation policy takes pains to
point out that the final decision always lies with the elected
representatives.
A participatory approach is quite different: the suggestions for
initiatives arise from the specific context, and from the local
knowledge and personal interaction. Decisions over which initiatives
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to propose, develop, and how to do so, also rest with the
participants involved.
This research forms a process of participatory korero which can be
broken down into six stages: 1) being introduced to Karitane 2)
responding by engaging with relevant literatures 3) developing an
appropriate mode of communicating local knowledge of place and
community 4) listening to the specific issues, problems and
perspectives of the Karitane community 5) responding to that
detailed contextual understanding using designerly responses—
context mapping and concept development 6) delivering the
Karitane Korero Cards as a means for the conversation to continue
and being tools to communicate the insights, possibilities and
potential of this research back to the community in a way which
stimulates further conversation, environmental interactivity, social
relations, conversations and connection to community and place.
The aim of this research has been to support and provide new
pathways to developing and expressing the specific local character
of Karitane through conversation, sharing stories, identifying and
shaping common grounds, and presenting possible scenarios for the
future. As Paul Carter has argued, environmental interactivity and
the development of social relations are relevant and valid outcomes
for a design process (Carter, 2004). This research has succeeded in
building

greater

possibilities

both

for

Karitane,

and

also

governmental consultation processes. The design research process
has provided ideas, conversations, and tangible evidence of many
disconnected people in Karitane. In response to this the design
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research process adopted has also generated tools and strategies to
invigorate and reinvent a number of social relations.
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A korero or conversation is in essence participatory, iterative,
responsive, and emergent. Conversations include and depend on
participation from everyone involved to work (Jenson & Kolb, 2002,
p. 22). Searle has usefully likened conversational structure to a game:
‘each move creates a space of possible and appropriate
countermoves, so in a conversation, each speech act creates a space
of possible and appropriate response speech acts’ (Searle, 1992, p.
8). Conversations, then, are not simply the direct exchange of things
which are known to be true; rather in conversation interaction
between

participants

contributes

to

the

‘amplification

and

development of new knowledge’ (Nonaka, 1994, p. 15). Currently
decision-makers and local bodies are largely consultative or
informative—their approach is more like a speech than a
conversation or korero.
Action research rejects the professional expert model, in which
recommendations come from an outside expert (Whyte, 1991). It
asserts that purportedly objective judgements about a situation,
made from the outside, seldom lead to satisfactory outcomes (as
the widespread dissatisfaction in the Karitane community attests).
Participatory Action research aims instead to include and situate the
researcher within the research context, and encourages them to
draw insight, direction, and inspiration from the people who will be
directly affected by the decisions made. In so doing action research
provides a bridge between professionals and participants, and
establishes a culture of collaboration, co-creation, and co-generative
dialogue (Elden & Levin, 1991). Action research therefore supports
188

research conducted as a participatory korero, advocates for a
participatory engagement of the researcher in the community or
context of interest, and challenges the researcher to include
theoretical, practical, and local knowledge.
Participatory action research enables active learning. The researcher
learns alongside the participants; action research generates specific
insights, new understandings, participants discover new possibilities,
and all parties learn how to create new possibilities by articulating
and explaining their social world (Elden & Levin, 1991). The
participatory action research process can lead to different ways of
being together and provide guidance and inspiration for practice. In
sum,

participatory

action

research,

and

more

specifically

participatory design, engages both researcher and participants in a
korero—a participatory dialogue where the local knowledge of the
participants is used to both create and determine the direction and
process of the research.
This research has explored a participatory design method for
fostering social relations in Karitane that has enabled and given a
voice to people with specific local knowledge of Karitane and, then
endeavoured to use design to respond to their voices.
Participatory design draws upon the foundations of Participatory
action research. Participatory design, like action research, emphasises
the knowledge and insights of users in real situations and values the
opinions, insights and experiences of the people who will be using
the design outcomes. Participatory design endeavours to include
people in the entire design process. Stanoff has been one of the
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principal exponents of participatory design, and he sums up its
fundamental stance thus:

‘Conventional design and planning practice usually undervalues the expertise
of users and design their involvement in decision-making. Lack of design or
planning training, however, does not interfere with citizens; ability to make
meaningful judgments of environmental alternatives early in the decisionmaking process. (Stanoff, 2000, p. 63)

Whilst Karitane community members have a wealth of knowledge
of their place and its people, involving the intricacies of social
relationships, practices, and experiences, the designer has other
things to contribute. I have brought skills in communication, concept
development, and systematic inquiry and analysis. These elements
and different perspectives and skills contribute to the ‘co-generative
dialogue’. A successful process requires that both groups are able to
communicate their insights and ideas to each other, and remain
open to responding to the shifting ground of the research.

Design as an Emergent Process
‘In action research knowledge is a living evolving process of coming to know
rooted in everyday experience. It is a verb rather than a noun.’ (Reason &
Bradbury, 2001, p. 2)

190

This research supports Schön’s argument that design is a ‘reflective
conversation with the situation’ (Schön, 1992, p. 132), This
characterisation of design is based on the emergent properties of
both the design process and designed outcomes. Schön argues that
designers ‘are in transaction with a design situation; they respond to
the demands and possibilities of a design situation, which in turn
they help to create’ (Schön, 1992, p. 132).

Design takes a

sequential conversational structure of seeing-moving-seeing. Like the
game structure of the conversation, each move is made in response
to what has been uncovered through reflection on the previous
move; in other words, the frame of the design situation emerges in a
way directly analogous to conversation.
The ability to anticipate the consequences of changes through
external representation such as drawing enables designers to
recognise more clearly the consequences of their moves than could
be imagined before the move was executed. In this way the design
situation and solution emerges in a reflective and conversational
way. The emergent nature of design therefore makes it a suitable
forum to explore possibilities for opening up a more participatory
korero about the future development of Karitane.
Whilst Schön describes a design situation involving materials,
participatory design opens up the design process to include multiple
stakeholders in the evolving seeing-moving-seeing process of design.
This makes participatory design even more like a conversation, as
there is a very literal call and response structure to the work. This
research has engaged in a series of calls, and responses, each of
which have shaped the direction and outcomes of the design
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process—it is the iterative, responsive, and emergent qualities of this
research which have enabled me to address the issue of generating
a more participatory dialogue.
The iterative stages of this research were not planned prior to
commencing the research. Rather the stages and designerly
approaches emerged in response to interactions with the
participants and the similarly emergent theoretical context. The daily
design responses developed as reactions or responses to contact
and experience in Karitane, and the theoretical frameworks that
were being simultaneously explored.

Iterations
Action research and participatory design both use an iterative
approach to articulating the problems they address, and to
developing outcomes. Those conducting action research expect to
have to respond to new information as it evolves and develops in
the course of the research process. This means that the learning
that occurs during the process of investigation is applied and
integrated into the research conversation.
I began this project with virtually no knowledge of Karitane. I had
been there once, with a friend who had walked with me over
Huriawa peninsula, and told me a couple of tales, before we jumped
back in the car and headed back to Dunedin. I was struck then by
the emptiness of the landscape for me, but for him it was full of
voices, stories, memories and images which I could not access or
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understand. That walk over Huriawa sparked a few questions for
me—how could I try to see Karitane from his perspective? What
made him so connected to this place, and how could I become
more connected? And, if I could, what might that imply for the
external decision makers who, as participant J said, operated ‘with
no eye to eye’? Could trying to access and understand these
complex experiences and understandings of particular places be
useful in developing better strategies to deal with change? Could this
help foster connections between people and place, and get people
more involved in protecting and caring for each other and the
environment around them? This initial interaction provided me with
a little insight about how knowledge, connection, and learning
happen in a place, and within a community. My hunch was that it
happens through informal interactions, through equally informal
networks. Yet I was also aware this is not how community and place
are formally ‘developed’. People outside of a place, with little or no
local knowledge, make big decisions, changing the nature and face of
a community dramatically—but do not ‘see’ place as inhabitants do.
The key question that has driven this project was, therefore, how
could design be used to access, communicate, and develop
connection to community and place based on local and specific
experiences of Karitane? And thus the iterative and participatory
korero with Karitane of this research began.
The second phase of the korero was investigating existing studies
into the issues involved in this research. I soon learned that there
was a significant gap between professional and local knowledge, and
that local knowledge was difficult to include in many planning
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processes. It also became apparent that peoples’ experiences and
understandings of place were hard to communicate, because they
are so multi-faceted, multi-modal, and they change all the time.
The third phase of this korero was developing tools to help people
communicate particular instances of their cognitive collages (see
section one, pages 26-31). Developing tools to try and understand
how people viewed and experienced place was a challenge, and the
mapping performances methodology was developed as an
appropriate way of accessing this information. Through this method
I was able to approach members of the community and use the
tools and techniques I had developed to capture aspects of their
cognitive collages, and record them systematically.
The fourth phase of this korero allowed people of Karitane to
communicate their feelings and experiences, but also provided me
with pathways into the community, as early participants suggested
others who could take part in this study. The sample emerged as
the

korero

progressed,

as

did

the

themes

which

were

acknowledged as important (see section one pp 65-100). The
various pathways that were followed in the respective mapping
performances

were

therefore

influenced

by

the

previous

interviewees. The themes and findings from the analysis of these
responses to my questions, and their ability to express their
experiences of Karitane, influenced the fourth phase of this
participatory korero with Karitane.
The fifth phase was my daily designerly responses to the specific and
local knowledge collected in the second and third phases of this
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korero. The responses were integral in determining the directions of
both the context maps, which enable others to try and access some
of the local knowledge and understandings of Karitane, and also the
daily designs, which directly address issues brought up by the
participants in the study.
The sixth phase of this korero was developing a way to
communicate the insights, possibilities, and concepts that I have
developed in response to local knowledge—and to do so in a way
that encourages a response. In this stage the Karitane Korero Cards
have been developed; these will be distributed at the conclusion of
this project to keep the korero going, and to enable the people of
Karitane to further determine the direction of their community and
place. While this is the final stage of this research, it is not the final
stage of the conversation. Rather this method of communicating the
insights and possibilities, contextual understandings, and connections
tangibly developed through this process should stimulate further
engagement with the issues. As a whole it is anticipated they will
enable

further

substantive

interaction,

and

environmental

interactivity within the Karitane community. It may also engage more
people in Karitane with the project, and stimulate a growing
discussion amongst them.
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Speaking Back and Continuing the Conver sation—Karitane
Cards
‘the designer’s job is no longer to produce finished and unalterable solutions,
but to extract solutions from a continuous communication with those who will
use his/her work’ (Stanoff, 1990, p. 7)
My goal is for the outcomes of this participatory korero not to
remain contained within the dissertation document. For, in the end, I
have not produced a finished or unalterable solution. Instead, I have
developed

methods

and

tools

to

generate

environmental

interactivity, and conversation. The final stage of this korero is to
communicate the insights and possibilities, and present a tool to
further engage people in co-generative dialogue about Karitane.
In pursuing this aim I have been influenced by the work of Elizabeth
Sanders, a proponent and practitioner of participatory design, who
has developed a number of tools to engage people in productive
collaboration, which she calls generative tools (Sanders, 2000). She
describes generative tools as revealing a new language whose
components, both visual and verbal, can be combined in an infinite
number of ways; in other words, they are tool kits which can be
arranged, re-arranged, and experimented with so as to enable
people to express their experiences and ideas.
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Figure 54 Karitane Korero Cards
Sanders also questions and challenges the role of the designer within
the process in a way which I am very sympathetic to —
‘the use of generative tools for co-designing has implications for what it
means to be a designer and a design researcher today. We can see that
these tools are becoming mutually interdependent and are converging to the
point where they are blurring. Who creates the tools for the new design
language? Who interprets the results of this new design language? Designers
and researchers will need to work together to explore the implications of this
new language.’ (Sanders, 2000, unpaginated).

Sanders describes generative tool kits as being task specific. She has
developed tools that can be used to explore people’s feelings or
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elsewhere to try and understand how a system works. To this end,
she examined many techniques such as collage, story boarding, and
storytelling. The Karitane Korero Cards—the generative tool for this
project has been specifically designed to stimulate ideas, generate
insight, and engage people in a korero amongst themselves about
the process of enhancing connection people to community and
place. The Karitane Korero cards also continue the korero started
through this research.
The Karitane Korero Cards is a pack of 52 cards plus blanks. One
side is illustrated; the other side has a brief title and a short
description of an idea or issue. The cards are colour coded: context
(orange), objects (red), process (blue), character (green); there are
also a number of blank cards, which allows people to make their
own contributions to the pack. There are a set of instructions
documenting ways in which they can be used.
The cards are an appropriate way to continue the korero with the
Karitane community. There is little likelihood that many Karitane
people will ever read this thesis. The cards were developed to
stimulate wider community engagement with the project. The form
of the cards, with short blocks of text and illustrations, are intended
to make the project easier to engage with. Nor is it necessary to
read all of the cards to stimulate conversation or ideas: people can
engage with just one or two as a means to discuss the scope and
development of the project, or to express their own ideas.
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Cognitive Collage
Just

as

the

mapping

performances

asked

participants

to

communicate their cognitive collages of place and community, these
cards communicate my cognitive collage of this project. The cards
are snippets of multimedia information, which can be ordered and
re-ordered, manipulated, and discussed. The Karitane Korero cards
are a frank summary of my process, ideas and issues. As noted in
the instructions, the cards are not hierarchical – none are more
important than any other; I have not selected the cards that I think
are the most valuable, or edited out the ideas which have not been
successful. It is a pack that can be added to without disruption and
can be manipulated in a multitude of ways. By communicating these
insights and possibilities in a movable, tactile, visual, and written way
I am making public and shareable my processes, ideas (and failures).
This allows other people to understand, and be involved in the
design process, making that process public, communicable, and ripe
for further analysis and investigation.

Participatory Design Opens Roads
Because people are able to organise, group, add to and order the
cards, they are able to find relationships for themselves. Such
relationships are open-ended, as are people’s responses to those
relationships. This flexibility ‘opens roads’ for new discussions and
new possibilities. The cards are not finished concepts; they are
rather triggers for ideas and conversations. My role as ‘designer’ in
this process was to facilitate connection, conversation, and
engagement with the local knowledge, issues, and environment of
Karitane and its people. The process was developed to be inclusive
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and encourage active participation from community members. The
process, and resulting tool—Karitane Korero Cards – suggest
possible interventions, but more importantly are a way of supporting
interaction, conversation and stimulating discussion.
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CHAPTER NINE: CONCLUSIONS

This research asked: how can design processes be used to access,
communicate,

local

community and place?

knowledge

and

develop

connection

to

The research addressed this problem within

the specific context of the Karitane community, but the methods
developed and used are much more widely applicable.

Through an iterative process of participatory design the research
developed a range of tools and techniques through which to elicit,
communicate, and understand how the community creates and
interacts with its place.

A novel technique called multi-modal

mapping performances was developed to access rich local
knowledge. A series of context maps were designed to synthesise
and communicate that knowledge to others. Finally the research
developed ‘Karitane Korero cards’, a generative tool for helping
members of the community to engage with the research, and to
share and develop their understandings. Each of these tools and
processes are directed toward extending the possible interactions
within the Karitane community, and between the community and
other stakeholders.
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This research has presented a strong case that this is an appropriate
methodology for revealing local experiences of place. It has
presented an inclusive and sensitive forum for ongoing interaction,
that can generate real and evolving responses to community needs.
This research has demonstrated how a design research approach can
extend the boundaries of conventional thinking about developing
community and has validated the contribution that participatory
design can make to planning and decision-making processes.

Currently, the Karitane community are periodically consulted by the
people who plan for them. When planners are drawing up district
and community plans or considering resource consents they allow
community members to make submissions. Decision-makers then
consider these submissions within the parameters set by plans. The
plans that result have a range of drawbacks: they are seldom specific
to Karitane, being rather generalised across a number of
communities; they focus on physical and infrastructural interventions;
and decisions concerning the community are made based on
consultation rather than collaborative processes. In sum, this
approach can record and acknowledge some community views, but it
does not, on the whole, encourage much active community
participation. This process excludes community involvement in both
envisioning the future of their community, and in creating strategies
to achieve such visions. Indeed, both this research and investigations
by others have found that this approach has left residents of Karitane
feeling unheard and unsatisfied.
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The work of Claire Freeman has documented dissatisfaction with
these current planning processes and a need to bridge the gulf of
understanding (Freeman, 2006) between professional planners and
decision-makers, on the one hand, and the Karitane community on
the other. She identified a clear need for better integration of
community perspectives and expertise in the planning and
development process.

The views of participants in this study consistently reinforced
Freeman’s findings and arguments: several participants called for a
much greater level of participatory dialogue between planners and
decision

makers

and

the

Karitane

community.

Participants

acknowledged the relevance of the approach taken in this research.
They appreciated the face-to-face approach and some said they felt
‘listened to’ and thought the process used would be useful in
accessing people who do not usually participate in council
consultation processes.

The DCC itself recognises that increased community participation in
planning and decision-making has benefits. However, there is a
dominant view within the council that a participatory approach to
decision-making is too labour intensive, and too costly. There is also
a perception that the qualitative research that goes hand in hand with
community participation generates a lot of data that is difficult to
understand and apply within current processes. These objections can
largely be attributed to a lack of viable tools and processes to
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effectively collect, synthesise, and communicate local knowledge to
planning professionals.

This participatory and iterative process could be criticised for
generating such rich data, being more time consuming and resource
intensive than current approaches.. I contend that a lot of money and
time is spent in community consultation and legal disputes over
proposals the communities of interest deem inappropriate. The
‘efficient’

processes

for

understanding

community

leads

to

inappropriate proposal and long-winded disputes. Taking a pro-active
approach of understanding the values of the community as is
documented here, could make council decision-making and
development more efficient by providing rigourous filter for what the
community of interest might deem inappropriate, damaging or out of
character for their place.

The Karitane community faces rising property prices and transport
costs, coupled with diminished possibilities for local employment. It is
therefore a clear example of a community where social networks
and connections may well continue to weaken, unless helped by
sensitive planning, and more importantly still, unless people within the
community are active in maintaining and developing their ties to their
place and the people they share it with.

This research has therefore addressed itself to, and presented
solutions for, some very real problems. First, designing and planning
for a community must be grounded in an understanding of that
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community’s experience of their place. However, current planning
approaches are often ill equipped to engage in the participatory
processes needed to gain those understandings. Second, as
circumstances threaten to weaken communities’ social networks and
connections, there is also a special need for opportunities for
participatory dialogue within a community. Thirdly the outcomes of a
planning or design process should support both infrastructural and
social development.

This research used an iterative participatory design method. A
participatory action research model encourages an iterative,
emergent, process, with any given community of interest. This study
has characterised such a process as a conversation, or korero. To
initiate such a korero, this research developed participatory design
tools and methods to elicit and respond to localised and particular
understandings of place and community, and then used design to
respond to their voices, and provide pathways for the conversation
to continue.

The development of the novel technique of multi-modal mapping
performances provided members of the community a comfortable
way to communicate some of their rich, intimate, experiences and
particular understandings of their own places. The mapping
performances enabled participants to include visual, oral and gestural
modes of communication. The drawn maps provided people with a
frame that stimulated thought and memory, but did not constrain
their accounts of place chronologically or sequentially. The mapping
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process enabled a free exploration of the participant’s cognitive
collage of place and stimulated rich and interesting conversations that
explored everything from the intimately personal to popular
understanding of the area’s history. The mapping performances really
did open up fragments of rich local knowledge, and communicated
the depth and breadth of people’s connection to and experience of
Karitane.

The research demonstrated the application of context mapping to
communicate particular community perspectives to wider audiences.
Connections between different perspectives were explored using
thematic analysis, coding and ordering treatments. This data
extracted from the mapping performances was then synthesised
visually into context maps. These context maps successfully distil
some aspects of the local knowledge and signal its relevance to
interactions (professional or otherwise) with the community.

This research has highlighted the value of employing a participatory
design research model within the field of community development
and place attachment. The model of a participatory design dialogue
or korero enables multiple voices to be included and fostered
throughout the iterative design process—and can therefore help
bridge the gap between planners, decision-makers and the people
they are planning and deciding for. This work has shown that an
iterative participatory design process is a fertile approach for working
with and designing with a group of people and integrating
professional and local perspectives. It has enabled a real engagement
206

with local issues and local people, which, in turn, has allowed
sensitive and appropriate design responses. This research reveals
how

participatory

design

processes

can

open

spaces

for

communication within communities, and between communities and
those tasked with planning for them. It has shown that a participatory
approach can be used to give the community greater influence and
control in determining the direction and objectives of development.

This research has found evidence that participating in community
planning and development (even in opposition) builds and develops
relationships within a community and between community and
professionals. Difficult situations acted as ‘trigger events’: community
led opposition to proposed developments fostered new connections
and stimulated increased community involvement and engagement
with community politics (accidents, fire, and flood were also
identified as trigger events). There were no examples of bureaucratic
intervention deliberately ‘triggering’ increased involvement or
connection to place.

Paul Carter has argued that environmental interactivity and the
development of social relations are relevant and valid outcomes for a
design process (Carter, 2004). This research has succeeded
extending the range of possible methods, interactions, interventions
and ways of thinking about the future of Karitane; as well as providing
opportunities for thinking about and developing new spheres of
interaction and new modes of social contact. This research has
provided ideas, conversations, and tangible evidence of many
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disconnected people in Karitane. In response to has generated tools
and strategies to invigorate and reinvent a number of social relations.

Karitane Korero Cards are a means for the conversation to continue
and to communicate the insights, possibilities and potential of this
research back to the community. The cards are a ‘generative tool’ a
way for people to engage with this research and each other they are
a starting point for stimulating creative thought and action. The cards
present a way for community members to participate, exchange
ideas, share information, engage with one another, and develop a
richer sense of the possibilities for the own future of Karitane.

This research has revealed the importance of the ‘gap’ for social
interaction and clearly shown that a successful engagement with a
community can be to provide gaps or spaces for social interactions
to occur. This is a slippery kind of finding. It is a different sense of
absence than that which I experienced on my first journey to
Karitane. It is perhaps best articulated using an example already
presented through the daily designs: just as the emptiness of a bowl
is what makes it useful, the void provided by the design process
provides the space to interact and design with community. The
outcomes of designing with community, therefore, can not only be
built, counted or held in your hand—the outcomes are also the
relationships, the connections, the conversations, the enthusiasm
stimulated—they are the social interactions, memories and
experiences. The most successful actionable possibilities generated
through this research also subscribe to this position. Karitane Cabs,
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for example is a community based shared transport system, the real
value of which, in my view, might be less the transport element, but
the social connections that could be made and sustained. The ‘gap’
challenges a designer or a planner to step back and be almost
invisible, and envision the creation of designs that are frames for
interaction; the space itself is left to be filled by the specific
community.

The participatory design korero has therefore generated many
different possibilities not only for engaging people in this cogenerative dialogue, but also for providing potential ways to foster
and stimulate community at its most basic level—through
conversation. Many of the possibilities generated are cheap to
implement and could effectively complement the infrastructural and
service orientated developments that are currently the focus of the
DCC and other local decision-makers. The systematic mapping of
local knowledge using the methods documented in this thesis could
provide a platform for councils to include the flavour and values of
the communities they plan for in their decision-making. The mapping
can reveal some of the sacred grounds, the values, the stories, the
problems and opportunities that unique places offer. This
understanding would promote positive and inclusive development,
and could potentially improve relations between Councils and their
public.

To conclude, through this research a participatory process was
designed that included the community as a partner in the research
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process, and through that process developed generative tools that
both continued to engage people in the research and empowered
their ongoing exploration of ways to develop their own community.
Thus, the methods used to instigate and stimulate this conversation
or korero between the researcher and the Karitane community, and
its eventual outcomes – tools to foster conversation among the
people of Karitane, and between those people and planners – all
foster connection to community and place. This research has,
therefore, shown how a participatory design approach can support
current planning and decision-making processes by gathering local
knowledge, and communicating it succinctly. It has provided tools and
techniques that can help meet the need for better integration of
community perspectives into planning processes. It is hoped that
these tools may allow the people of Karitane to learn more about
their place and their community, to articulate their understandings,
and convey to the wider world what it is that makes Karitane their
very particular place.
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APPENDIX B INTERVIEW PROTOCOL
Talking Points:

How design processes can be used to

engage people in conversation in order to connect them
with community and place at Karitane.
Interview Protocol and Sample Questions
Kate Stevens Candidate for MCApSc Design Studies

Interview Protocol
Gain consent
Participants will be provided with paper and pens to draw their ‘sketch map’ of
Karitane. The map will include important components of place for them, their
favourite and most significant areas. Participants will be asked initially to draw
their cognitive map freehand but tracing paper will be used so that geographical
guides (eg. Coastline) can be seen though the paper if they are needed as a
prompt.
Recording equipment set up.
Start drawing map
Questions will be asked to guide the development of their cognitive map and
access feelings and stories about the community, place, past and hopes for the
future of Karitane.
Stop when either useful information has been collected or participant wants to
stop.
Gain further contacts if participant is willing to provide them.
Thank you.

B1

1

Sample Questions

Behavioural
Can you put on the map the places that you usually go in the (week, weekend,
holidays, etc.) in Karitane?
What do you do there?
Where do you spend most of your time while you are out here?
What is your favourite thing to do in Karitane?
Can you put your favourite place in Karitane on the map?
Who do you go there with (relationship to participant, not names)?
Do they live in Karitane?
How did you meet them?
Historical
How long have you been in Karitane?
What was it like when you first came here?
Can you put your favourite places when you first came here on the map?
Can you put the places you think have changed the most on the map?
How have your activities changed since then?
What is your favourite memory of Karitane?
How do you access stories of Karitane?
How or do you record or tell your stories about Karitane?
Emotional
Is Karitane a special place for you?
Why?
Do you feel connected to the land?
Do you feel connected to the community?
Why do you think you do/do not feel connected to Karitane?
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APPENDIX C SAMPLE PROFILE
Sample Profile
Length of Involvement

Gender

Ethnic Group Ethnic group 2 Maori y/n

15

M

NZ Euro

9

F

NZ Euro

3

F

NZ Maori

Yes

23

F

NZ Euro

No

30

M

NZ Euro

No

9

M

NZ Euro

No

Iwi 1

Iwi 2

No
Dutch

No
Kai Tahu

Ngati kahungungu
5

F

NZ Euro

NZ Maori

9

F

NZ Euro

No

35

F

NZ Euro

No

1

F

NZ Euro

NZ Maori

Yes

yes

-Wairoa

Kai Tahu-Akaroa
Kai Tahu- ati Mamoe

1

71

M

NZ Euro

NZ Maori

yes

15

F

American NZ

No

43

F

NZ Euro

No

-Waitaha

C1

Te Ati Awa

(Taranaki) Parihaka

1

Sample Profile Summary

Length of Involvement

Gender

Ethnic Group

Average of 20 Years

70% female

85% Identified as NZ Euro

Range 1-71 years

30% male

30% Identified as NZ Maori

Median 15 years

7% Dutch

7% NZ American

1
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