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A SURVEY OF CHRISTCHURCH MEDICAL LIBRARY:
INTRODUCTION

PRE AND POST-EARTHQUAKE

Since the first earthquake struck Canterbury in the early hours of Saturday morning (4th Sept, 2010)
the region has been rocked by thousands of seismic shocks, many measuring 5 or more on the
moment magnitude scale. 1 Surprisingly, until the catastrophic earthquake of February 2011 (which
killed 185 people and injured thousands more), Library users in Christchurch, including University of
Otago staff and students, and also Canterbury District Health Board staff, continued to enjoy a fullyfunctional Medical Library, located within the Christchurch Hospital environs. This situation changed
dramatically, however, following the February quake; the Library was reduced to a minimal on-site
presence, study space was significantly reduced and access to physical library resources became very
limited. Further earthquakes in the city, over the next 12 – 18 months, compounded the situation
and it was not until mid-2012 that it was possible to even consider rebuilding new medical library
facilities and services in the city.
In August, 2012, University Librarian, Howard Amos and the Dean of the Christchurch School of
Medicine, Professor Peter Joyce met to discuss the future of University of Otago (UO) Library
services in Christchurch. As a result of this meeting it was recommended that a ‘user perspective’ of
the value of library services, spaces and support would be invaluable; this user-centred approach
would provide a strong foundation for the re-build of a new facility in the city. Two UO Portfolio
Librarians were assigned to develop and implement a survey which would aim to better understand
what Library users valued most about a Library – reflecting both on the past (what Library users had
had) and to the future (what services and facilities would be most valued).
Before moving onto the body of this survey report and its findings, it is worth pausing for a moment,
to reflect on the responses to one particular section of the questionnaire. Question 10 was an
optional, free-text question, designed to give each respondent the opportunity to say, in his or her
own words, how the disruption to the UOC Library resources and services had impacted on their
ability to either study, research, prepare for teaching or support clinical duties. Significantly, more
than half of the respondents took the time to write often lengthy, frequently pertinent, insightful
and sometimes heartfelt comments about their experiences post-earthquake, and the effect that
the loss of the Library had on their ability to go about their day-to-day business. It would be remiss
not to state that these free-text comments come from people whose lives were not just disrupted
by the loss of a library, but who had lived through an extremely traumatic and life-changing natural
disaster. People were very frank about the emotional strain they had been under (and which some
were continuing to experience), and it is important that this be acknowledged in this report. To say
this study shows the difference between ‘having’ and ‘not having’ a library would be overly simplistic
- residents of Christchurch were dealing with a life-changing situation, where all simple conveniences
of life were removed, and for the UOC and other staff and students, the lack of a library was just one
of the daily disruptions which they had to contend with.
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At 7.1, the September earthquake was measured at the upper end of this seismographic scale.
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The complexity of this situation is not something that the authors of this report can, themselves,
convey. Perhaps the following comments - two of the many responses received - will help suggest
something of the enormity of these recent events, particularly as they relate to the Library:
“I was in the Chch Med School library at the time of the 22 Feb 2012 earthquake, about to look for
resources in the shelves for my thesis. I was convinced the building could not survive such shaking.
At the time we all just hung on for dear life. There was screaming, books, computers, lights and dust.
Along with some others, we gingerly made our way down the stairs and out into pandemonium. The
experience addled my brain and my ability to study, for at least three months. I have struggled to
maintain study momentum, yet I know others have barely been put off their study stride. I don't
want to admit failure or even a slowing of study in what is the most important academic exercise in
my life. I also feel very sorry for the library staff and think of them often. The turmoil and uncertainty
then, now and in the future must be awful. And they were magnificent on that day.” (student)
“I am busy getting through the working day - disrupted office space, parking difficulties, post quake
related work difficulties etc, so time is valuable. The only time I visited the library in the Riverside
block, I thought it seemed such a 'sad' place (a shadow of what it used to be), that I did not want to
go back. Also there was not much material there. I now access journals through the U of O remote
access scheme. I miss having useful, informed and friendly chats with the librarians.” (researcher)
Further information on how the UOC Library disruption impacted on users’ ability to: study; do
research; prepare for teaching and support clinical activities, is included in Appendix C.
On behalf of the University of Otago Library, we would like to extend our sincere thanks to all those
Christchurch staff and students who took the time to respond to this survey.

THE CHRISTCHURCH MEDICAL LIBRARY
Prior to the February earthquake, the Canterbury Medical Library (CML) was located on the 5th and
6th floors of the University of Otago, Christchurch (UOC) building and provided library services to
students and staff of UOC and staff of the Canterbury District Health Board (CDHB). Library staff,
service desks, study desks, public computers, a small training room, the book collection and two
thirds of the journal collection were all located on the 6th floor. The remaining journal collection plus
additional study desks were on the 5th floor alongside the school’s student computer laboratory.
When this building was declared unsafe post-earthquake, a number of temporary solutions were
created (details of these temporary solutions are shown in Appendix A).
Challenges for Library users and Library staff have been the dislocation of the Library and
subsequent changes in location of the Library service point, the lack of study space, the limited print
collection available, lack of computers for accessing online resources and limited training facilities.
However this has also been against a backdrop of other UOC and CDHB staff being in a similar
position and either relocated or working from a variety of other locations.
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EXECUTIVE SUMMARY AND PRELIMINARY OBSERVATIONS
There was substantial interest in the Christchurch Medical Library User Survey: 2012. A total of 361
Library users (including students, researchers, teachers, administrators and CDHB staff) completed
the multi-choice online questionnaire and a significant 500+ free-text and ‘other’ comments were
also received. The survey authors aim to represent both the qualitative and quantitative findings
from the questionnaire within this CML Survey Report. Two other deliverables will ensure that these
datasets are adequately available to those considering the Medical Library re-build in Christchurch:
a. CML Datastore: multiple graphs derived from the quantitative data and all free-text responses
b. CML Survey - Key Highlights: ‘on-demand’, occasional series, highlighting a particular user
group, resource or service, or a combination of any of these (CML Students is now available)
Library user population
The excellent response to this survey ensured there was a good representation of the wider Library
user population, across groups, ages and gender. Most notably these Library users are (or will be)
health professionals and, not surprisingly, ‘lack of time’ was a recurring theme. A visit to the Library,
for example, may have to be done late at night or between patient visits and it is important that
good information is available where and when this is required (either on-campus or online). Beyond
this time pressure, different user groups expressed some differences; researchers appear to be the
biggest users of e-resources, on a regular basis, while students were most concerned about the need
for good (well-resourced, well-situated) study space.
Resources
Comments about Library study space (or lack of this, post-quake) and also the need to locate spaces
near the hospital, pre-dominated the survey feedback. E-resources, in particular e-journals, continue
to be the most valued resources, across all user groups, and many respondents noted how the
continuity of connectivity had alleviated some of the difficulties of working in a devastated city. Print
resources continue to be valued by a surprising number of Library users. There has been a shift from
desktop to laptop computers, but there still appears to be limited uptake of mobile technologies.
Service delivery
Praise for Library staff was significant and on-campus support continues to be valued, particularly by
time-poor medical staff. The need for equitable and ‘workable’ lending services and facilities were
recurring themes and the need for appropriate Reserve services was noted by students.
Overall, the survey responses suggest that quick and easy access to both electronic and print
resources, ready access to assistance (as required) and a quiet, well-resourced area which is in close
proximity to the hospital for study, are all felt to be essential. One respondent pointed to Otago’s
Central Library, in the ISB, as an excellent model for the re-build.
Preliminary observations
1. Library as place: well situated, e-enabled study space, is essential (especially for students)
2. Library print resources: continue to be valued and Reserve services and facilities are vital
3. e-Resources: seamless, uninterrupted access to adequate medical e-resources is crucial
4. Library services: on-campus support continues to be valued; equitable services (with OU)
must be developed; there is scope to develop more online services and support
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SURVEY METHODOLOGY
Data sources
Background information was gathered from two University sources, from Canterbury Medical Library
(CML) staff and the Academic Services Department, in Dunedin. CML staff helped identify the survey
population. They also provided an overview of the change in services to users, and of the temporary
measures which had been implemented post-earthquake. The Project Office of the University
Academic Services Department provided a list of the student stakeholders relevant to the survey.
The data requested was ‘all students listed as having enrolled for a Christchurch course, having a
term address in Christchurch, or any student not included in the previous list who had a semester
address of Christchurch’.
Questionnaire
An online questionnaire which included a combination of multi-choice and Likert scale questions,
was created using Survey Select software. There were also six opportunities within the survey for
respondents to include ‘other’ or ‘free-text’ comments and substantial qualitative feedback was
received. These comments, from key stakeholders, addressed the CML as a physical space, a
provider of print and e-resources, and also a research support service, pre and post-earthquake.
The questionnaire also gathered standard demographic data, including age, gender, location and the
‘user-identified’ status of the respondent’s primary relationship with the Library (as a student,
teacher, researcher, administrator or CDHB employee, either with or without an OU affiliation).
Connectivity, frequency of interaction with the Library and its resources, and the disruptive impact
of the quake were all taken into account. The survey link was initially emailed to 1,123 UOC staff and
students. After consultation with CML staff it was also agreed that CDHB staff (who are not affiliated
with OU, but who are significant users of the Library) should also have an opportunity to respond to
the survey. The survey was subsequently made available to CDHB staff via their in-house newsletter.
The survey was deployed on the 6th September 2012, and the extended close-off date was 15th
October 2012. In total 382 people responded to the survey; of this, 361 responses were valid entries.
All 15 survey questions are included in Appendix B of this report.
Ethics
Human Ethics Application B was approved by the University Librarian, Howard Amos.
Survey welcome from Professor Peter R. Joyce, Dean UOC: Survey introduction and endorsement
In advance of the Christchurch Medical Library rebuild I believe it is vital to gather information about
the services which you, as a Library user, value most strongly; which resources and support services
are integral to you and your ability to effectively study, undertake research, prepare for teaching and
carry out clinical activities. I support the Library’s user-centred approach and I encourage you to fill
out this short (confidential) survey which aims to gather information about Library services from as
many Christchurch Medical Library users as possible.
Please note that while there may be some overlap in questions asked in previous surveys, this survey
is unique; information will be used to develop future University of Otago Library services, here in
Christchurch.
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DEMOGRAPHICS
(i) Gender
Almost two thirds of the survey
respondents were female (61%
compared to 39% male)

140, 39%

female
male

220, 61%

(ii) Gender/ Age
Respondents were asked to select an
age group from 18-29, 30-44 and 45 or
older. The largest respondent group
by age was 45+ (49%) and female.
Fig.1

(iii) Self-identified User Group – Gender and Age

22,
6%

22, 25, 7%
6%
49, 14%

73, 20%
169, 47%

as a CDHB employee - no
University of Otago
affiliation
as a CDHB employee University of Otago
affiliation
as a researcher University of Otago
as a student - University
of Otago
as a teacher - University
of Otago
as an
administrator/general
staff - University of Otago
Fig.2

The largest single, self-identified user group of respondents were students, with researchers being
the second most-represented in the sample. As the respondents chose their own user-group,
depending on their relationship with the Library, it is difficult to match exactly the stakeholders
contacted to this statistic, but there is a consistency of more students being contacted and
responding than any other group. Thus the number of respondents per user-type is an accurate
representation of the larger population of stakeholders. Of the largest group of users (students),
72% are female; this is probably explained by the Nursing Distance courses which are run from UOC.
Over 50% of student respondents are between 18 and 29 years. All user groups are reasonably well
represented in the 45 or older age category (although researcher, student and Otago-affiliated CDHB
staff predominate this group).
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(iv) Location of respondents

10, 3%

4, 1%

14, 4%

0, 0%
In Christchurch city
Near Christchurch city e.g.
Lyttleton
In the wider Canterbury
region e.g. Ashburton
In or near Dunedin city

48, 13%

285, 79%

Elsewhere in New Zealand
Overseas - not in New
Zealand

Fig.3

The majority of respondents, i.e. over 90% are based in or near Christchurch city. Distance courses
most likely account for the few people located elsewhere, in New Zealand, Dunedin and overseas.
In summary, 382 users of the Christchurch Medical Library responded to this survey. Respondents
included both men (61%) and women (39%), of all ages (over 18 years); 49% were 45 years or older.
The majority of respondents were resident in or near Christchurch. Of the six self-identified Library
user groups, ‘students’ returned the most survey responses (47%), followed by ‘researchers’ (20%).

GUIDE TO PRESENTING THE DATA
The results of this survey are presented within four thematic sections, which relate to both print and
electronic Library resources and services. These are:
1.
2.
3.
4.

The Library as place/space
Library print resources
Electronic resources
Library services and support, including: on-campus, face-to-face support; circulation of
resources (Document Delivery, Lending Services) and Distance Library Services

Each of the four sections will include some or all of the following:
• Summary graphs, with text highlighting the main findings from these graphs;
• Text summarising any free-text comments or ‘other’ survey responses 2;
• Selected quotes from respondents, highlighting the most salient points;
• Short section summaries (making sense of these datasets).
The Appendices include: details of the post-quake accommodations made by the CM Library staff;
the survey questions; the impacts of the disruption on different Library user groups and selected ‘all
of Library’ observations and/or suggestions made by survey respondents.
2

Throughout this document ‘qualitative responses’ are quantified. Please note these are reasonable approximations only.
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1. THE LIBRARY AS SPACE/PLACE
USE OF LIBRARY SPACE: PRE AND POST-EARTHQUAKE
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0
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Fig.4

Pre-quake: 50% of all (eligible) respondents used the Library ‘as space’ either ‘most days, weekly or
occasionally’. The majority of responses were received from students who, not surprisingly,
frequented the physical Library most often; of this Library ‘user group’, 55% of responses were
received from students. 3 Students also ranked ‘space’ as the second most highly valued resource or
service, after e-resources (see q.12). A third of the ‘never’ use the Library ‘as space’ responses were
received from researchers.
Post-quake: It is not surprising that the use of the Library ‘as space’ is low following the February
earthquake as the former Library no longer existed. However 50 (eligible) individuals (16%)
indicated that they used the Library ‘as space’ most days, weekly or occasionally. CML staff suggest
that the small Service Centre was most likely the ‘Library’ frequented by this group.

LIBRARY AS SPACE: FREE-TEXT COMMENTS
Three survey questions (10, 13 and 14) generated responses about the importance (or otherwise) of
the Library ‘as space.’ These relate to:
Q.10 The impact of disruption, pre/post-earthquake: 21% (58) of these comments related to the
impact on study space. ‘Nowhere to study’ and ‘study space is inadequate’ were phrases which
repeated. Some respondents now indicated that they study from home, but this generally seems to
3

Students also feature highly in the ‘does not apply to me’ responses; these responses are included here, as these people
responded to the post-earthquake questions.
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be an unsatisfactory alternative to studying in a quiet, dedicated Library space. Comments about the
location of the Library and problems of ‘time and distance’ predominated;
Q.13 Most valued services and resources, not yet offered: 17 comments related to study space and
comfort: these included the need for quiet, e-enabled (bookable) spaces, with good seating and easy
access to food, coffee and lockers;
Q.14 Final comments: 15 of the 100 comments (mainly from students) addressed the value of quiet,
well-resourced study spaces within the Library. A further 6 respondents noted the value of a library
as ‘place’.
Comments which are indicative of the many received include:
“Generally used the library space to do required work/study when I had free time available. The
current facilities are too far away to do this easily; and there is not really anywhere else decent
within the hospital” (student)
“I feel that the lack of a quiet; on site place to study as affected my productivity quite markedly. If I
have a gap in between classes; I have found myself either needing to 1. take a 20 min round trip to
Cambridge terrace; 2. study in a noisy environment such as the common room; or 3. go home (a 20
min drive for me) I feel this hasn't been a productive use of my time.” (student)
“I loved studying in the library in dunedin. i find it really hard to concentrate on study anywhere else.
i think that my ability to study and learn in my fourth and fifth years has been badly affected by not
having an appropriate study place. having the computer lab at 35 cambridge terrace is better than
nothing but a library is far far better.” (student)

LIBRARY AS PLACE: SUMMARY COMMENTS/OBSERVATIONS
The need for a study space in close proximity to the hospital was a resounding theme across many of
the comments. This ‘proximity’ aspect was particularly evident in the responses associated with the
disruption impact. Time was (and still is) precious to both medical staff and students, the majority of
whom are working often long hours, in extremely demanding situations.
Library ‘as space’ is valued by a significant number of Library users. It is particularly valued by
students; almost 80% of those who prioritised ‘space’ as a key service or resource were students.
Interestingly, eight students made quite specific comments, relating to the temporary space at 35
Cambridge Terrace. While this makeshift area was felt to be ‘somewhat’ useful, it did not
compensate for the lack of a Library at the Hospital, mainly due to location (lack of proximity to the
Hospital), lack of resources and being ‘not conducive to study’.
Several people commented that although they could access all they needed from home, it was
preferable to have a Library to use as a place to study, where there were quiet study spaces,
available resources, and help on hand.
Overall, the survey responses suggest that, for students in particular (although not exclusively), a
quiet, well-equipped, accessible area for study is essential.
9

2. LIBRARY PRINT RESOURCES
USE OF LIBRARY PRINT RESOURCES: PRE AND POST-EARTHQUAKE
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Fig.5

Pre-quake: When the Library was functioning ‘normally’, print books and journals, were used by all
categories of library patron (student, researcher, etc). While 33% of (eligible) respondents indicated
that they ‘never’ used print resources, 18% claimed to use print books or journals either most days
or weekly, and this figure leaps to a significant 74% when ‘occasional’ use is included.
Print books were the third most valued resource or service (after electronic journals and books).
Proportionally, non-Otago CDHB staff appear to value print books as highly as student respondents.
This CDHB group also value print journals which continue to be well regarded overall, although to a
lesser extent (ranking seventh in the list of 11 suggested Library resources and services). 4
Post-quake: The use of print resources was severely impacted by the earthquake. Many respondents
who had previously used print collections (most days, weekly or occasionally) ceased to borrow or
use Library print resources altogether. At the same time,the number of respondents who now ‘never
use’ print books and journals has increased dramatically, from 33% to 62%.
It should be noted that while the use of Library print resources plummeted post-earthquake, data
from elsewhere in this Survey (e.g. q.11 on ‘alternative strategies used to access the information you
need’) suggests that respondents sought the print resources they required from elsewhere, e.g.
borrowing from colleagues or by purchasing directly online.
4

These include: e journals & books; print journals & books; F2F classes; 1:1 tutorials; Distance Library Services;
Information Desk; Information Desk; Course Reserve; Document Delivery and CML as ‘place’.
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LIBRARY PRINT RESOURCES: FREE-TEXT COMMENTS
Three survey questions (10, 13 and 14) generated responses relating to the significance of Library
print resources; essentially print books and journals. These are:
Q.10 The impact of disruption, pre/post-earthquake: 15% of these 279 comments were around
print resources, and, not surprisingly, these mainly related to the lack of print materials available in
the Library, including the lack of access to textbooks and also older journals that were not available
electronically. Some respondents also missed the ability to browse the physical items. A number of
print-related comments were ‘layered’, e.g. “Some limited access to books and short time of lending
on close reserve books”;
Q.13 Most valued services and resources, not yet offered: 5 of these 70 comments reinforced the
value of print, i.e. ‘more books.’
Q.14 Final comments: 5 comments from respondents from different user groups, again noting the
value of print resources (including textbooks and quality research collections)
Free text comments here were received from all user types, and were numerous and varied:
“Access to electronic journals did not appear to be affected; however I missed access to text books”
(researcher)
“It is no longer possible to get books quickly; or in fact go over to the library and browse through
possible teaching resources/course readings. Previously it was possible to ascertain if something was
suitable ‘on the spot’; but the extra step of ordering and waiting is time-consuming” (researcher)
“The serendipitous discoveries associated with a non-focussed browse in the library no longer
happen - we are less wise and less knowledgeable as a consequence of this.” (researcher)
“I prefer to browse through books – hard copies. This is almost impossible under the current
circumstances. Although it is very easy to request and receive books from Otago Dunedin library; I
do not like to do so unless I know I will use the book due to the extra effort put in by library staff to
locate it and get it up here.” (student)

LIBRARY PRINT RESOURCES: SUMMARY COMMENTS/OBSERVATIONS
Two-thirds of respondents claimed to use the Library’s print resources at least ‘occasionally’ prior to
the February earthquake. This figure was clearly impacted by the quake and the lack of access to
print books and also journals, was an issue for many Library users.
While the quantitative data (associated with question 12) suggests that e-books are valued and well
used, there were also numerous free-text comments - from all user groups - which lamented the loss
of the physical texts. Medical students, in particular, continue to rely on standard textbooks and
many of these are not yet available as e-books. Anecdotal evidence from Medical Library staff
suggests that students also prefer to study with multiple tomes open on the desk at one time (e.g.
Gray’s Anatomy and Harrison’s Principles of Internal Medicine). Not surprisingly, students also noted
the lack of easily accessible print Reserve items. Other Library users noted the value of good access
to print collections, in supporting teaching and research activities.
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3. ELECTRONIC RESOURCES
USE OF E-RESOURCES: PRE AND POST-EARTHQUAKE
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Fig.6

Pre-quake: All user groups are high users of electronic resources, although students are less
dependent on e-resources than other groups. Teachers and researchers are the highest users; 38%
of the former use e-resources ‘most days’ (contrasted with 66% of researchers) and the use rate for
‘most days or weekly’ increases to a very high 86% for teachers and 96% for researchers. Just 24% of
eligible students use e-resources ‘most days’ and 65% do so ‘most days or weekly’.
The ‘does not apply to me’ responses 5 (which show a marked decrease in the post-quake data)
reflect student movement, either into study, or moving between centres, e.g. for clinical courses
after the earthquake.
Post-quake: Apart from the ‘does not apply to me’ ‘anomaly’, the pattern and high use of eresources remains reasonably consistent across both periods. Access to, and use of e-resources does
not appear to have been significantly affected by the earthquake disruption. This finding is also
supported by the free-text and ‘other’ comments below (see p.14).

PREFERRED TECHNOLOGY: PRE AND POST-EARTHQUAKE
The pre and post-quake data indicates that the technology used to connect to e-resources changed
very little (see Fig.7, below). The only noticeable shift was a drop in CML computer use, which is
explained by the fact that these computers were impacted by the quake; the Library and the
Computer Lab no longer co-existed. The slight increase in the use of desktop and laptop postearthquake reflects an increase in those now eligible to comment, rather than any major shift in
computer use.
5

These are not included in the graphs above.
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Fig.7

While connecting to e-resources using a ‘desktop computer from home or office’ is preferred by the
majority of respondents, there is a marked difference between preferred technology and ‘age
group’. Desktops are most preferred by those who are 45+ (pre 68%/post 67%), while the 18-29 age
group indicate a stronger preference for laptops (pre 46%/post 74%) and also some interest in
mobile technologies. However, this younger age group also included the heaviest users of the Library
desktops prior to the quake; 44% of 18-29 year olds used the CM Library desktops pre-quake.

ALTERNATIVE INFORMATION-SEEKING STRATEGIES
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Fig.8

For all user groups ‘Google’ was an important alternative information source. Other significant
sources included Blackboard or Moodle (most popular with students), ‘colleagues’, ‘new resources’
and the Distance Library Service. 6 ‘Contacting authors’ was favoured by almost 20% of non-OU CDHB
staff.

6

For more on the Distance Library Service (DLS) see Library Support Services (below)
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ELECTRONIC RESOURCES: FREE-TEXT COMMENTS
Seven survey questions (6, 8, 10, 11, 12, 13 and 14) elicited responses about e-resources and eaccess. These relate to:
Q.6/8 Connecting to e-resources, pre/post-quake: of the 4 responses, just one was about ‘lack of
connectivity’. The other comments pointed to alternative e-resources.
Q.10 The impact of disruption, pre/post-quake:
a. Around 25% of these 279 comments were about the significance of e-resources; electronic
connectivity and access to e-resources were felt to be essential. These comments were
overwhelmingly positive and acknowledged the value of on-going (uninterrupted) connectivity.
b. A further 16 comments pointed to the value of non-Library e-resources, sourced from
elsewhere, e.g. “resources I require have been available [from] overseas institutes.”
c. Several comments related to how the disruption has altered respondents research behaviour,
accelerating dependence on e-resources. Nine respondents indicated they were ‘independent’
users of e-resources (and had experienced minimal disruption).
Q.11 Alternative information seeking strategies: Almost half of the 23 ‘other comments’ were
about using non-Library resources and services (including Medscape, Massey, CU, CP, Sydney,
download online books and AACP);
Q.12 Most valued services and resources: Just one of 14 comments here, about the value of
databases
Q.13 Most valued services and resources, not yet offered: About a third of these 70 comments
related to e-resources and computers: six of these were about more e-resources (especially ejournals) and 15 comments related to e-resource access, computer & charging facilities (including
CDHB computers). Three comments related specifically to ‘equitable access to e-resources’;
Q.14 Final comments: Approximately 30% of the 100 final comments noted the value of continuous,
uninterrupted access to e-resources, particularly e-journals (although e-books were also mentioned).
A number of respondents noted their increasing dependence on digital resources, while others
suggested that e-resources helped ‘future-proof’ Library services.
Researchers, in particular, were most enthusiastic about the continuity of access to e-resources:
“My use of the library is very much dominated by the electronic journals; and the breadth of the
libraries subscriptions is a prime consideration.” (CDHB employee, no OU affiliation)
“e-library needs to be available to all CDHB SMOs. It is a great set up. Well done. (CDHB employee,
OU affiliation)
“I generally use electronic resources for my research anyway; but since the earthquake there has
been little choice.” (researcher)
“I had been moving towards electronic access and utilisation of the library resources preearthquake. The earthquake has accelerated this process; it has not changed my way to utilize the
library services.” (researcher)
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“Since the earthquake I have got rid of all hard copies of papers and journals; relying only on
electronic resources. This has worked well and I shall continue the practice if and when I once more
have an office in town.” (researcher)
“It has been a great help to have the university internet; blackboard and e-journals operating
throughout the quake disruptions.” (teacher)
“There is a collection of pirated, downloaded textbooks circulating amongst the students. This is
what we have been reduced to. Criminals.” (student)

ELECTRONIC RESOURCES: SUMMARY COMMENTS/OBSERVATIONS
There can be no doubt, from the data, that all user groups (and ‘researchers’ in particular) are
heavily dependent on e-resources. While e-journals continue to dominate in the e-environment,
there now appears to be growing interest in e-books (the second most preferred Library resource or
service, after e-journals – see question 12). Although there was an increase in the use of e-resources
post-earthquake, statistically this relates more to the increase in stakeholders who were now on the
UOC campus, rather than showing a marked increase per se.
Many survey respondents noted the value of e-resources post-earthquake and acknowledged how
the continuity of e-access throughout the survey period (pre and post-quake) had lessened the
impact of the disruption. Those who were using e-resources continued to do so and those who were
starting to use these consistently, became increasingly ‘e-dependent’. Any concerns relating to
‘ability to connect’ were generally about where to connect from (i.e. adequate study environment)
rather than the users’ ability to make an electronic connection to a particular resource.
How Library users connect to e-resources appears to be changing, from desktop to laptop (mobile
use is still limited). That said, however, Library desktops were well used before the earthquake,
particularly by students. Reasons for this would include lack of secure storage for personal laptops in
the hospital (for students working in clinical situations), and potentially problems with wireless
access; DHB firewalls, in particular can be notoriously problematic.
Finally, with regard to ‘alternative electronic information sources,’ Google continues to rank highly,
as do the Learning Management Systems (Blackboard and Moodle) used by the University. Again,
these resources, in particular the LMS, rank most highly with students.
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4. LIBRARY SUPPORT SERVICES
Library support can include a wide range of user services. Within the current Report, services which
were highlighted and specifically addressed by respondents - in the large number of free-text
comments - include:
•

on-campus, face-to-face support, including group support (classes and workshops) and both
formal and informal support for individuals, such as ‘over the counter’ assistance and 1:1
tutorials;

•

the circulation of resources, including Document Delivery, borrowing privileges (such as loan
periods) and the provision of Reserve items and other special materials .

Survey respondents were also asked about their use of the Distance Library Service (DLS). User
comments relating to all three service aspects (on-campus support, circulation of resources and the
DLS) are considered in this section.

ON-CAMPUS, FACE-TO-FACE SUPPORT: FREE-TEXT COMMENTS
Four survey questions (10, 12, 13 and 14) elicited free-text responses about on-campus services and
support. These relate to:
Q.10 The impact of disruption, pre/post-earthquake: 15 respondents (many of them researchers)
commented on the value of face-to-face contact. Many in this group also applauded the support
they had received from Library staff and/or lamented the loss of direct Library contact.
Q.12 Most valued services and resources: 9 of the 14 ‘other’ comments suggested that Library
support (including expert advice, database and EndNote support) is valued.
Q.13 Most valued services and resources, including not yet offered: 12 of these 70 comments point
to the value of ‘hands-on’ support and training. One suggestion relates to providing “clinical decision
support in the team.”
Q.14 Final comments: Over a third of the final 100 comments (from 98 respondents) included –
often effusive - praise for CM Library staff and the face-to-face services they had provided. Many of
these comments, from all user groups, further commended the Library staff for the excellent
services which they had continued to provide, both during and after, the February disaster.
Selected comments around in-person Library services and support, and also praise for staff, include:
“I rely heavily on the expertise of the staff and the resources of the CML - despite disruptions from
the earthquake I have been able to continue to complete study and to access electronic resources
from the library service to support clinical; research and teaching responsibility. During this time I
have found the librarians to be exceptionally supportive; both in terms of my personal needs but
also in supporting students I am supervising and teaching; and providing innovative ways for them to
access data.” (CDHB employee, Otago affiliation)
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“The library staff are great. They have always been extremely helpful; approachable and committed
to solving any problems accessing resources; understanding how to use the library online;
conducting searches etc. This did not change during the challenges they experienced with the
ongoing earthquakes - they have done a tremendous job and it has been very much appreciated”
(researcher)
“The knowledge and expertise of the library staff is greatly missed. The staff themselves are a
valuable resource” (researcher)
“Keep the human contact intact when back to normality.” (researcher)
“I miss a place to go & seek help face to face. As an old doctor I fear that the ability for humans
(especially doctors) to interact directly may begin to decrease.” (researcher)
“Help to search when time is restricted for those of us who have full busy days” (student)

CIRCULATION OF RESOURCES: FREE-TEXT COMMENTS
Four survey questions (10, 11, 13 and 14) generated responses which relate to the circulation of
Library resources, i.e. Lending Services (in particular, standard and short term-loan periods) and
Document Delivery (and other document transfer processes 7). These are:
Q.10 The impact of disruption, pre/post-earthquake and Q.11 Alternative information seeking
strategies: around 14 comments were received about ‘access to resources’. Six of these were about
increased dependence on Dunedin collections, one suggested improvements to Document Delivery
and the remaining comments reflected frustration with the short-loan system; this was felt to be
inadequate (not enough time, nowhere to use the resources).
Q.13 Most valued services and resources, including not yet offered: Just two comments, both
recommending alternative service models (Massey and DU – pointing to longer loan periods).
Q.14 Final comments: half a dozen comments, mainly about improvements to Document Delivery
and the need for longer loan periods (short and long term loans) .
Selected comments about the circulation of resources include:
“it would be useful if the online interloan form could save personal details to avoid having to type
these in when making muliple requests.” (CDHB employee, no OU affiliation)
“I have had to rely more on getting books brought up from Dunedin” (student)
“It is also an annoyance to borrow the 3 hour loan books with no conducive place to study and also
some logistic issues” (student)
“The borrowing time for books is very short.” (teacher)

7

For example, moving resources between UO libraries is not part of the formal Document Delivery system.
This is significant for Library staff, but less meaningful to Library users (who may switch – unknowingly –
between document transfer services).
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OTAGO-BASED DISTANCE LIBRARY SERVICE
Almost half the survey respondents indicated
that they have used the Distance Library
200
Service (DLS) at some time, either before or
150
after the quake, or during both periods
(responses to questions 5 and 7 in the
100
survey). The DLS is not a service which is
50
generally promoted to Christchurch-based
0
Most days
Weekly
Occasionally
Never
Does not apply
Medical Library users, 8 however this service
to me
was extended to all UOC staff and students, in
the wake of the February earthquake (and a link to this service was added to the CML website). (Fig.9)
Used DLS post-quake

DLS: FREE-TEXT COMMENTS
Three survey questions (10, 13 and 14) generated approximately 12 responses about the Otagobased Distance Library Service. Half of these comments noted the use of and/or value of the DLS.
Other comments indicated some uncertainty about using this and other Library services:
“Distance and e-services even more important now” (researcher)
“Not sure I understand what the Otago Distance Library is - if I have problems getting a paper online
via the UOC website I go via Dunedin; which sometimes helps.” (researcher)
“Distance library service is more useful for researchers as the lending period is more flexible and
staff very willing to accommodate our needs - therefore they are preferred to loaning through the
CM site” (researcher)

LIBRARY SUPPORT SERVICES: SUMMARY COMMENTS/OBSERVATIONS
Library support can include a wide range of services, well beyond those which have been considered
in the current section of this Report 9. However, these services, which included ‘in-person/on-campus
support’ and ‘circulation of resources’ (ensuring users have reasonable access to the Library
resources they need) were highlighted by survey respondents within the free-text comments. As
such, these services are considered to have significance for Library users. Respondents were also
asked to consider the Distance Library Service and it appears, from the high number of users who
accessed this service (in responses to questions 5 and 7) that additional, online support is valued.
In summary, the electronic environment is, without dispute, the environment in which students,
researchers, teachers, clinicians and administrators carry out a significant proportion of their
information and communication-related activities. However, it also appears, from the many free-text
responses received (most notably the huge number of positive comments about Library staff), that
on-campus Library services (such as Reserve) and face-to-face support continue to be valued by
many Christchurch Medical Library users.
8

The DLS is designed to support OU students who are studying ‘at a distance’ from any of the OU campuses.
Library ‘services’ are increasingly blending with Library ‘resources’ in the digital environment (as evident in
the user comment, ‘Distance and e-services even more important now’). Targeting specific services helps
reduce the possibility of misrepresenting the comments shared in this Survey.

9
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APPENDICES
APPENDIX A: DETAILS OF ACCOMMODATIONS MADE AT CM LIBRARY FOLLOWING THE FEB EARTHQUAKE
•

The Reserve collection was rescued from the 6th floor and a small space in the foyer of the
Department of Medicine was made available. However, hours at this service point were
limited; there was only space for one Library staff member plus one trolley of this high use
material and no access to a computer.

•

Demand from students for better access to resources and services led to relocation of this
service point to the back of the temporary student common room on the lower ground floor of
Christchurch Hospital, then to the 4th floor of Christchurch Hospital (30 Aug, 2011) and another
move (Aug, 2013) to the tearoom in one of the University’s portacoms at Cambridge Terrace.
All these moves were necessitated by the remediation work being carried out in the
Christchurch Hospital buildings.

•

While all this was occurring, the majority of staff were located in a small branch Library at
Princess Margaret Hospital, moving in May 2012 to the Riccarton Cricket Club, in Hagley Park.
Staff have remained based at the Club and/or have moved between the Club and the different
Library service points, as scheduled.

•

In April 2011 Library staff started a major weed of the book and journal collection. Items were
boxed by contractors and brought down to the ground floor of the UOC building where library
staff worked in teams to weed out 50% of the book collection and 75% of the journal
collection. Items remaining in the library collection were moved to either the library service
point or to the Library at Princess Margaret Hospital or were boxed up again and stored.

•

There was another hiccup when the Princess Margaret Hospital library was closed for
remediation from 20 June to 3 August 2011.
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APPENDIX B: SURVEY QUESTIONS
i. About you
1. Are you… (Check one box only, optional)
Male
Female
2. Are you… (Check one box only, optional)
18 - 29
30 - 44
45 or older
3. How do you primarily use the Christchurch Medical (CM) Library? (Check one box only)
As a student – University of Otago
As a teacher – University of Otago
As a researcher – University of Otago
As an administrator / general staff member – University of Otago
As a CDHB employee - University of Otago affiliation
As a CDHB employee - no University of Otago affiliation
Other, please specify:
4. Where do you usually live during the university semester? (Check one box only)
In Christchurch city
Near Christchurch city e.g. Lyttleton,
In the wider Canterbury region e.g. Ashburton
In or near Dunedin city
Elsewhere in New Zealand
Overseas (not in New Zealand)
ii. Your use of the Christchurch Medical Library (pre-earthquake)
We are interested in your use of Christchurch Medical Library resources and support services prior to the
September 2010 earthquake (if you were accessing these). Resources include: books and journals (print and
electronic) and databases. Support services include: information skills training (classes, tutorials, casual ‘dropin’), Student Reserve, Interloan/Document Delivery and the Information Desk.

5. How often did you do each of the following (pre-earthquake)? (Check one box only, for each question)
Most
Weekly
Occasionally
Never
Does not
My previous use of CM Library resources
days
apply to me
and support services
a. I used the CM Library space to study, do
research or prepare for teaching
b. I used CM Library print resources, e.g.
books and journals
c. I used CM Library e-resources, e.g. online
books, e-journals, databases
d. I accessed CM Library face-to-face support
services, i.e. in the building
e. I accessed CM Library support services via
the Web, email or phone
f. I used the Otago Distance Library Service
(based in Dunedin)
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6. How did you previously connect to electronic CM Library resources and services (preearthquake)? (Check all that apply)
I used a (fixed) desktop computer from my home or workplace
I used a (portable) laptop computer from various locations
I used a mobile device (such as iPhone, iPad or other tablet) from various locations
I used CM Library computers directly i.e. I came into the Library building
I didn’t connect to electronic CM Library resources and services
This question does not apply e.g. I was employed elsewhere
Other (optional), please specify:

iii. Your current use of the Christchurch Medical Library
We understand that access to Christchurch Medical Library services has been, and continues to be,
disrupted by ongoing earthquake activity. We are interested in learning how this disruption may
have impacted on your use of CM Library. (We appreciate that access to some resources and
services may still be limited.)
7. How often do you currently do each of the following? (Check one box only, for each question)
My current use of CM Library resources &
support services
a. I use the CM Library space to study, do
research or prepare for teaching
b. I use CM Library print resources, e.g.
books and journals
c. I use CM Library e-resources, e.g.
online books, e-journals, databases
d. I access CM Library support services
face-to-face, i.e. in the building
e. I access CM Library support services
via the Web, email or phone
f. I use the Otago Distance Library
Service (based in Dunedin)

Most
days

Weekly

Occasionally

Never

Does
apply
me

not
to

8. How do you currently connect to electronic CM Library resources and services? (Check all that apply)
I use a (fixed) desktop computer from my home or workplace
I use a (portable) laptop computer from various locations
I use a mobile device (such as iPhone, iPad or other tablet) from various locations
I use CM Library computers directly i.e. I come into the Library building
I don’t connect to electronic CM Library resources and services
This question does not apply e.g. I am now employed elsewhere
Other (optional), please specify:
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iv. The value of Christchurch Medical Library to you
We are interested in learning more about how the disruption to Christchurch Medical Library resources and
support services impacted on you and your ability to study, do research, prepare for teaching and carry out
clinical activities. We are also interested in knowing which CM Library resources and services you most value.

9. Has the disruption to CM Library resources and support services impacted on you? (Check one box
only, for each question). Please explain your response below.
My ability…
Has
been Has
been Has not been This
is
not
badly affected somewhat affected affected
applicable
to
me
a. to study
b. to do research
c. to prepare for teaching
d. to support clinical activities
10. I gave the above response(s) because… (e.g. I have nowhere else to study, I can get resources
from elsewhere) . Feel free to include any additional comments you wish to share. (Free text response)

11. What alternative strategies are you using to access the information you need? (Check all that
apply)

I use other libraries
I use information in Blackboard or Moodle
I found resources that hadn’t previously been available e.g. Best Practice, MD Consult
I use my colleagues and my colleagues’ resources
I contact authors directly
I use Google, Google Scholar and other search engines
I use the Distance Library Service
I’m not using any alternative strategies
Other (optional) comments you wish to add:
12. Which CM Library resources and support services do you most value? (Please rank from 1 being the
most valued)

e-journals
e-books
print journals
print books
group classes or workshops (face-to-face)
1:1 tutorials (face-to-face)
Distance Library Service
Information Desk
Course Reserve
Interloan/Document Delivery
The CM Library as ‘place’- for study, research and more e.g. meet colleagues
13. Are there any additional library resources or support services that you would value, but which
may not currently be offered by the CM Library? (Free text response, optional)

22

v. Last questions
14. Are there any final comments you’d like to add, either about this survey or about CM Library
resources and support services more generally? (Free text response, optional)

15. Would you be willing to share your thoughts about current and future CM Library services
(face-to-face or via email, phone, Skype or similar)? (Check one box only)
Yes
No
Optional, but required if you are willing to be contacted by Library staff, or wish to be entered into
the draw to win one of two $50 petrol vouchers. (Optional)
Your name:

Your phone number:
Your email:

Survey completed!
Thank you for completing this survey.
You will be notified directly if you have won a petrol voucher.
If you have any questions at all please contact:
Howard Amos
University Librarian
University of Otago
Email: howard.amos@otago.ac.nz
Phone: 03 479 8933
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APPENDIX C: IMPACT OF DISRUPTION – BY USER GROUP
The 100% graphs used in this section indicate the ‘percentage of individuals per group’ who have
been impacted by the disruption to CML resources and support. For example, while the student
population in the ‘Ability to study’ graph (below) is 170, only 16 administrators have responded to
this question. Showing the impact proportionally, more fairly represents the relative impact of each
question on each user group. While each question is more pertinent to some groups, all questions
may be applicable to all user groups, in some way.
i. Ability to study: disruption impact

100%
90%
80%
70%
60%
50%
40%

This question is not
applicable to me
Has not been
affected
Has been
somewhat affected
Has been badly
affected

30%
20%
10%
0%

All groups (except administators 10 ) have
been ‘somewhat affected’ in their ability to
study, with students showing the greatest
level of disruption; 64% indicated they were
‘somewhat or badly affected’ and 25% of
students indicated that their ability to study
had been ‘badly affected’ .

Fig.10

ii. Ability to do research: disruption impact

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%

This question is not
applicable to me
Has not been affected
Has been somewhat
affected
Has been badly
affected

The majority of researchers (63%) indicated
that they had not been affected by the
disruption. This is probably because the
majority of researchers are increasingly
dependent on electronic resources (see
Electronic Resources).
Once again respondents in all groups, with
the exception of administrators, have been
‘somewhat affected’, with students
indicating the greatest
degree of
disruption.

Fig.11

10

Curiously, two administrators have also been ‘badly affected’ in this area.
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iii. Ability to prepare for teaching: disruption impact

100%
90%
80%
70%
60%

This question is not
applicable to me

50%

Has not been affected

40%
30%

Has been somewhat
affected

20%

Has been badly
affected

10%

As anticipated, it is mainly the ‘teachers’
who indicate that their ability to prepare
for teaching has been impacted (almost
half of this group indicated they had been
‘somewhat or badly affected’).
All groups acknowledge some level of
disruption, including students.

0%
Fig.12

iv. Ability to prepare for clinical activities: disruption impact
100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%

This question is not
applicable to me
Has not been affected
Has been somewhat
affected
Has been badly
affected

Both of the CDHB staff groups (OU and
non-OU) show the greatest level of
impact
across the proportionate
population, athough in numerical terms
more students indicate that they have
been disrupted.

Fig. 13
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APPENDIX D: ‘ALL OF LIBRARY’ USER COMMENTS/RECOMMENDATIONS
The following 13 comments, observations and recommendations have been selected from the 500+
free-text and ‘other’ responses, which were received from students, teachers, researchers,
administrators and clinicians who use the Christchurch Medical Library and who responded to the
Library Survey. These comments have been selected for inclusion in this Survey Report as they
represent the wide-range of frequently thoughtful and pertinent observations which were made
about a future medical library service in Christchurch; what this Library could or even should look
like.
All free-text and ‘other’ comments from the Library Survey are included in the document which
accompanies this UOC Medical Library User Survey REPORT, i.e. the UOC Medical Library User Survey
DATASTORE.
General CM Library user comments and observations include:
State of the art Library
“As an academic staff member with international students; and students enrolled throughout NZ; I
believe state of the art library ought to the crux of a vibrant campus in the health precinct in
Christchurch. Otago needs a focus for the new campus and the library could take this place; our
footprint is likely to be the biggest on the precinct and we need to have our new facilities making the
statement that reflects the productive; vital and amazing organisation we are.” (researcher)
“As an academic staff member, I think for the future we need a state of the art library. The Central
Library UO Dunedin and its surrounding free use space and meeting areas with cafes nearby is an
excellent model to follow. Vital features would be computers & wi fi access within and in close
proximity to the library, seminar rooms with IT, web facilities. I did not prioritize q.12 as i believe all
listed item value, although they may be differently configured.” (researcher)
“I think the CM Library is a vital component of medical and biomedical research and support within
Christchurch. Yes; it does need to be flexible to meet future demands; but there are still plenty of
items that are not available on the internet and you have to go look-up the old fashioned way. This
requires space and supporting staff. Maybe in 50 years time it might be different; but right now we
need to make the effort to restore the Library to its original form; or better.” (CDHB employee, no
OU affiliation)
Supporting research and researchers
“I do meta-analysis - would help my research to have a less time consuming way to order inter loans
- currently each interloan needs to be manually entered individually - it would help to talk to library
staff about access to more online databases; designing specialist electronic searches for identifying
relevant literature for systematic reviews and automating interloan processes more” (researcher)
“Students that I interact with a distance; part-time. The ability to meet with librarians during study
blocks to review search strategies and navigating the databases is important as is support by phone
and email. At least a dozen Masters students and 60 research methods students per year undertake
a JBI review. Support in this area would be helpful.” (researcher)
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“I look forward to a new library with fresh; up-to-date resources (including text books with lots of
pictures). I appreciate having access to free online resources (such as Up-to-Date; MD consult;
Cochrane database; etc) as this enables me to study at uni or in the comfort of my own home.”
(student)

Space and print
“Since the earthquake there are more ejournals available in my area of interest; so this has opened
up wider access for me. Also; I have found the librarians go out of their way (to the nth degree) to
assist. However; it's not easy; because of the cramped conditions that the librarians work in; to visit
on a drop in capacity to ask a quick question/advice; which makes working through problems take
longer than previously.I do think we need spaces for students to work in; as in a library; but this
wasnt asked in this survey; it only being about my own use of the library. Lack of spaces for students
to meet for research is what I have found the most problematic post-earthquakes.” (researcher)
“I am aware that space for a library is always an issue and that most resources are becoming
computer-based. Although; I don't think computer-based digital resources should and will ever
replace print resources and space to study and meet colleagues in a traditional library. Digital
resources complement print resources and both should be given space in a library.” (student)
“Library needs large study space - preferably with divides between desks to reduce interruptions i.e.
Groups of 4 Desks with divides or rows of desks with divides between each desk Each study spot
needs to have easy access to power point - it is unacceptable not to have one power point per study
spot Each spot also needs a reading light; that can be turned on/off by user.” (student)

Keep things simple – just a problem for non-OU staff?
“Oddly; the earthquake may provide an opportunity! My requirements are essentially electronic. My
only issue here is the very clunky process to renew access - getting a new password - to the ejournals!” (CDHB, no OU affiliation)
“Simplified access to electronic journals for all staff (including visiting) would be useful. There are
too many password steps involved.” (CDHB, no OU affiliation)
“… As a tangential comment - it would be useful if the online interloan form could save personal
details to avoid having to type these in when making muliple requests.” (CDHB employee, no OU
affiliation)
“Check out the login procedures that Massey Universtiy library uses for ezproxy for off-campus
access. It automatically takes you to the login screen when you reach a point where you need
authenticated access, then returns you to where you were. Once you are logged in, you can use links
from non-ezproxy databases or search engines (such as google scholar) without having to login again
(I suppose it uses a cookie). This means you can open new scholar sessions without having to use the
special ezproxy google scholar, and you can customise your own scholar preferences and still have it
link through to full text via the library.” (CDHB, no OU affiliation)
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